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PFCU IN ACTION

EMPLOYMENT OPPORTUNITIES
Do you love Philadelphia and want to see it thrive?  
Do you want to help your friends, your neighbors and  
your loved ones grow and prosper? Sounds like we’d  
make a great team! 

PFCU is now hiring for our Contact Center and  
Branch Network! 

Visit our careers page at pfcu.com/careers-at-pfcu  
for more information.

PFCU SEASON OF GIVING CAMPAIGN
Back in December, PFCU held its annual giving campaign 
to support individuals and families in need during the 
holiday season. Since March 2020, school-age children 
have shown flexibility, strength and resilience. With these 
children in mind, we partnered with Episcopal Community 
Services’ (ECS) Out of School Time program (OST). This after-
school enrichment program offers project-based learning 
and 21st century skills for kids in elementary and middle 
school. OST’s daily activities benefit youth, but at its core, 
OST brings families together and serves as a resource for 
the neighborhood. In the spirit of giving, PFCU employees 
were happy to make cash donations, and the total amount 
collected was $3,000. PFCU’s Board of Directors graciously 
matched the amount, for a total donation of $6,000. As 
a result, ECS was able to purchase Christmas gift cards 
for 600 children in their after-school enrichment and 
mentorship programs.

PFCU DAY AT TEMPLE UNIVERSITY
On Saturday, January 8, PFCU members and fans enjoyed 
a family outing of watching basketball as the Temple Owls 
challenged the East Carolina Pirates. Fans received co-
branded rally towels and discounted tickets, compliments 
of PFCU. During the festivities, Joseph F. McHugh, Jr., PFCU 
Treasurer of the Board, went down on the court to accept 
the game ball from Arthur Johnson, the Director of Temple 
Athletics. The Owls won the game 78-75 as Owls player 
Damian Dunn stepped back and scored a 3-pointer at the 
buzzer. A good time was had by all.

From left to right: Leanne Dewitt, PFCU Business Development Specialist;  
Jessica Main, Director, The ECS Fund of Episcopal Community Services;  

and Erin Ellis, PFCU Accredited Financial Counselor.
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ESTATEMENTS: SAFER THAN PAPER STATEMENTS
Cyber thieves are everywhere on the internet these days, 
trying to steal your identity. Or that’s what it seems like. 
With cyber theft on everyone’s mind, it’s not hard to see 
why you might hesitate before you sign up for eStatements. 
Aren’t paper statements safer?

Actually, no. 

YOUR IDENTITY’S IN THE MAIL
A review of Secret Service cases that included components 
of identity theft and identity fraud suggests your greatest 
exposure for identity theft is at your mailbox. The report 
showed the top two methods of identity theft were re-
routing of mail and mail theft. 

When you weigh it all out, you’re better off with 
electronically delivered statements than a paper copy that 
could end up in the wrong hands. Paper statements can be 
stolen, and they have to be stored securely; when you want 
to get rid of them, you have to shred or destroy them. That’s 
a lot of paper in the landfill.

On the other hand, eStatements are password protected 
and can’t be seen by anyone who doesn’t have access to 
your accounts. When you want to view your statement, 
just log in to your PFCU account; eStatements can be 
archived for up to two years, and you can download them 
to your home computer for permanent storage. The best 
part: They’re digital. When you don’t need them anymore, 
there’s no shredding and no landfill, so they’re better for the 
environment, too.

Enrolling is easy. Simply log in to your 
accounts at pfcu.com, click on “eServices” 
in the top menu, select “eStatements” and 
complete the registration. You won’t receive 
paper statements in the mail. They will all be 
securely delivered by email.

HAVE QUESTIONS? CONTACT THE PFCU SUPERVISORY COMMITTEE
If you have questions regarding your account(s) after reviewing your statement,  
please write a letter to the PFCU Supervisory Committee, and they will respond  
to your inquiry. Please mail your comments to:

PFCU Supervisory Committee  |  P.O. Box 21004  |  Philadelphia, PA 19114

Keep these tips in mind when managing your account 
information, both online and off. We want you to stay safe 
and secure! If you have questions about any of the following 
or require assistance, give us a call at 215-934-3500.

