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BEWARE OF SCAMS!
FAKE COVID-19 TREATMENTS
Scammers have been relentless with their 
schemes to take advantage of widespread 
fear, confusion and misinformation about 
the pandemic situation. Some of these scams 
are related to phony treatments or antidotes 
for COVID-19. Medical experts continue 
working on advancements in testing and 
treatments, but anyone who’s selling medical 
breakthroughs online or over the phone is 
likely a fraud.

You might see emails or online ads for 
COVID-19 pills, lozenges, lotions, vaccines 
or other products. In some of these scams, 
the goal is to get you to click on a malicious 
link or pop-up. Opening a link or attachment 
could infect your computer with malware 
designed to steal your account numbers and 
passwords. Also beware of unsolicited phone 
calls about COVID-19 tests or products that 
are supposedly “covered” by Medicare or 
other health insurance plans. Scammers  
may use this as a ruse to steal your identity  
or submit false claims to your insurance.

Think fast: If you see questionable 
information or offers online about COVID-19, 
don’t click on links. Instead, get medical  
advice from your doctor. Report any 

suspicious activity to the Federal Trade 
Commission at ftc.gov/complaint.

DEBT COLLECTION IMPOSTERS
Imposters posing as debt collectors are  
calling people to collect on debts they  
don’t owe. How do you know if a debt 
collector is legitimate or fake? Here are some 
red flags that it’s a debt collection scam:

•  The loan or payment in question is a debt 
you don’t recognize.

•  You’re asked to share personal or financial 
information such as your Social Security 
number or account numbers.

•  The caller uses high-pressure tactics or 
threatens to have you arrested.

Think fast: Contact your creditor if you 
have questions about a debt that may be 
in collection. You can share the information 
about suspicious calls and find out if anyone 
has been authorized to collect on the debt. 
Report suspicious callers to the Federal Trade 
Commission at donotcall.gov or your state 
Attorney General’s office.

WATCH OUT FOR CHARITY SCAMS
Charitable organizations are doing amazing 
work helping our communities thrive  

during difficult times. 
Sadly, fraudulent 
charities are also 
popping up and taking advantage of the 
generosity of others. Doing your research to 
check out a charity before giving money can 
help ensure your donations go to a good cause.

Think fast: Search online for the charity name 
and the words «fraud» or «scam» to see what 
comes up. Check the charity’s registration status 
with your local charity regulator. You can look 
up your state’s charity regulator at nasconet.org. 
For more tips on avoiding charity scams, visit 
ftc.gov/charity.

SPECIAL LIMITED-TIME RATE ON PERSONAL LOANS

To learn more about our other loans, terms and to apply, visit us  
online at pfcu.com, stop by your nearest branch or call 215-934-3500 
or 800-832-PFCU (outside the metropolitan area). 

* APR = Annual Percentage Rate. Rate reflects all possible discounts. Rate and approved loan 
amount may vary depending on each borrower’s credit history, eligibility, underwriting 
factors and market conditions. This is the credit union’s best rate. Offer excludes all loans 
already financed at PFCU. For each $1,000 borrowed at 7.50% APR over a term of  
36 months, pay approximately $31.11 a month. All rates are subject to change based  
on market conditions and borrower eligibility. Offer of credit is subject to credit approval. 
This offer expires September 30, 2020.
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A PFCU Personal Loan allows you to borrow the money you need 
to finance a necessity with only your signature as collateral. And it’s 
easy to manage and make payments monthly – you can pay off your 
personal loan using convenient payroll deduction or automatic monthly 
transfers from your PFCU Savings or Checking Account. You will pay 
fixed monthly payments based on the term that you choose, or pay the 
balance off any time since there’s no prepayment penalty.

During the month of September, we are offering a 
special limited-time rate as low as 7.50% APR* and the 
maximum amount you can borrow is $25,000.00 for a 
term up to 60 months.

September  
Virtual Classes
CREDIT
Thursday, September 10
2 – 3 p.m.

FINANCIAL GOAL SETTING
Thursday, September 24
2 – 3 p.m.

To register, visit pfcu.com and view  
our Events & Classes.



Upcoming Shredding 
Day Event
PFCU OPERATIONS CENTER
Saturday, September 12 – 11 a.m. to 1 p.m.
12800 Townsend Road

Please enter the parking lot 
from the rear of the building on 
Townsend Road. Do not enter on 
McNulty Road near the Service 
Center drive-thru lanes. 

