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In This Issue:

TAKE CONTROL OF THE SECURITY OF YOUR SPENDING
Keep tabs on your account anytime, anywhere with Purchase 
Alerts, powered by Visa.® This service helps you monitor your 
spending and detect fraudulent card activity. And best of all,  
the service is FREE.

With Purchase Alerts, you can receive a text message or email  
shortly after your PFCU Check Card or Visa credit card has been 
used. So, if there is fraudulent activity, you will be notified and  
can act quickly to stop the situation.

Customize your card transaction alerts to fit your needs:
• Purchases over a specified dollar amount.
•  Purchases made online, over the phone or through the mail.
• Purchases made outside the United States.

Receive transaction specifics within each alert, including:
• The purchase amount (if available).
•  The merchant’s name and location (if available).
• The last four digits of the Visa card used.

Gain confidence as you take control of your account with 
transaction alerts delivered via:
• Text messages on your mobile phone.
• Email on your computer or mobile phone.
• Both text and email for added security and convenience.

To enroll your card(s), visit Visa’s website at visa.com and enjoy  
more protection and peace of mind.

Visa Secure provides an easy and  
smart way for you to pay online with  
your Visa card. Online buying is  
evolving so you can pay with fewer  
clicks. Paying online with your PFCU  
Check Card or credit card is:

EASY
This icon  means you no longer have to enter 16-digit primary 
account numbers, look up passwords, or complete long forms to 
make a purchase online where Visa credit or debit is accepted.

SMART
Wherever you see this icon  and Visa credit or debit is  
accepted, you’ll enjoy the same time-saving checkout.

Click to pay with your PFCU Check Card or credit card when  
you see this icon  where Visa credit or debit is accepted.
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Nominations of candidates must be made by the Nominating 
Committee or by petition. No nomination from the floor at the 
Annual Meeting will be permitted except in the case that insufficient 
nominations for the available vacancies are returned by the committee 
and/or by petition.  

The election will not be conducted by mail ballot and there will be no 
nominations from the floor when there is only one nominee for each 
position to be filled. 

Persons wishing to run for one of these seats must file an official 
petition for nomination with the recording officer of the Philadelphia 
Federal Credit Union by December 6, 2021 at 12:00 p.m. Only 
a member who is at least the age of 18 and who has not been 
convicted of a crime of dishonesty or breach of trust can be submitted 
as a nominee. 

Official nomination petition forms may be obtained at the Philadelphia 
Federal Credit Union’s headquarters (12800 Townsend Road)  
during normal business hours beginning on November 5, 2021.  
Petitions for nomination must contain the names, addresses, 
signatures and last four digits of the social security number for  
at least 500 Philadelphia Federal Credit Union members and must  
be accompanied by a certificate from the nominee stating that they 
are agreeable to the nomination and will serve if elected.  

Each nominee by petition must submit 
a short statement of qualifications 
and biographical data containing the 
following information only, which may 
be published in the official candidate 
listing and mailed out with the ballot: 

(1) number of years as a member

(2) present and past employers and positions held

(3)  years of service with Philadelphia Federal Credit Union, other  
credit unions, or credit union organizations as a director, officer  
or volunteer member of committees.

Should there be no contest, nominees to the Philadelphia Federal 
Credit Union Board of Directors will be elected by acclamation at the 
credit union’s annual meeting on March 27, 2022.

Your Credit Union Nominating Committee has selected the following 
candidates for election in 2022:
• Bridget Tierney Brown
• Bernard Lester
• Elizabeth Sees
• Charles Zacney

NOTICE OF ANNUAL MEETING

PLAN YOUR FINANCING BEFORE SHOPPING FOR A CAR
Cars have been selling fast in recent months, 
with vehicle inventories running low for both 
new and used cars. It may be harder than 
you think to find the right car at the right 
price. This can add some urgency to your car 
search, but it doesn’t have to add stress when 
it comes to financing your vehicle.

