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PFCU IN ACTION
TEMPLE UNIVERSITY STUDENT 
PROMOTION WINNER
Congratulations to Ethan Hall, 
the grand prizewinner of our 
Temple University new account 
promotion. Ethan’s name was 
entered into a raffle when he 
opened a new account. His name 
was randomly selected to win 
500 Diamond Dollars to use 
throughout Temple’s campus for 
school supplies and his studies.

PFCU members unloaded their documents to be safely and conveniently 
shredded at the PFCU Operations Center in Northeast Philadelphia.

SHREDDING EVENT AT PFCU OPERATIONS CENTER
On September 11, PFCU held its annual free Paper Shredding Day at 
our Operations Center. Members conveniently and safely discarded 
confidential documents, including preapproved credit card offers and 
canceled checks, to protect themselves from identity theft and do their 
part to help save the planet.

PFCU SPONSORS SPIN’S 
COSTUME DASH EVENT
On Sunday, October 10, 
PFCU employees laced up 
their sneakers to support  
the Special People in the 
SPIN Costume Dash 5K 
Run/1 Mile Walk event. 
Held on the grounds of 
Neshaminy State Park in 
Bensalem, the festivities 
included costumes and refreshments for all participants. PFCU was 
a sponsor of the event with a $1,500 donation on behalf of PFCU’s 
board of directors. Proceeds from the event support SPIN’s mission of 
providing a life of possibilities for children and adults with intellectual 
and developmental disabilities.

PFCU employees and their family members 
were happy to show their support.

Kasey Uphoff, Temple Branch  
Supervisor, presents the Diamond 

Dollars certificate to Ethan Hall.

Arthur Johnson, Temple University Director of Athletics (third from right, presented 
the game ball to Joseph F. McHugh Jr., PFCU Treasurer of the Board.

TEMPLE UNIVERSITY FOOTBALL SPONSORSHIP GAME
On November 13, PFCU sponsored the Temple University football 
game where Arthur Johnson, Director of Athletics at Temple University, 
presented the game ball to PFCU Board Treasurer Joseph F. McHugh Jr. 
PFCU offered discounted tickets to members and distributed co-branded 
rally towels to the fans.

PFCU SUPPORTS THE LUNG CANCER RESEARCH FOUNDATION
On Saturday, October 2, PFCU sponsored Team PFCU as they virtually 
participated in the Lung Cancer Research Foundation’s 2021 Free to 
Breathe event. PFCU employee, Dianne Hood, along with her family 
and friends were happy to show their support. The Lung Cancer 
Research Foundation is the preeminent national nonprofit focused on 
funding innovative high-reward research with the potential to extend 
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EMPLOYMENT OPPORTUNITIES
Do you love Philadelphia and want to see it thrive? Do you want to help 
your friends, your neighbors and your loved ones grow and prosper? 
Great! Sounds like we’d make a great team!

PFCU is now hiring for our Lending Department, Contact Center and 
Branch Network!

Visit our careers page at pfcu.com/careers-at-pfcu for more information.



PFCU.COM 2

During tax season, even the most organized and careful among us 
can feel an extra sense of pressure to ensure the necessary forms are 
filled out correctly and on time. And that’s exactly when scammers 
like to strike: when your mind is preoccupied with other things.

But by knowing that scams can happen during tax time (or anytime, 
unfortunately), you can remember to take a deep breath and pause to 
think clearly if one of these situations happens to you.

CALLERS PRETENDING TO BE FROM THE IRS
The IRS has seen an increase in phone scams in which the callers say 
they are from the IRS and tell the victim they are either entitled to 
a large refund or that they owe money. The callers ask for personal 
information to “send the refund” (only to steal the victim’s information 
to commit identity theft). For scams that try to steal money “owed,” 
the caller may threaten arrest or a driver’s license revocation if 
personal information or payment is not supplied. Sophisticated 
operations may even have a follow-up call from the “police” or “motor 
vehicle department” — a false caller ID may even support this claim.

