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PFCU IN ACTION
SPONSORSHIP OF THE 2022 ST. PATRICK’S DAY PARADE
After a two-year hiatus, PFCU was once again 
proud to serve as a sponsor of the 2022  
St. Patrick’s Day Parade that took place on Sunday, 
March 13. Volunteers included PFCU Board 
members, employees and their families. We joined 
thousands of fellow Philadelphians as our group 
marched alongside the Avalon String Band to the 
delight of the spectators. The parade has been a 
Philadelphia tradition since 1771 and was televised 
on CW Philly and CBS3, with a rebroadcast on 
March 17 in honor of St. Patrick’s Day.

WE HONORED EARTH DAY WITH OUR FREE SHREDDING EVENTS
In honor of Earth Day, which is celebrated on April 
22, PFCU held two shredding events. One took 
place on Saturday, April 23, at our Operations 
Center in Philadelphia and the other on Saturday, 
April 30, at our Bloomsburg branch in Columbia 
County. PFCU members were ready to dispose of 
personal papers to reduce the risk of identity theft 
while doing their part to save the environment.

Joseph F. McHugh, Jr., PFCU Board Treasurer (left), and Patricia Craven,  
PFCU President/CEO (right), marching in the 250th Annual  

St. Patrick’s Day Parade on March 13, 2022. TITLE SPONSOR OF THE PFCU KENSINGTON  
DERBY AND ARTS FESTIVAL
After another hiatus, we once again served as 
the title sponsor of the Philadelphia Federal 
Credit Union Kensington Derby and Arts Festival. 
This year’s event was held on Saturday, May 14, 
and included our PFCU Orange Zone cheering 
section along with a PFCU Pet Lovers Photo Booth. 
Attendees of the event had the opportunity to take 
photos with their fur babies and enter a contest 
to be crowned as Lady or Sir Petsington. PFCU 
has served as the title sponsor of this event since 
opening the doors of our Fishtown branch in 2015.

PFCU members were able to drive up and unload their documents to 
be safely and conveniently shredded at the PFCU Operations Center in 

Northeast Philadelphia.

Leanne Dewitt, Business Development Specialist;  
Patricia Craven, President/CEO; and Mary Simmons, VP,  

Marketing, posed with a derby participant.
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2022 SCHOLARSHIP WINNERS
We are pleased to announce the recipients of the Philadelphia Federal Credit Union’s 2022 Scholarship Program.  
This year’s winners are:

Each winner will receive $2,500 to be used toward tuition and textbooks at their chosen schools. The application process 
required that members be in good standing with the Credit Union and submit transcripts, teacher references and two 
completed essay questions. Congratulations to all of our winners!

Sophia Capecci William Cooney William Gotschal Jamaal Raheem Nadia Sumner Siani Williams

PFCU HELPING LITTLE HEARTS
On Sunday, May 15, the PFCU Spinners team participated in 
a high-energy, heart-pounding, music-filled cycling party! 
The Philly Spin-In event brought together over 1,700 riders 
in person and at home to raise money for children with 
heart disease at the Children’s Hospital of Philadelphia’s 
Cardiac Center. The event raised over $812,000.
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FUR BALL SPONSOR
On Friday, March 25, PFCU had the privilege to sponsor the 
Morris Animal Refuge’s 25th Annual Fur Ball, which raised 
nearly $100,000 for Philly’s fur babies still looking for a 
forever home.

Catherine Nino, PFCU CUSO Committee Chairwoman, at the event.

Not here for our profit.

   Here for yours.

July Virtual Webinars
FEDERAL STUDENT LOAN REPAYMENT
Tuesday, July 12, 1:00 p.m. - 2:30 p.m.

HOME BUYING 101:  
FROM PLANNING TO CLOSING
Tuesday, July 19, 10:00 a.m. - 11:30 a.m.