Having a plan for financing your vehicle 
before you go shopping is key. Whether 
you decide to start your search online or in 
person, it pays to finance your vehicle through 
your credit union. When you apply for a 
preapproval for a PFCU new or used auto 
loan, you’ll know exactly how much you  
can afford and have the funds ready for a 
faster purchase. 

LOCK IN A LOW RATE
If you’re considering a new or used auto 
this year, PFCU has some of the lowest rates 
around. We offer rates as low as 2.49% APR* 
for new and 2.74% APR* for used auto loans. 
When you finance your vehicle through 

PFCU, you can trust that you’re getting a  
low rate with no hidden fees or surprises.

APPLY FOR A PREAPPROVAL
Speed up the process by applying for a 
preapproval so you’re ready to make your 
move when the right vehicle comes along.  
It also lets the seller or dealership know you’re 
a qualified buyer. 

Our preapproval process is quick and easy, 
and you’ll receive an answer within minutes in 
most cases. Simply apply online at pfcu.com.  
If you have questions, please call us at  
215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

*  APR = Annual Percentage Rate. Rates as low as 2.49% APR for terms up to 66 months on new auto loans. For each $10,000 borrowed over a term of 66 months, pay approximately 
$162.28 a month. Add the rate and disclosure for the used auto loans. All rates are subject to change based on market conditions, borrower eligibility, underwriting factors and terms over 
66 months. Offer of credit is subject to credit approval. Other rates and terms available. Rate reflects all possible discounts. Certain restrictions apply for loans outside PA, NJ and DE.
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HOW TO PROTECT YOUR PRIVACY ON MOBILE APPS
Worried about your privacy when you’re 
using apps on your cell phone or tablet? 
Here’s what you can do to protect your 
privacy before and after you install apps  
on your device.

It’s important to know about privacy settings 
on apps. When you download apps, they 
often ask for permission to access personal 
information like contacts, your location, or 
even your camera. They may need this 
information to make the app work, but they 
also may share this information with other 
companies.

Before you install an app, here’s what you  
can do to better protect your privacy:

✔  Use official app stores. To reduce  
the risk of installing potentially harmful 
apps, download apps only from official  
app stores, such as your device’s 
manufacturer or operating system  
app store. Also, research the developer 
before installing an app.

✔  Know what information the app will 
be able to access. Before you download 
an app, read the app’s privacy policy to see 
how your data will be used or if your data 
will be shared. Is the policy vague about 
how the app will share your data? If it is, 
or if you’re not comfortable with how your 
information could be shared, you might 
want to find another app. 

✔  Check out the permissions. To gain 
access to information like your location or 
contacts or to get access to features like 
your camera and microphone, apps need 
your permission. You may be asked to  
give permission when you first download  
the app, or at the time the app first tries  
to access that information or feature.  

Pay close attention to the permissions the 
app requests. For example, does it really 
need to access your location or photos  
to do its job?

YOUR PRIVACY ON APPS YOU ALREADY HAVE
If an app is already on your phone or tablet, 
there are still some things you can do to 
protect your privacy:

✔  Review the app’s permissions. Go  
to your settings to review the permissions  
to make sure the app doesn’t have access  
to information or features it doesn’t  
need. Turn off unnecessary permissions. 
Consider deleting apps that need a lot 
of permissions – some apps request lots 
of permissions that aren’t needed for the 
app’s function. Pay special attention to 
apps that have access to your contact list, 
camera, storage, location and microphone.

✔  Limit location permissions. Some 
apps have access to your device’s location 
services. If an app needs access to your 
location data to function, think about 
limiting the access to only when the  
app is in use. 

✔  Don’t automatically sign in to apps 
with a social network account. Signing 
in to an app with your social network 
account information often lets the app 
collect information from your social 
network account and vice versa. If you 
aren’t OK with that, use your email address 
and a unique password to sign in.

✔  Keep apps updated. Apps with  
out-of-date software may be at risk of  
being hacked. Protect your device from 
malware by installing app updates as soon 
as they’re released.

✔  Delete apps you don’t need. To avoid 
unnecessary data collection, if you’re not 
using an app, delete it.