If you get a call claiming to be from the IRS, do not give out personal 
information such as your Social Security number or financial account 
details. Call the IRS directly at 1-800-829-1040 to see if there really 
is a payment issue.

PHISHING
A phishing scam attempts to hook the victim through an unsolicited 
email or website link that takes the reader to a phony website 
requesting personal information. The email and/or website may look 
legitimate, but the IRS will never contact taxpayers by email to request 
personal or financial information. This also includes text messages or 
social media channels. Do not reply or click on links if you receive an 
email or text message claiming to be from the IRS.

IDENTITY THEFT
If a thief obtains your personal information, such as your name, Social 
Security number, or other identifying information, they could try to 
use your identity to file a tax return and claim a refund. Guard your 
personal information at all times. Contact the IRS Identity Protection 
Specialized Unit at 1-800-908-4490 if you suspect your tax account 
could be at risk.

RETURN PREPARER FRAUD
Most tax preparers provide honest service, but choose carefully  
when hiring an individual or firm to help you prepare your return.  
A dishonest preparer could be out to commit refund fraud or identity 
theft. Only use preparers who sign the returns they prepare and enter 
their IRS Preparer Tax Identification Numbers.

STAY ON GUARD
The IRS has several resources to help taxpayers with tax return 
questions as well as preventing and reporting fraud. Visit IRS.gov and 
select the “Help & Resources” tab.

BE ALERT TO TAX SCAMS

TURBOTAX®
PFCU members can safely prepare and file their tax return easily  
and for free with TurboTax Federal Free Edition. Simply log in to 
Teller Net and select TurboTax from the main menu to get started. 
You’ll import your federal W-2 form, answer a few questions, and 
learn the size of your refund.
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GIVE YOUR FINANCES A FRESH START FOR THE NEW YEAR
Sign Up for Bill Payer and eStatements Today!

Are you ready to take charge of your bills and tame your 
financial paperwork? With Bill Payer and eStatements, 
you can streamline bill paying and reduce unnecessary 
paper clutter. Now that’s a great start to an organized 
new year!

BILL PAYER
With PFCU’s free Bill Payer service, you can 
securely make payments from your computer or 
mobile device. Schedule your bills ahead of time 
so you never make a late payment again. Use 
Bill Payer to pay your mortgage, auto loan, 
credit card, utilities or other bills online. All 
of your billing information is organized in 
one place, and there’s no need for stamps, 
envelopes or checks. You can even receive 
bills via email to further reduce your 
paper trail.

Sign up for Bill Payer: Simply log on to Teller 
Net, our secure online banking system; then click 
the “Bill Payer” tab and follow the instructions to 
get started.

ESTATEMENTS
You can easily view your monthly account 
statements through Teller Net, our secure, online 
banking system. Switching to eStatements can 
help you get financially organized and keep your 
information safe. You’ll receive an email when your 
statement is available for viewing on Teller Net. Your 
eStatement history is archived securely online —  
no need to search through stacks of paper for  
old statements!

Enroll in eStatements: Click on the “eServices” 
tab in Teller Net and select “eStatements” to enroll.

2022 SHREDDING DAY SCHEDULE
For your convenience, the following Paper Shredding Day events are scheduled for the 2022 calendar year. 
The Operations Center will accommodate two trucks per event, and drive-up service is available.

For the shredding events held at the PFCU Operations Center, please enter the parking lot from the rear of  
the building on Townsend Road. Do not enter on McNulty Road near the Service Center drive-thru lanes. 

To ensure that your wait time is minimal, please remember to follow these guidelines.

  Please arrive early, before the truck reaches capacity.
  Limit the number of boxes to three (3) to ensure quick disposal of your personal documents.
  DO NOT USE PLASTIC BAGS. Paper bags, bins and boxes are preferred.

