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PFCU IN ACTION

From left, Mary Simmons, VP, Marketing;  
Karen Eavis, Communications Specialist;  
and Alexa Lester, Creative Specialist; greeted 
attendees and awarded raffle baskets at the event.

Leanne Dewitt, PFCU Business Development Specialist, welcomed attendees to 
make their financial wishes.

PFCU 6TH ANNUAL 
CUSTOM & CLASSIC 
BENEFIT CAR SHOW
We held our 6th annual 
Custom & Classic 
Benefit Car Show on 
Sunday, June 4, at our 
Operations Center in 
Northeast Philadelphia. 
Car enthusiasts 
throughout the state 
displayed their unique 
classic cars for the 
spectators’ delight and 
the judging panel. Once 
again, it was hosted 
by the 215 Gas Guzzlers 
Car Club, and awards 
were given for best of 
stock, best modified 
and overall best of show 
categories. The festivities 
included music, food, craft 
vendors, prizes and fun 
for the whole family. A 
special thanks to all the 
attendees, vendors and 
everyone who joined us 
to make this year’s event 
a success. 

PFCU HOSTED POP-UP EVENTS THROUGH THE SUMMER
PFCU representatives surprised members and residents in our 
communities during the summer with random pop-up events. Food, 
prizes and PFCU swag were distributed at several branches as we 
encouraged our community members to make financial wishes for 
a brighter financial future. A good time was had by all.

PFCU SUPPORTED THE 2019 PHILLY 
PRIDE PARADE & FESTIVAL
On Sunday, June 9, PFCU branch 
managers Joseph Coleman,  
Jacqueline Covey and Colleen King 
participated along with a group of  
PFCU employees to show our support 
of the LGBT community. Representatives 
were on hand to distribute free giveaways 
and answer questions from the thousands 
of people who attended the Philly Pride 
Parade & Festival.

From bottom left, PFCU branch managers, Colleen King, Jacqueline Covey and 
Joe Coleman, join PFCU employees for a group photo.

Joseph F. McHugh, Jr., PFCU Board Treasurer (left) presents the donation to 
Commandant Peter Ojeda of the Delaware Valley Veterans Home.
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SUPPORTING THE DELAWARE VALLEY VETERANS HOME
On Wednesday, July 31, Joseph F. McHugh, Jr., PFCU Board Treasurer, 
visited Commandant Peter Ojeda of the Delaware Valley Veterans 
Home to present a check in the amount of $2,500. The check 
represented the proceeds raised as a result of PFCU’s 6th Annual 
Custom & Classic Benefit Car Show. The funds will support various 
personalized services and recreational programs that are available to 
the residents.
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Carolyn Daley-Brady has been a member of the credit union since 1990 and served as an active volunteer  
on the Supervisory Committee from 2010-2018. She was appointed to the Board of Directors in October 2018.  
Carolyn’s professional career started in 1982 as the owner of Alvin’s Flower Shop in Broomall, PA (1982-1998) and  
Alvin’s Flowers, Too in Drexel Hill, PA (1994-1998). In 1998, she became a freelance floral designer. Throughout her  
career, Carolyn has held various positions in Philadelphia’s Municipal Court. They include Court Administrative Officer, 
Judicial Aide and Administrative Assistant to Philadelphia’s DUI and Drug Treatment Courts. Carolyn resides in Philadelphia, 
is married and has one daughter.

NOTICE OF ANNUAL MEETING
Heroes Ballroom – March 22, 2020 – 9 a.m. – 11630 Caroline Road

The 2020 election of officers will be conducted by mail ballot. Four (4) vacancies on the Board of Directors are open this year (four 3-year terms). 
Your Credit Union Nominating Committee has selected the following candidates for election in 2020.

Nominations of candidates must be made by the Nominating Committee or by petition. No nomination from the floor at the Annual Meeting will be permitted except in the case that 
insufficient nominations for the available vacancies are returned by the committee and/or by petition. The election will not be conducted by mail ballot and there will be no nominations 
from the floor when there is only one nominee for each position to be filled. 