Source: FTC.gov
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CREDIT BUILDER LOAN: HELPING YOU BUILD CREDIT

HomeAdvantage® Cash Rewards Program

SAVE MONEY WHEN YOU BUY OR SELL YOUR HOME

Having a good credit score can open doors 
for your financial future. Your credit score is a 
key factor when applying for loans, qualifying 
for rates and even renting an apartment. If 
you need to establish credit or rebuild your 
credit score, a Credit Builder Loan from  
PFCU is a good place to start. 

A Credit Builder Loan can help establish  
your credit score if you have little or no  
credit history. PFCU’s Credit Builder Loan 
program helps create a history of timely 
monthly payments on your credit history 
using a secure installment loan program.

HOW IT WORKS
A Credit Builder Loan provides the 
opportunity to borrow amounts from  
$250 to $1,000 with payment terms from  

12 to 18 months.* You’ll pay a competitive  
low rate on the loan and make monthly  
or biweekly installment payments. 

This type of loan provides a low-risk way to 
build your credit. The money you borrow is 
secured by a PFCU Savings Account, which 
means you don’t risk taking on too much  

If you’re house hunting or preparing to list 
your home for sale, our HomeAdvantage® 
program can give you an edge in today’s 
competitive market. We make it easy to 
connect with top real estate agents and save 
hundreds or thousands of dollars at closing. 
You can save money simply by selecting 
an approved real estate agent within the 
HomeAdvantage network.

Here are three benefits of using 
HomeAdvantage:

•  Connect with an experienced real  
estate agent within a pre-approved 
network of agents. These local, trusted 

experts can guide you through the  
process of buying or selling your home.

•  Search for homes and access tools  
to help you compare properties and 
make an informed decision about 
buying or selling. Save your search  
criteria and get email updates when new 
homes become available. 

•  Save money on the purchase  
or sale of your home. When you  
use one of these agents through 
HomeAdvantage, you qualify to earn  
a rebate. Use it to reduce your closing  
costs or take it as cash.

*  Cash Rewards are awarded through the HomeAdvantage program to buyers and sellers who select and use a real estate agent in the HomeAdvantage network. Home buyers or sellers are 
not eligible for Cash Rewards if they use an agent outside this network. Cash Rewards amounts are dependent on the commissions paid to the HomeAdvantage network agent. Obtaining 
a mortgage or use of any specific lending institution is not a requirement to earn Cash Rewards. If you are obtaining a mortgage, your lender may have specific rules on how Cash Rewards 
can be paid out. Cash Rewards are available in most states; however, are void where prohibited by law or by the lender. Please consult with your lender for details that may affect you.

REGISTER FOR HOMEADVANTAGE
If you’re in the market for buying or selling, 
don’t pass up the opportunity to use 
HomeAdvantage and earn a cash reward.* 
It’s free to you as a PFCU member. Enroll 
today at pfcu.mycuhomeadvantage.com.

debt and falling behind on payments. The 
money you deposit to secure the loan will earn 
dividends while you make monthly payments to 
establish your credit. 

Your payment activity will be reported to the 
three major credit reporting agencies, which 
may help you build a history of on-time 
payments. When the loan is paid in full, the 
money becomes available in your PFCU Savings 
Account. You’ll have your savings back and the 
chance to improve your credit score, too.

*  Offer of credit is subject to credit approval. Results not 
guaranteed. Improvement in credit score dependent upon 
your specific situation and financial behavior. Failure to make 
monthly minimum payments by the payment due date each 
month will result in negative reporting to your credit report, 
which will not improve your credit history. This program will 
not repair your credit, and negative credit history will not be 
removed from your credit report as a result of this program.

GET STARTED
Take action now to build a healthy credit score so it’s there when you need it. Learn more about Credit Builder Loans at pfcu.com.  
Call a Member Services Representative to apply at 215-934-3500 or 1-800-832-PFCU (outside the metropolitan area). 
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TACKLE HOME IMPROVEMENT PROJECTS THIS FALL

PFCU Youth Programs

FINANCIAL LIFE LESSONS START HERE

Fall is here and it’s the perfect time to tackle 
the home improvement projects on your to-do 
list. You could upgrade kitchen appliances, 

finish an extra bedroom for holiday 
guests, add a cozy new fireplace 

or upgrade your home 
entertainment zone. 