Please be considerate of your fellow credit union members who will have to wait if the guidelines are not followed properly.  
Thank you in advance for your cooperation.

APRIL 23, 2022
11 a.m - 1 p.m.
PFCU Operations Center
12800 Townsend Road

APRIL 30, 2022
10 a.m. - 12 p.m.
PFCU Bloomsburg Branch
1615 Columbia Boulevard

SEPTEMBER 17, 2022
11 a.m. - 1 p.m.
PFCU Operations Center
12800 Townsend Road



4PFCU.COM

FINANCIAL LITERACY IN ACTION
One of the ways that 
Philadelphia Federal 
Credit Union gives back 
to our community is 
through our Financial 
Education Program led 
by Accredited Financial 
Counselor®, Erin Ellis. 
Our financial education 
program has continued 
to bring webinars to 
both PFCU members 

and the Philadelphia community. 

Many students in Philadelphia have returned 
to in-person learning this fall. Erin had the 
privilege of meeting both the students 
in the fifth grade at Esperanza Academy 
Charter School and some of their caregivers. 
Esperanza Academy Charter School offers 

a quality education that prepares critically 
thinking, socially capable, spiritually sensitive 
and culturally aware young adults who can 
use English and Spanish while providing an 
academically rigorous, yet flexible, online 
learning program that tailors learning 
experiences to each child.”

DEVELOPING SAVINGS GOALS
With the help of the social studies teacher, Ms. 
Donahue, Erin led the 141 fifth graders in a 
lesson about savings and goals. The students 
got to use their creativity to create a drawing 
of a personal savings goal. Then each student 
used their design to decorate a bank to take 
home. It was lots of fun to see what the 
students want to save for – game systems, art 
supplies, money to help family, gifts for friends, 
college and more! 

The next day, Erin got a chance to meet some  
of the parents of these students. Conversations 
were held with parents in English and Spanish 
(with help from Ms. Woughter at Esperanza)  
on prioritizing goals and saving for college. 

Erin Ellis,  
Accredited Financial 

Counselor

ARE YOU INTERESTED IN HOSTING  
A SEMINAR IN YOUR COMMUNITY OR  
AT YOUR PLACE OF EMPLOYMENT?
PFCU’s seminars are always FREE and 
offered on a variety of topics. We will work 
with you to schedule the most convenient 
time for a seminar. If you would like to 
schedule a one- or two-hour financial 
education seminar, please contact Erin Ellis 
at financialeducation@pfcu.com.

Each student used their 
savings goal to design a 

bank to take home.

Fifth graders at Esperanza Academy 
Charter School received a lesson 
about savings and goals.
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IMPROVE YOUR CREDIT WITH A CREDIT BUILDER LOAN

Paying with Your Phone

SHOP SMART WITH A DIGITAL WALLET

It’s a new year and a great time to improve 
your financial situation, starting with your 
credit score. Even if you’ve had missed 
payments or negative marks on your credit 
report in the past, you can always make 
improvements going forward. If you’re looking 
to establish or reestablish your credit score, a 
Credit Builder Loan from PFCU can help. 

BUILD YOUR CREDIT
A Credit Builder Loan can help establish 
your credit score if you have little or no credit 
history. It provides the opportunity to borrow 
amounts from $250 to $1,000 with payment 
terms from 12 to 18 months.* You’ll pay a 
competitive low rate on the loan and make 
monthly or biweekly installment payments. 

A low-risk way to borrow: The money 
you borrow is secured by a PFCU Savings 
Account, which means you don’t risk taking 
on too much debt and falling behind on 
payments. The money you deposit to secure 
the loan will earn dividends while you make 
monthly payments to establish your credit. 

Enjoy the freedom of paying with your phone 
instead of digging through a wallet full of 
cards. With a digital wallet, you can make 
purchases right from your mobile device 
wherever you go. Simply register your  
PFCU Check Card or other credit cards  
on your digital wallet for convenient and 
secure shopping.