 DO create strong passwords.
 DO keep passwords private.
 DO set up account alerts.
 DO switch to eStatements.
 DO shred sensitive paper documents.

 DON’T click on suspicious links.
  DON’T include account information 
in emails.
  DON’T overshare on social 
networking sites.
  DON’T use public Wi-Fi for  
sensitive transactions.
  DON’T give out personal 
information to unknown callers.

DO’S AND DON’TS TO KEEP  
YOUR ACCOUNT INFORMATION SAFE 

Not here for our profit.

   Here for yours.



APRIL SHREDDING DAY EVENTS

For the shredding event at the PFCU Operations Center, please enter the parking lot from  
the rear of the building on Townsend Road. Do not enter on McNulty Road near the Service  
Center drive-thru lanes. 

To ensure that your wait time is minimal, please remember to follow these guidelines:
 Please arrive early, before the truck reaches capacity.
 Limit the number of boxes to three (3) to ensure quick disposal of your personal documents.
 DO NOT USE PLASTIC BAGS. Paper bags, bins and boxes are preferred.

Please be considerate of your fellow credit union members who will have to wait if the guidelines are not followed properly. 
Thank you in advance for your cooperation.

APRIL 23, 2022
11 a.m. – 1 p.m.
PFCU Operations Center
12800 Townsend Road

APRIL 30, 2022
10 a.m. – 12 p.m.
PFCU Bloomsburg Branch
1615 Columbia Boulevard

3

GET YOUR FINANCIAL GOALS IN ORDER WITH CLARIFICLARIFI!
Clarifi is our financial partner and is ready to work with our 
members to stay on track for a lifetime of healthy financial 
habits. The local nonprofit credit and housing agency,  
Clarifi has been working with people for over 50 years in  
the Greater Philadelphia area.

Have you thought about your credit score, mortgage, paying 
off credit card debt, buying a home or saving for your future? 
Or do you keep wondering why your money runs out before 
the end of the month? Clarifi is a resource you can trust as 
you move toward a clear financial future. 

We are fortunate that Clarifi is based right in our backyard, 
with offices and counselors in the Greater Philadelphia  
Metro Area. As a PFCU member, you have access to Clarifi’s 
one-on-one counseling, group and online financial education, 

phone support 
and more. Many 
sessions are 
offered at no 
cost. There are 
also a number 
of specialized counseling sessions available for a modest fee. 
Clarifi’s Certified Counselors are available for in-person or 
telephone-based sessions. Their hours are Monday through 
Friday from 8 a.m. – 6 p.m. and Saturday from 8 a.m. – 2 p.m. 
(hours vary by location). 

From immediate needs to everyday financial wellness,  
see all the ways Clarifi can help. For more information,  
call the toll-free number 855-761-4975 or visit the website  
at pfcu.clarifipartner.org.
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FINANCIAL LITERACY IN ACTION
One way Philadelphia Federal Credit 
Union gives back to our community 
is through our Financial Education 
Program led by Accredited Financial 
Counselor® Erin Ellis. Our Financial 
Education Program has continued to 
bring webinars to both PFCU members 
and the Philadelphia community.

Since early 2020, Erin has presented 
free financial education virtual seminars 

Erin Ellis,  
Accredited Financial  

Counselor

Not here for our profit.

   Here for yours.

to our members and community. She presents on a variety 
of personal finance topics and continues to add topics 
based on feedback from our members. When the topic 
calls for it, she invites experts to join her. PFCU webinars 
have featured several outside experts, including a Certified 
Financial Planner and representatives from the Pennsylvania 
Treasury and the Regional Office of the U.S. Securities and 
Exchange Commission.

For some time, our members have been asking for a webinar 
to help them understand student loan repayment options. 
Student loans impact a huge number of people in the U.S. 
According to the U.S. Department of Education, 42.9 million 
people, or about one in eight people in the United States, 
have student loans. This winter, Erin prepared and presented 
a new webinar titled, “Paying Back Federal Student Loans.” 
Federal student loan repayment has been paused due to the 
COVID-19 pandemic, but now is a great time to explore your 
repayment options and prepare. This webinar covered many 
options for paying back federal loan debt and discussed 
changes to the Public Service Loan Forgiveness program.         