From left to right: Joan Shappell, VP, Collections & Loss Prevention; Regina Carolan, 
VP, Lending; Karen Eavis, Communications Specialist; Judith Romano-Zimering, PFCU 
CUSO Committee member; and Maureen McAllister, wife of Michael McAllister, Esq., 

PFCU Board Member Emeritus.

To register, visit pfcu.com and  
view our Events & Classes



APRIL 30, 2022
10 a.m. – 12 p.m.
PFCU Bloomsburg Branch
1615 Columbia Boulevard
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SKIP YOUR LOAN PAYMENT THIS MONTH
Need a little extra cash this month? Our Skip-A-Pay* 
program lets our members skip a payment on a qualified 
loan, provided that certain requirements are met.

You can skip a payment on your eligible loan twice every 12 
months, even up to six times during the life of the loan. A $30 
fee applies per each Skip-A-Pay request.

If you take advantage of this offer, your monthly payment 
amount will not change; rather, your term will extend by one 
month. Interest will continue to accrue on the loan balance 
from the last payment. You will be able to spend the money 
that would have been applied to your loan payment on 
anything you wish!

To qualify for the Skip-A-Pay program on eligible loan types:
•  Loan must be opened for 180 days
•  Cannot be delinquent for more than 10 days
•  This includes HELOCs and Personal Lines of Credit
•  Two skips in a rolling 12 months
•  Consecutive skips are allowed
•  Member must be in good standing

ELIGIBLE LOAN TYPES
•  Personal Loan
•  Vehicle Loan
•  Home Equity Lines of Credit (HELOC)
•  Lines of Credit

If you would like to skip a loan payment before your due 
date, log in to Teller Net, our online banking system, and 
select “Skip-A-Pay” from the “eServices” menu.

*All your loans at PFCU must be current with no collection action pending to skip a payment. Up to 
two (2) skips per loan may be performed during a 12-month period. Other restrictions may apply, 
and offer is subject to change. Skipping one or more payments will extend the term of your loan, 
and interest will continue to accrue. The terms and conditions of your original loan agreement(s) 
remain in force. Contact PFCU for further details.

ACCOUNTS FOR THE YOUNG AND FINANCIALLY SAVVY 

JUNE

Just because kids, teenagers and students are young 
doesn’t mean they can’t take their first steps towards 
becoming financially savvy. At Philadelphia Federal Credit 
Union, we have a wide range of youth accounts to fit any 
age or stage of life. 

TAKE A PEEK AT WHAT WE OFFER
For the college-bound kid:
Tuition Rewards Program
Our Tuition Rewards Program is a college savings plan 
like nothing you’ve seen before. By participating in the 
program, you earn guaranteed scholarships at participating 
private colleges and universities equaling up to one full 
year of tuition for FREE! And as your balance at PFCU  
grows, so do your Tuition Rewards points.  

For the teens:
CU Succeed®

The CU Succeed program offers members 13 to 17 years old 
the opportunity to learn about money while establishing 

and maintaining great credit. There 
are special checking accounts, 
savings accounts, check cards and 
other services specifically for our 
teen members, such as no-minimum 
checking balance, 
high-yield savings on 
amounts over $2,000 
and personal loans as 
low as $500!

For the littles:
Moola Moola Kids Club
The Moola Moola Kids Club is a great way to teach even 
the youngest members the value of saving. As they explore 
the world of Lotta Loot, featuring the magical monster 
Moola Moola and his friends, kids will learn valuable saving 
skills they can carry with them through life. Plus, with a 
savings balance as little as $50, Kids Club members receive 
dividends and a quarterly Moola Moola newsletter. 
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ENJOY MORE SUMMERTIME  
FUN WITH EZ PAY

CONTACTLESS PAYMENTS ARE 
BECOMING MORE COMMON

Not here for our profit.

   Here for yours.