WHAT IS A DIGITAL WALLET?
A “digital wallet” refers to both an electronic 
device that stores payment information (such as 
a smartphone) and the program or app used to 
make the payment. Digital wallet apps such as 
Apple Pay™, Google Pay™, or Samsung Pay™ 
hold digital versions of your compatible credit 
and debit cards. Once you add a card to your 
app, you can use your mobile device to make 
purchases in-store or online. 

A faster way to pay: Simply look for the 
logo of your digital wallet or the contactless 
symbol. Payments are made wirelessly when 
you tap or wave your mobile device over the 
payment terminal. It only takes a few seconds.

Extra layers of security: Mobile wallets 
encrypt your credit card information by  
using a one-time payment code entirely 
separate from your credit card number for 
making payments.

SET UP YOUR DIGITAL WALLET
PFCU offers credit and debit card options  
that are compatible with the latest digital 
wallet systems. Get started by downloading 
the free Philadelphia FCU Mobile app and 
registering your cards in your digital wallet. 
Visit pfcu.com/services/digital-wallets to  

learn more. If you have questions, please call  
us at 215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area).

An opportunity to build credit: Your payment 
activity will be reported to the three major credit 
reporting agencies, which may help you build a 
history of on-time payments. When the loan is paid 
in full, the money becomes available in your PFCU 
Savings Account. 

GET STARTED
Take action now to build a healthy credit score for 
a brighter financial future. Learn more about Credit 
Builder Loans at pfcu.com. Call a Member Services 
Representative to apply at 215-934-3500 or 
1-800-832-PFCU (outside the metropolitan area). 

* Offer of credit is subject to credit approval. Results not guaranteed. 
Improvement in credit score dependent upon your specific situation 
and financial behavior. Failure to make monthly minimum payments 
by the payment due date each month will result in negative reporting 
to your credit report, which will not improve your credit history. This 
program will not repair your credit, and negative credit history will not 
be removed from your credit report as a result of this program.
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HomeAdvantage® Cash Rewards Program

SAVE BIG WHEN BUYING OR SELLING YOUR HOME
Buying or selling your home is a major 
financial decision, and you want to make sure 
you’re getting the most for your money. With 
our HomeAdvantage® program, you can 
save money simply by selecting an approved 
real estate agent within the HomeAdvantage 
network. We make it easy to connect with 
top real estate agents and save hundreds or 
thousands of dollars at closing.

HOMEADVANTAGE HELPS YOU GET AHEAD
Here are three ways HomeAdvantage can 
give you an edge:

•  Connect with an experienced real 
estate agent within a preapproved network 
of agents. These local, trusted experts can 
guide you through the process of buying  
or selling your home.

•  Search for homes and access tools  
to help you compare properties and make 
an informed decision about buying or 
selling. Save your search criteria and  
get email updates when new homes 
become available. 

•  Save money on the purchase or sale of 
your home. When you use one of these 
agents through HomeAdvantage, you 
qualify to earn a rebate. Use it to reduce 
your closing costs or take it as cash.

REGISTER FOR HOMEADVANTAGE
If you’re in the market for buying or selling, 
don’t pass up the opportunity to use 
HomeAdvantage and earn a cash reward.  
It’s free to you as a PFCU member. Enroll 
today at pfcu.mycuhomeadvantage.com.

Cash Rewards are awarded through the HomeAdvantage program to buyers and sellers who select and use a real estate agent in the HomeAdvantage network. Home buyers or sellers are 
not eligible for Cash Rewards if they use an agent outside this network. Cash Rewards amounts are dependent on the commissions paid to the HomeAdvantage network agent. Obtaining a 
mortgage or use of any specific lending institution is not a requirement to earn Cash Rewards. If you are obtaining a mortgage, your lender may have specific rules on how Cash Rewards can 
be paid out. Cash Rewards are available in most states; however, they are void where prohibited by law or by the lender. Please consult with your lender for details that may affect you.