There are so many 
possibilities – 
and tapping 

into your home 
equity can be a 
cost-effective way 
to finance your 
home improvement 
projects.

•  Home equity loans allow homeowners to 
borrow a single lump sum that is repaid over 
a set term, usually at a fixed interest rate.

•  Home equity lines of credit, or HELOCs, 
are issued in the form of a revolving line  
of credit with a variable interest rate. 

ADD VALUE TO YOUR HOME 
Using your home equity to renovate your 
home can provide several perks:

•  You and your loved ones can enjoy  
the updates and take greater pride in  
your home.

•  Your home may be more attractive to  
buyers if you choose to sell down the road. 

•  Since the loan is secured by your home,  
the interest may be tax-deductible.*

Give the children in your life a financial boost 
with help from PFCU. Our youth accounts 
help kids and teens learn the basics of 
managing money as they grow up and  
gain more responsibility.

MOOLA MOOLA KIDS CLUB
Kids ages 12 and under: Teaching kids 
the value of saving money starts at a young 
age. Learning about saving money is fun 
and rewarding with our Moola Moola 
Savings Club for Kids. Club members receive 
dividends and a Moola Moola quarterly 
newsletter when a $50 balance is maintained.

CU SUCCEED® 

Teens ages 13-17: Teens can prepare for 
the real world by learning how to manage 
finances responsibly with our CU Succeed 
Program. Teens learn about spending money 
wisely, saving for the future, building good 

credit and more. The program offers special 
checking, savings, check cards and other 
services designed just for teens. 

TUITION REWARDS PROGRAM
It’s never too early to start planning for your 
child’s college education. Be proactive and 
register your child, grandchild, niece, nephew 
or godchild for our Tuition Rewards Program 
that can provide them with discounts toward 
their college education. Students can earn and 
redeem points for up to one full year’s tuition 
free at participating colleges and universities.* 

Each child you enroll in Tuition Rewards 
receives a minimum quarterly reward  
of 250 rewards points or 1.25% of  
end-of-quarter qualifying assets, whichever  
is larger. Plus, earn 500 bonus points  
(a $500 value) just for signing up your 
student! Simply register each child for  

the Tuition Rewards Program within Teller Net 
and each child will receive 500 bonus points. 

Help the children in your life get on a path 
to financial success. Open a new account 
online at pfcu.com or visit your nearest branch 
location.

*  Some schools have a limit that may be less than 25% of 
the cost of tuition. Account holders can view a complete 
list of member schools along with the maximum amount 
each school will accept from the Participating Schools 
page after logging in.

READY TO REMODEL?
Whether you’re ready to begin a do-it-yourself 
project or planning to hire home improvement 
professionals, PFCU can help you finance your 
project with a home equity loan or line of  
credit. Apply online at pfcu.com, call us at  
215-934-3500 or 1-800-832-PFCU (outside 
the metropolitan area) or visit your nearest 
branch location.

*  Check with your tax advisor regarding tax deductibility  
in your situation.

Home Equity Loans are only available in PA, NJ, DE, MD and 
FL. Other charges may apply for loans outside of PA and NJ. 
Application waiver offer is valid for 80% loan-to-value. Property 
insurance is required, and Flood insurance may be required. 
Fees that PFCU pays on your behalf will be recaptured if the 
loan is paid off within the first three years. Offer of credit is 
subject to credit approval.
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FINANCIAL LITERACY IN ACTION
One of the ways that 
Philadelphia Federal 
Credit Union gives back 
to our community is 
through our Financial 
Education Program led 
by Accredited Financial 
Counselor®, Erin Ellis. 
Our financial education 
program has continued 
to bring webinars to 
both PFCU members 

and the Philadelphia community. 