Are you interested in hosting a seminar either in person or 
virtually in your community or at your place of employment?  
PFCU’s seminars are always free and offered on a variety of 
topics. We will work with you to schedule the most convenient 
time for a seminar. If you would like to schedule a one- or two-
hour financial education seminar, please contact Erin Ellis at 
financialeducation@pfcu.com.

April Virtual Webinars
CREDIT: IMPROVE YOUR SCORE, 
PAY DOWN DEBT
Tuesday, April 19, 6 – 7:30 p.m.

FEDERAL STUDENT LOAN REPAYMENT
Tuesday, April 5, 10 – 11:30 a.m.

To register, visit pfcu.com and  
view our Events & Classes
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CONTACTLESS DEBIT CARDS 

FINANCE FUN WITH AN RV LOAN FROM PFCU!  

You may have heard of being able to  
“tap to pay” – what exactly does this 
mean? Through contactless debit  
cards, you can pay for purchases by 
simply holding your debit card near 
widely available contactless payment 
terminals. (No “tapping” of your card  
is actually needed!)

For your convenience and security, 
Philadelphia Federal Credit Union will 
start issuing new contactless debit 
cards in May 2022.

ADVANTAGES OF CONTACTLESS DEBIT CARDS:
•  You no longer need to touch payment terminals.
•  The card chip creates a secure, one-time code  

per transaction instead of transmitting your  
sensitive information. 

•  It takes just 
seconds to  
pay – faster 
than paying 
with cash  
or inserting  
a card.

IMPORTANT 
INFORMATION  
ABOUT YOUR NEW CARD:
Look for your new contactless debit card to 
arrive in your mailbox in the near future. Please keep it in a 
safe place until you can activate your contactless card and 
destroy your existing debit card. Please feel free to contact 
us with any questions.

If you’ve always dreamed of enjoying the good life on 
the open road or relaxing days in a motor home, now 
is the time to make that dream a reality. Explore new 
adventures and make more memories. With a new motor 
home, camper or trailer, the possibilities are endless. 

Rates  

starting 

as low as 

6.00% APR*

Our easy online application and fast approval mean you 
and your family can be sharing new experiences and 
making new memories in no time. Contact us today at  
215-934-3500 or visit us online at pfcu.com.

Let PFCU help you purchase the recreational vehicle of 
your dreams! RV loan financing is available only through 
licensed dealerships.

* APR=Annual Percentage Rate, as low as 6.00% APR for terms up to 144 months. This is the credit 
union’s best rate. For each $10,000 borrowed over a term of 144 months, pay approximately 
$97.61 a month.

All rates are subject to change based on market conditions, borrower eligibility and underwriting 
factors. Other rates and terms available. Rate reflects all possible discounts.

Loans available only in PA, NJ, MD, FL and DE. The financed loan amount must be at least $5,000. 
Consult a tax advisor regarding the deductibility of interest.

Philadelphia Federal Credit Union 
offers RV loan rates starting as 
low as 6.00% APR.*
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ACCOUNTS FOR THE YOUNG AND FINANCIALLY SAVVY

WE ARE ACCEPTING 2022 SCHOLARSHIP APPLICATIONS

Just because kids, teenagers and students are young 
doesn’t mean they can’t take their first steps towards 
becoming financially savvy. At Philadelphia Federal Credit 
Union, we have a wide range of youth accounts to fit any 
age or stage of life. 

TAKE A PEEK AT WHAT WE OFFER:
For the college-bound kid:
Tuition Rewards Program
Our Tuition Rewards Program is a college savings plan 
like nothing you’ve seen before. By participating in the 
program, you earn guaranteed scholarships at participating 
private colleges and universities equaling up to one full 
year of tuition for FREE! And as your balance at PFCU  
grows, so do your Tuition Rewards points.  