Summer fun includes grilling and chilling. So, chances 
are you’re not thinking about that loan payment that’s 
coming due. Luckily, with our EZ Pay Online portal, you 
can conveniently pay your PFCU loans using your savings, 
checking or debit card from another financial institution 
for free and avoid any late fees. To get started, visit  
pfcu.com and select “EZ Pay Online” under Services.

Use any of the following options from another financial 
institution to make your loan payment:
•  ACH (an electronic funds transfer from your savings, 

checking or business checking account)
• Visa® or Mastercard® debit card
• Discover® credit card

EZ PAY is accepted for the following loan payments:
•  Auto Loan (new and used)
•  Boat Loan
•  Business Loan 
•  Credit Builder Loan
•  Fast Track Mortgage Loan
•  Home Equity Loan
•  Home Equity Line of Credit
•  Land Loans
•  Lines of Credit
•  Motorcycle Loan (new and used)
•  Personal Loan 
•  Recreational Vehicle Loan (new and used)
•  Share Secured Loan

Please note:  
EZ Pay is not accepted for mortgage payments. 

Payments can be made up to a maximum dollar amount 
of $2,500. As soon as your payment is approved in the 
portal, your loan will be credited. Enjoy more summer fun 
while staying on top of your loan payments with EZ Pay!

The pandemic heightened our awareness of what 
we touch and has made contactless payments more 
appealing. Their use has risen 150 percent since March 
2019, according to Forbes. Here’s what you need to know.

WHAT ARE CONTACTLESS PAYMENTS?
Instead of swiping, inserting your card or handing it to a 
cashier, you wave your card – or tap your smart device 
– over the payment terminal. This system is also known 
as tap-to-pay. There’s no entering a PIN or signing, so 
the payment process is streamlined. Plus, you only 
touch your own card or device, not a machine used by 
strangers, and no one else touches your card. 

This technology is called Near-Field Communication 
(NFC), which works when there’s just a small distance 
between objects, so you don’t need to worry about 
accidentally paying for someone else’s items at the 
checkout. You can tell if your card has NFC capability 
by looking for a Wi-Fi symbol turned sideways. To use 
a smart device for this process, all you have to do is 
download an app, such as Apple Pay® or Google Pay™, 
and add your card to your digital wallet. It’s that simple!

WHAT ARE THE BENEFITS?
Contactless payments are safer when it comes 
to avoiding germs, for obvious reasons. “Studies 
have shown that the COVID-19 virus can survive on 
banknotes for 28 days,” according to The Financial 
Brand. Second, experts seem to agree that NFC 
payments are as safe and secure against fraud as 
your chip card is. In addition, you may spend less 
time waiting in line as more people adopt the 
technology, since completing a purchase transaction 
requires less time.

IMPORTANT INFORMATION ABOUT YOUR NEW 
CONTACTLESS CARD
Look for your new contactless debit card to arrive in 
your mailbox in the near future. Please activate it and 
destroy your existing debit card. Please feel free to 
contact us at 215-934-3500 or 800-832-PFCU (7328) 
(outside the metropolitan area) with any questions.

Sources:
https://www.forbes.com/advisor/banking/banking-after-covid-19-the-rise-of-contactless-
payments-in-the-u-s/ 
https://thefinancialbrand.com/108592/growth-digital-wallets-contactless-payments-data/ 



5

BUILD BETTER CREDIT WITH A CREDIT BUILDER LOAN

FINANCIAL EDUCATION IN ACTION

Having little to no credit can create a vicious cycle. Many 
places won’t give you a loan without significant credit or 
providing a large down payment or collateral. At PFCU, we 
understand it can be hard to build your savings when you 
have to pay up front for everything because you can’t get  
a loan. 

If you or someone you know is stuck in this cycle, we can 
help! If you’ve ever had missed payments or negative 
marks on your credit report in the past, you can always 
make improvements going forward.