PFCU has been a long-time supporter and 
partner of Depaul, a national homeless 
services non-profit that does amazing work 
in Philadelphia. On Thursday, May 13, St. 
Joseph’s House – part of the expansion 
of Depaul USA’s Dax Program into 
Philadelphia – honored its first graduating 
class with a celebratory BBQ Bash for 
graduates, residents and staff. The celebration 
included food and drinks, live entertainment, 
raffle drawings, poetry readings and more. 
Erin was honored to attend and recognize  
the accomplishments of the students.

In its first year, St. Joseph’s House has served 
30 students from universities throughout 
Philadelphia, with 24 students currently 
living in the home. The Dax Program aims 
to address students’ immediate crisis of 
homelessness by providing stable and safe 
housing, while also providing various services 
that support a successful path toward the 
continuation and completion of their studies.

On Saturday, May 15, PFCU’s Erin Ellis 
participated in the Second Annual 
Slide-A-Thon at the Smith Memorial 
Playground and Playhouse. This year’s 
Slide-A-Thon sliders ranged from ages 1 to 
67. Attendees were able to enjoy private and 
exclusive access to the historic Ann Newman 
Giant Wooden Slide – more than 100 years 
old and 60 feet long – while competing  
for the highest number of slides during 
a given timeslot to support Smith. PFCU 
sponsored Erin’s team, which was comprised 
of 20 sliders who slid down the slide  
374 times in 20 minutes while being 
cheered on by 16 adults and 15 kids. Team 
PFCU raised an additional $850 for Smith! 

Erin Ellis,  
Accredited Financial 

Counselor

On Friday, June 4, Erin Ellis attended a 
Career Day at Thomas Mifflin School, where 
she spoke with two groups of students 
ranging from fifth grade to eighth grade. Erin 
discussed her education and work experience, 
as well as what financial education is and why 
it is important. She focused on the importance 
of bringing financial education to low-income 
and marginalized communities that have 
been denied access to mainstream banking 
and financial education and information.  
Erin then led a Money Personality Quiz 
among the students and rounded out the 
conversation by discussing saving money,  
the idea of paying yourself first and answering 
insightful questions the students had about 
personal finance.

St. Joseph’s House Associate 
Director Shahid Guyton (left) 
alongside program graduates at the 
celebratory BBQ Bash on May 13.

Team PFCU at the Second Annual 
Slide-A-Thon on May 15.

Are you interested in hosting a 
seminar in your community or at 

your place of employment? PFCU’s 
seminars are always FREE and 

offered on a variety of topics. We 
will work with you to schedule the 

most convenient time for a seminar. 
If you would like to schedule a one 

or two hour financial education 
seminar, please contact Erin Ellis at 

financialeducation@pfcu.com.
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Holiday Hours
All PFCU locations will be closed on Thursday, 
November 11 in observance of Veterans Day.

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

October Virtual Classes
PAYING FOR COLLEGE  
Tuesday, October 19, 10 - 11:30 a.m.

SET YOUR FINANCIAL GOALS WITH CLARIFI®

Clarifi is our financial partner ready to work with our 
members to help them stay on track for a lifetime of  
healthy financial habits. A local non-profit credit and  
housing agency, Clarifi has been working with people  
in the Greater Philadelphia area for over 50 years.

You may have questions about your credit score, your 
mortgage, paying off credit card debt, buying a home,  
saving for your future or why your money runs out before 
the end of the month. Clarifi is a resource you can trust  
as you move toward a clear financial future. 

As a PFCU member, you have access to Clarifi’s one-on-one 
counseling, group and online financial education, phone 
support and more. Many of their sessions are offered at 
no cost. There are also a number of specialized counseling 
sessions available for a modest fee. 

Clarifi’s Certified Counselors are available for in-person  
or telephone-based sessions. Their hours are Monday 
through Friday from 8 a.m. – 6 p.m. and Saturday from 
8 a.m. – 2 p.m. (hours vary by location). Call the toll-free 
number of 855-761-4975 or visit the website at  
clarifipartner.org/pfcu.

SAVING AND PLANING FOR A MORTGAGE  
Tuesday, October 26, 10 - 11:30 a.m.

To register, visit pfcu.com and 
view our Events & Classes