TUITION REWARDS PROGRAM
A Free Program to Help You Save for College

Saving money for college can be overwhelming, 
especially when the costs keep going up. You 
deserve to catch a break, and we’re here to help! 
Tuition Rewards is a free program for PFCU 
members that’s designed to help your family 
members earn scholarship money for college. 

Register your child, grandchild, godchild, 
niece or nephew for the Tuition Rewards 
Program so they can earn points that can help 
them earn discounts at participating colleges 
and universities.*

TUITION REWARDS ADD UP
When you enroll your student(s) in the 
program, they start earning rewards based  
on your eligible account balances. They can 

earn 5% on your account 
balance annually with a 
guaranteed minimum  
of at least 1,000 points per year. 
Plus, earn 500 bonus points  
(a $500 value) just for signing 
up your student! You can enroll more than 
one student, and each eligible student will  
receive 500 bonus points to get started.

REGISTER YOUR STUDENT
The sooner you register, the more Tuition 
Rewards you can earn. Register your child for 
Tuition Rewards by logging into your account 
through Teller Net and selecting Tuition 
Rewards. To learn more, visit pfcu.com or  

call us at 215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area).

* Some schools have a limit that may be less than 25% of 
the cost of tuition. Account holders can view a complete 
list of member schools along with the maximum amount 
each school will accept from the Participating Schools page 
after logging in.
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Holiday Hours
All PFCU locations will be closed on Monday, January 17 
in observance of Martin Luther King Jr. Day.

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 
us at 215-934-3500 or 1-800-832-PFCU  

(outside the metropolitan area).

January Virtual Classes
CREATING MONEY HABITS, 
SETTING GOALS AND SAVING  
Tuesday, January 11, 10 - 11:30 a.m.

FEDERAL STUDENT LOAN REPAYMENT  
Wednesday, January 19, 12 - 1 p.m.

To register, visit pfcu.com and 
view our Events & Classes

Give yourself some extra peace of mind by applying for the 
PFCU Line of Credit today at low interest rates!

WE GAVE OUR LINES OF CREDIT A FRESH RATE CUT

A PFCU Line of Credit can be a great solution 
if you have unexpected expenses. It acts as a 
temporary loan. Whatever the need, it’s nice to 
know that you have the money available to pay 
for that medical bill or plumbing expense, or 
to simply carry you over to your next paycheck 
without incurring any overdraft fees. And we’re 
happy to inform you that we reduced our rates! 
The PFCU Line of Credit now offers rates 
as low as 9.90% APR*.

You can draw from the line of credit when you 
need it, up to the maximum amount allowed. 
You’ll simply pay interest on the amount that 
you borrow. It can help if you accidentally 
overdraw on your PFCU checking account. You 
won’t be charged any fees, and you can pay 
back the full amount or a portion of it weekly, 
biweekly or monthly ... it’s your choice. Transfers 
can be made from your PFCU accounts to pay 
the line or credit or we will deduct the minimum 
amount due each month.

FEATURES
•  Low Interest Rate – rates as low as 9.90% APR*
•  Flexible Loan Amounts – amounts range 

from $500 to $15,000
•  Low Payments – minimum payment is $20 or 

2.94% of the balance, whichever is greater
•  No Collateral Required – feel safe about 

your borrowing
•  No Annual Fees – fewer fees means more 

money in your pocket

* APR = Annual Percentage Rate. Rate reflects all possible discounts. This is the credit union’s best rate. The available terms are subject to change without notice. Your monthly payment will 
be 2.94% of your outstanding balance, including principal and unpaid interest, or $20, whichever is greater. We will begin charging interest on the transaction date. Rate and approved 
loan amount may vary depending on each borrower’s credit history/eligibility, underwriting criteria and market conditions. Offer of credit is subject to credit approval. Maximum loan 
amount is $15,000. Consult a tax advisor regarding the deductibility of interest.