A PFCU Credit Builder Loan provides the 
opportunity to borrow amounts from  
$250 to $1,000 with payment terms up  
to 18 months.* You will pay a competitive, 
low rate on the loan and make monthly  
or biweekly payments. 

The money you borrow is secured by a 
PFCU Savings Account, so you don’t risk 
taking on too much debt and falling 

behind on 
payments. The 
money you deposit 
to secure the loan 
will earn dividends 
while you make monthly payments to establish your credit. 
Your payment activity will be reported to the three major 
credit reporting agencies, which may help you build a 
history of on-time payments. When the loan is paid in full, 
the money becomes available in your account. You’ll have 
your savings back and the chance to improve your credit 
score, too.

Take steps now to build your credit. Learn more about the 
Credit Builder Loan at pfcu.com. Call a Member Services 
Representative to apply at 215-934-3500 or 1-800-832-
PFCU (7328) (outside the metropolitan area).

*Offer of credit is subject to credit approval. Results not guaranteed. Improvement in credit 
score dependent upon your specific situation and financial behavior. Failure to make monthly 
minimum payments by the payment due date each month will result in negative reporting to 
your credit report, which will not improve your credit history. This program will not repair your 
credit, and negative credit history will not be removed from your credit report as a result of  
this program.

One of the ways that Philadelphia Federal Credit Union gives back to our community is through 
our Financial Education Program led by Accredited Financial Counselor® Erin Ellis. Our Financial 
Education Program has continued to bring webinars to both PFCU members and the Philadelphia 
community. This February, Erin collaborated with Neejla Musitief, Children’s Librarian at the 
Bustleton Branch – Free Library of Philadelphia, and hosted a series of virtual sessions for second 
grade students at William H. Loesche Elementary School. Each day, the lessons taught by Erin 
were inspired by the book “Save It!” by Cinders McLeod, and students were invited to personalize 
money jars donated by PFCU with images of their savings goals.

During March, Springfield Township High School held the Voices of Excellence Financial Literacy/  
Business Education Day. Voices of Excellence (VOE) is a minority student leadership group at Springfield Township High 
School that focuses on building its members’ character through service. During Financial Literacy/Business Education Day, 
students are educated on the fundamentals of finance and how to financially prepare for life after high school, as well 
as the pros and cons of being in business. PFCU’s Erin Ellis was a guest speaker and discussed her education and work 
experience. After, Erin led a financial education activity for the students about spending styles and “paying yourself first.”

Are you interested in hosting a seminar either in person or virtually within your community or place of employment?  
PFCU’s seminars are always free and offered on a variety of topics. We will work with you to schedule the most convenient 
time for a seminar. If you would like to schedule a one- or two-hour financial education seminar, please contact Erin Ellis  
at financialeducation@pfcu.com.

Erin Ellis,  
Accredited Financial  

Counselor
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PROTECTING YOUR ACCOUNT
INITIAL FRAUD ALERTS
To file an identity theft report, you must file either a police report or a 
report with a government agency, such as the Federal Trade Commission.

You can place an initial fraud alert on your credit report if you believe 
you are (or are about to become) a victim of fraud or identity theft. Credit 
reporting companies will keep that alert on your file for one year. After 
one year, the initial fraud alert will expire and be removed. You have the 
option to place another initial fraud alert at that time. An initial fraud alert 
requires that the creditor take reasonable steps to make sure the person 
making a new credit request in your name is actually you. If you provide 
a telephone number, the lender must call you or take reasonable steps to 
verify whether you are the person making the credit request.

When you place an initial fraud alert in your file, you’re entitled to order 
one free copy of your credit report from each of the nationwide credit 
reporting companies. These free reports do not count as your free annual 
report from each credit reporting company.

EXTENDED ALERTS
You can place an extended alert on your credit report after your identity 
has been stolen and you file an identity theft report. When you place an 
extended fraud alert in your file, you’re entitled to order two free copies 
of your credit report from each nationwide credit reporting company over 
a 12-month period.