For the teens:
CU Succeed®

The CU Succeed program offers members 13 to 17 years old 
the opportunity to learn about money while establishing 
and maintaining great credit. There are special checking 
accounts, saving accounts, check cards and other services 
specifically for our teen members, such as no-minimum 

checking balance, high-yield savings 
on amounts over $2,000 and 
personal loans as low as $500!

For the littles:
Moola Moola Kids Club
The Moola Moola 
Kids Club is a great 
way to teach even the 
youngest members 
the value of saving. 
As they explore 
the world of Lotta 
Loot, featuring the magical monster Moola Moola and his 
friends, kids will learn valuable saving skills they can carry 
with them through life. Plus, with a savings balance as 
little as $50, Kids Club members receive dividends and a 
quarterly Moola Moola newsletter. 

PFCU has an account to meet all of our members’ needs, no 
matter the age. Young members can start saving the right 
way by opening an account today! Stop in any branch or 
visit pfcu.com to get started!

To continue our support of higher education, and in 
celebration of National Credit Union Youth Month in April, 
PFCU is pleased to announce our 19th Annual Scholarship 
Program, which awards four $2,500 scholarships to 
members who are high school seniors in good standing.*

Applications require transcripts, a teacher’s reference and 
two completed essay questions. Scholarship funds must 
be used for tuition or textbooks and only at an accredited 
college, university or business school. Scholarship program 
information is available online at pfcu.com. 

Submissions are currently being accepted and must 
be postmarked by April 15, 2022. Chosen scholarship 
recipients will be notified by April 29. All scholarship funds 

will be sent directly 
to the school on the 
recipient’s behalf. 

The Community 
College of Philadelphia’s Northeast Regional Center is also 
accepting applications for the Philadelphia Federal Credit 
Union Scholarship. Students must be a member of PFCU 
in order to apply. The deadline is June 1. One recipient will 
receive up to $325 to pursue their associate degree for 
the 2022 school year. Please visit ccp.edu/scholarships to 
view eligibility criteria.*

* PFCU employees, directors, volunteers and their immediate family members are ineligible  
to participate.

Not here for our profit.

   Here for yours.



Do you have big plans to tackle a home 
improvement project? Consolidate 
debt? Finance a college education? Buy 
a new car? With a home equity loan 
from Philadelphia Federal Credit Union, 
it’s possible!

It’s a common misconception that home 
equity loans can only be used for home 
improvements. The reality is you can 

use a home equity loan to pay for a 
wide variety of expenses – from home 
renovations and repairs to a  
new car, college tuition or even a  
dream vacation.

Our competitive rates are lower than 
those of a credit card, and a fixed rate 
means you don’t have to worry about 
changing rates or payments over the life 
of your loan. You can borrow a fixed 

amount and pay back the loan over a 
pre-determined period of time.

Experience the benefits of a home 
equity loan:
•  More affordable than high-rate  

credit cards
•  Versatile – use for a wide variety  

of expenses
• No closing costs
• No points
• Interest may be tax-deductible*

FINANCE ALL YOUR BIG PLANS WITH A PFCU HOME EQUITY LOAN

12800 Townsend Road
Philadelphia, PA 19154

This publication does not constitute legal, accounting or other 
professional advice. Although it is intended to be accurate, neither 
the publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. Websites not belonging 
to this organization are provided for information only. No 
endorsement is implied. ©2022 Philadelphia Federal Credit Union.

Federally insured by NCUA

Apply for your home equity 
loan anytime, day or night.  
APPLY ONLINE AT PFCU.COM SO YOU’LL BE 

READY TO TACKLE ALL YOUR BIG PLANS!  

Holiday Hours
All PFCU locations will be closed on Monday, May 30,
for Memorial Day; Monday, June 20, in observance of 
Juneteenth National Independence Day; and Monday, 
July 4, for Independence Day. 

Share Your Story:
If you had a good experience with 

Philadelphia Federal Creit Union, we  
want to know about it. Please email  
us at service@pfcu.com or call us at  

215-934-3500 or 1-800-832-PFCU
(outisde the metropolitan area). 

*Consult with a tax advisor regarding 
the deductibility of interest. 
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