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Do You Need an Insurance Coverage Checkup?

TRUSTAGE® AUTO AND HOME INSURANCE
If you recently moved or expanded your 
family, it’s time for an insurance checkup. You 
want to make sure you have the right level of 
insurance coverage for your home, auto and 
other property. A review of your insurance 
helps ensure that your coverage is keeping  
up with your life.

We’ve partnered with TruStage Home and 
Auto Insurance Program to provide credit 
union members with coverage through 
Liberty Mutual® Insurance at reduced rates. 
Here are some of the benefits of choosing 
TruStage for your auto and home insurance:

•  Discounts for PFCU members. TruStage 
offers discounts for credit union members 
plus other discounts to help you save  
even more.

•  Instant quotes. We know your time is 
valuable. TruStage offers instant quotes so 

you can see your potential discounts  
right away and compare coverage options.

•  Bundled home and auto policies. 
Save money with a multipolicy discount 
for purchasing your homeowners and auto 
insurance together.

•  Switching is simple. It’s easy to switch 
your insurance and start saving right away. 

•  Easy claims process. If you need to file  
a claim, you can access your account online 
and make a claim day or night.

CHECK INSURANCE RATES
Shopping for insurance can be overwhelming, 
but we make it easy. A licensed insurance 
agent can help you compare your options 
and look for ways to save on home and 
auto coverage. Simply contact us for a free, 
no-obligation quote at 1-855-612-7909  
or visit pfcu.com.

SHARE THE BENEFITS OF MEMBERSHIP AND YOU CAN RECEIVE $100
When you find a deal as good as your PFCU 
membership, you don’t have to keep it a 
secret. Share it with your family and friends! 
We’ll even reward you for spreading the good 
news about PFCU. During the month 
of September, when you refer a new 
member, both of you will receive $100.* 

You can refer others through the member 
referral form available at pfcu.com. 
Select Member Referral Program under 
Membership, complete the form, then  
follow up with your friends and encourage 
them to open an account with PFCU. 

Then, all the new member has to do for 
the both of you to receive $100 is open a 
checking account with a qualifying service, 
including:
• Bill Payer
• Direct Deposit
• eStatements
•  IRA or Regular Savings Certificate
• Loans
• Money Market Account
• Tuition Rewards Program

Your friends, neighbors and co-workers are 
eligible for PFCU membership if they live, 
work, regularly conduct business, worship 
or attend school in the city of Philadelphia 
or Columbia County. Family members are 
eligible for membership simply by being 
related to you!

Credit union benefits include savings and  
loan advantages, as well as better member 
service. Share the rewards of PFCU 
membership today!

*  All new accounts are subject to PFCU standard account 
membership terms and disclosures. See complete rules 
at pfcu.com/membership and click on Member Referral 
Program. $100 offer is valid from September 1 - 30.



Like us on         or follow us on          
for the latest PFCU news, financial tips and more!

Holiday Hours
All PFCU branches will be closed on Monday, October 11,  
in observance of Columbus Day.

Upcoming Shredding  
Day Event
PFCU OPERATIONS CENTER
Saturday, September 11 – 11 a.m. to 1 p.m.
12800 Townsend Road

Please enter the parking lot from the  
rear of the building on Townsend Road.  
Do not enter on McNulty Road near the 
Service Center drive-thru lanes. 

To ensure that your wait time is minimal, please 
remember to follow these guidelines.

•  Please arrive early, before the truck reaches  
capacity.

•  Limit the number of boxes to three (3) to ensure  
quick disposal of your personal documents.

•  DO NOT USE PLASTIC BAGS. Paper bags, bins  
and boxes are preferred.

Please be considerate of your fellow credit union 
members who will have to wait if the guidelines  
are not followed properly. Thank you in advance  
for your cooperation.
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September Virtual Classes
CREDIT 101: INTRODUCTION TO CREDIT  
Tuesday, September 14, 10 – 11:30 a.m.

INVESTING AND RETIREMENT BASICS 
Tuesday, September 21, 10 – 11:30 a.m.

To register, visit pfcu.com and view our  
Events & Classes

BE ON THE LOOKOUT FOR THE FOLLOWING SCAM ALERTS
BEWARE OF CUSTOMER SERVICE SCAMS
If you have an issue with a product or service 
you received, your next step may be to  
search for the company’s customer service 
contact info online. However, beware that  
the results that pop up may not be legitimate. 
Some fraudsters create fake customer service 
websites and pay for their contact information 
to show up in search results.

In this scam, con artists pose as customer 
service representatives from the company you 
searched for, with the goal of getting you to 
hand over money or sensitive information. 
They may claim to have a solution to resolve 
your customer service issue, but only if you 
wire money or send gift cards. Or, they may 
ask that you share personal information or 
request remote access to your computer.

Protect yourself: If you have a 
customer service question, go directly 

to the company’s website and navigate to 
the customer service or contact us page. 
Never send money or gift cards as payment 
for customer service help. Report suspicious 
activity and scams to the Federal Trade 
Commission at ftc.gov/complaint.

WATCH OUT FOR PACKAGE DELIVERY SCAMS
If you’ve ordered something online,  
you might be quick to respond to a text 
message about a package waiting for you. 
But beware that these messages may be a 
trap. Instead of getting a legitimate update 
on a package, you may see a link to click for 
details. If you click the link, you may be asked 
to share your Social Security number or other 
personal information for identification. Or, you 
may unknowingly download malware onto 
your device.

Protect yourself: It’s difficult to sort 
out legitimate and fake communications 

regarding package deliveries. If you’re not 

sure, the safest way to get updates on your 
packages is to contact the company directly  
or click on tracking links sent with your 
original order confirmation. Report suspicious 
activity and scams to the Federal Trade 
Commission at ftc.gov/complaint.

AVOID FAKE ONLINE SHOPPING SITES
Scammers are hoping to target rushed  
holiday shoppers who will skip important 
security measures online. Shop online safely 
and guard your financial information with 
these tips.

  Shop familiar stores. Stay safe by 
shopping on reputable sites that are known 
for their positive customer service practices.

  Click carefully. Avoid phishing scams 
designed to get you to click on links in an 
email or enter your information on fake 
websites. Go directly to a retailer’s website 
instead of following a link shared via an 
email or pop-up ad.

  Check the URL. Watch out for warning 
signs such as overly long URLs with extra 
periods, foreign characters or misspelled 
words. Look for the padlock icon in the 
search bar, which shows the website is 
secure. Also check that the URL has an  
“s” for “secure” (as in https://).

  Read reviews. Beware of a company  
or product with loads of negative reviews. 
No matter how great the price, if a seller  
has bad reviews or if something seems off, 
you may want to keep looking.

Protect yourself: Before making  
a purchase with an unfamiliar  

online store, check customer reviews  
and complaints with the Better Business 
Bureau at bbb.org. 
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