An extended alert is good for seven years. An extended alert requires 
that the creditor contact you in person or through the telephone number 
or other contact method you designate to verify whether you are the 
person making the credit request.

SECURITY FREEZES
Under a federal law effective September 21, 2018, you can freeze and 
unfreeze your credit record for free at the three nationwide credit 
reporting companies – Experian, TransUnion and Equifax – no matter 
what state you live in. A security freeze, also called a credit freeze, stops 
new creditors from accessing your credit file and others from opening 
accounts in your name, until you lift the freeze. The federal law requiring 
free security freezes does not apply to someone who requests your credit 
report for employment, tenant-screening or insurance purposes.

Unlike fraud alerts, if you place a security freeze with one credit reporting 
company, they will not notify the other credit reporting companies. You 
must contact each credit reporting company individually if you would 
like to place a security freeze with all three nationwide credit reporting 
companies. Because most businesses will not open credit accounts 
without checking your credit report, a freeze can stop identity thieves 
from opening new accounts in your name. Be mindful that a freeze 
doesn’t prevent identity thieves from taking over existing accounts.

Source: Consumer Financial Protection Bureau

FINANCE FUN WITH  
AN RV LOAN FROM PFCU!  
Visit the Rocky Mountains.  
Canoe down the Mississippi River. 
Drive to Yellowstone National 
Park. With a new motor home, 
camper or trailer, the possibilities 
are endless. Right now, 
Philadelphia Federal Credit Union 
is offering new and used RV loans 
starting at 6.00% APR.* We can 
also refinance your current RV 
loan to a better rate.

Our easy online application and 
fast approval mean you and 
your family can be sharing new 
experiences and making new 
memories in no time. Contact us 
today at 215-934-3500 or visit 
us online at pfcu.com.

Let PFCU help you purchase  
the recreational vehicle of  
your dreams!

*APR=Annual Percentage Rate.

Rates  
starting as low as 

6.00% APR*

Not here for our profit.

   Here for yours.



PFCU OPERATIONS CENTER
Saturday, September 17, 11:00 a.m. – 1:00 p.m.
12800 Townsend Road

There will be two trucks, and drive-up service is available.

Please enter the parking lot from the rear of the building on 
Townsend Road. Do not enter on McNulty Road near the 
Service Center drive-thru lanes. 

To ensure that your wait time is minimal, please remember 
to follow these guidelines.
•   Limit the number of boxes to three (3) to ensure quick 

disposal of your personal documents.
•   DO NOT USE PLASTIC BAGS. Paper bags, bins and boxes 

are preferred.

Please be considerate of your fellow credit union members 
who will have to wait if the guidelines are not followed 
properly. Thank you in advance for your cooperation.

UPCOMING SHREDDING DAY EVENT

12800 Townsend Road
Philadelphia, PA 19154

This publication does not constitute legal, accounting or other 
professional advice. Although it is intended to be accurate, neither 
the publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. Websites not belonging 
to this organization are provided for information only. No 
endorsement is implied. ©2022 Philadelphia Federal Credit Union.

Federally insured by NCUA

Holiday Hours
Monday, September 5 
All branches closed in observance of Labor Day.

Monday, October 10 
All branches closed in observance of  
Indigenous Peoples’ Day.

Share Your Story:
If you had a good experience with 

Philadelphia Federal Credit Union, we  
want to know about it. Please email  
us at service@pfcu.com or call us at  

215–934–3500 or 1–800–832–PFCU
(outisde the metropolitan area). 
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EMPLOYMENT OPPORTUNITIES
Do you love Philadelphia and want to see it thrive? 
Do you want to help your friends, neighbors and 
loved ones grow and prosper? Sounds like we’d 
make a great team!

PFCU is now hiring for our Lending Department,  
Contact Center and Branch Network!

Visit our careers page at pfcu.com careers–at–pfcu  
for more information.