To ensure that your wait time is minimal, 
please remember to follow these guidelines.

•  Please arrive early, before the truck 
reaches capacity.

•  Limit the number of boxes to three (3)  
to ensure quick disposal of your personal 
documents.

•  DO NOT USE PLASTIC BAGS. Paper bags, 
bins and boxes are preferred.

Please be considerate of your fellow credit 
union members who will have to wait if the 
guidelines are not followed properly. Thank 
you in advance for your cooperation.

Like us on         or follow us on          
for the latest PFCU news, financial tips and more!

Holiday Hours
PFCU branches will be closed on Monday, October 12 
in observance of Columbus Day.

This publication does not constitute legal, accounting or other professional advice. Although it is intended to be accurate, neither the publisher nor any other  
party assumes liability for loss or damage due to reliance on this material. Websites not belonging to this organization are provided for information only.  
No endorsement is implied. ©2020 Philadelphia Federal Credit Union. Insured by NCUA
ML092020

SHOP SMART FOR YOUR NEXT CAR
Are you waiting for the right time to buy a car? It’s never been easier 
to shop for vehicles online and apply for financing without even leaving 
your house. Whether you decide to shop in person at the dealership or 
request a curbside test drive or home delivery of your vehicle, you can 
reap the benefits of financing your vehicle with your credit union.

LOCK IN A LOW RATE
PFCU offers new auto loan rates as low as 2.49% APR* and used auto 
loan rates as low as 2.74% APR.** Rates are fixed so your payments 
stay the same for the life of the loan. When you finance your vehicle 
through PFCU, you can trust that you’re getting a low rate with no 
hidden fees or surprises.

APPLY FOR A PREAPPROVED AUTO LOAN
Applying for a preapproval of an auto loan puts you in a position to get 
the most for your money. Preapproval means you’re a qualified buyer, 

which may help when negotiating a 
price on your vehicle. You’ll also know 
exactly how much you can afford and 
have the cash ready for a faster purchase.

Our preapproval process is quick and easy, and you’ll receive  
an answer within minutes in most cases. Simply apply online at  
www.pfcu.com. If you have questions, please call us at 215-934-3500 
or 800-832-PFCU (outside the metropolitan area).

Insurance Discounts for Credit Union Members

TRUSTAGE® AUTO AND HOME INSURANCE
Have you reviewed your insurance coverage 
lately? Now is a great time to take a fresh 
look at your coverage and shop for lower 
rates. We’ve partnered with TruStage™ Home 
and Auto Program to provide credit union 
members with coverage through Liberty 
Mutual Insurance at reduced rates. Here are 

some of the perks of choosing TruStage  
for your auto and home insurance:

• Discounts for PFCU 
members. TruStage offers 

discounts for credit 
union members plus 

other discounts to help  
you save even more.

• Instant quotes. We 
know your time is valuable. 
TruStage offers instant 
quotes so you can see 
your potential discounts 
right away and compare 
coverage options.

• Bundled home and auto policies. 
Save money with a multi-policy discount 
for purchasing your homeowners and auto 
insurance together.

• Switching is simple. It’s easy to switch 
your insurance and start saving right away. 

• Easy claims process. If you need to file  
a claim, you can access your account online 
and make a claim day or night.

GET AN INSURANCE QUOTE
Find out how much you could save on  
home and auto insurance with a free, 
no-obligation quote. A licensed insurance 
agent is ready to help you find the right 
insurance. They provide helpful advice so  
you can compare your options with no  
sales pressure. For more information, call 
1-855-612-7909 or visit pfcu.com.

*  APR = Annual Percentage Rate. Rates as low as 2.49% APR for terms up to 66 months  
on new auto loans. For each $10,000 borrowed over a term of 66 months, pay approximately 
$162.28 a month.

**  Rates as low as 2.74% APR for terms up to 66 months. For each $10,000 borrowed over a 
term of 66 months, pay approximately $163.39 per month. All rates are subject to change 
based on market conditions, borrower eligibility, underwriting factors and terms over 66 
months. Offer of credit is subject to credit approval. Other rates and terms available. Rate 
reflects all possible discounts. Certain restrictions apply for loans outside PA, NJ and DE.