Persons wishing to run for one of these seats must file an official petition for nomination with the recording officer of the Philadelphia Federal Credit Union by December 2, 2019 at  
12 p.m. Petitions for nomination must contain the printed name, address, date and signature of the nominee. Only a member who is at least the age of 18 and who has not been convicted 
of a crime of dishonesty or breach of trust can be submitted as a nominee. Official nomination petition forms may be obtained at the Philadelphia Federal Credit Union’s headquarters 
(12800 Townsend Road) during normal business hours beginning on November 1, 2019. Petitions for nomination must contain the names, addresses, signatures and last four digits of the 
Social Security number for at least 500 Philadelphia Federal Credit Union members and must be accompanied by a certificate from the nominee stating that he or she is agreeable to the 
nomination and will serve if elected. Each nominee by petition must submit a short statement of qualifications and biographical data containing the following information only, which may 
be published in the official candidate listing and mailed out with the ballot: (1) number of years as a member; (2) present and past employers and positions held; (3) years of service with 
Philadelphia Federal Credit Union, other credit unions, or credit union organizations as a director, officer or volunteer member of committees. 

Paulette Chambers has been a member of the Philadelphia Federal Credit Union since 1971 and served on various 
committees as an active volunteer for the past 28 years. She has been a member of the Supervisory Committee and was 
Chairperson of the Loan Policy and Loan Review Committees. Today, Paulette serves on the Board of Directors’ Executive 
Committee. She is also a member of the Asset and Liability Management Committee. She resides in Philadelphia and has 
two married daughters and three grandchildren.

Joseph F. McHugh, Jr. has been a credit union member for 33 years and has served on various committees, including 
the Loan Review Committee and as Secretary of the Supervisory Committee. Joe was elected to the Board of Directors in 
1998. He presently serves on PFCU’s Executive Committee as the Treasurer of the Board of Directors. He formerly served as 
Chairman for six years. Joe was employed with the City of Philadelphia’s First Judicial District for 32 years. He is married with 
two children and resides in the Northeast section of Philadelphia.

Elaine Melchiorre has been an active credit union member and volunteer since 1977. Before her election to the Board 
in 1997, she was Secretary of the Supervisory Committee, where she served for 20 years. Elaine presently serves on the 
Executive Committee as Vice Chairman of the Board. After an extensive background with the First Judicial District of 
Pennsylvania for 23 years, in the Family Court Division, where she held the position of Court Administrative Officer,  
Elaine retired. She resides in South Philadelphia and has three children and six grandchildren.



PFCU’s seminars are always free and offered on a variety of topics. We will work with you to schedule 
the most convenient time for a seminar at your location. If you would like to schedule a one- or two-hour 
financial education seminar, please contact Erin Ellis at financialeducation@pfcu.com.
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FINANCIAL LITERACY IN ACTION
One of the ways Philadelphia Federal Credit 
Union gives back to our community is through 
our Financial Education Program led by 
Accredited Financial Counselor®, Erin Ellis.

Summer is the time for out-of-school programs! 
Here in Philadelphia there are so many awesome 
summer programs for young people. This 
summer, Erin had the opportunity to work with 
groups of young people across a variety of ages 
and interests.

Middle schoolers in a summer program offered 
through Episcopal Community Services, young people at the camp at 
Martha Washington School and middle schoolers who drop in at the 

Erin Ellis,  
Accredited Financial 

Counselor

Kensington Branch of the Free Library of Philadelphia all participated in 
some financial education this summer. They spent time learning how to 
be smarter consumers and pay attention to how social media influences 
our wants and needs. 

Erin visited lots of high schoolers getting paid this summer. Two 
of those programs are part of Philadelphia Youth Network’s (PYN) 
WorkReady program. All of these programs pay the young participants 
for six weeks while providing education, job skills and a variety of 
other opportunities for personal growth. The high schoolers from 
SEAMAAC’s Hip Hop Heritage program, University of Pennsylvania’s 
Agatston Urban Nutrition Initiative, Lutheran Settlement House’s STAR 
(Students Talking About Relationships) program, and Jewish Family 
and Children Services all learned about the taxes coming out of their 
paychecks and where their tax dollars are spent.

GIVE HOME BUYING OR SELLING THE HOMEADVANTAGE®

Buying or selling a home can feel 
overwhelming, and even more so if you  
need to do both. At PFCU, we’re here to 
help! Our partnership with HomeAdvantage 
can make the process easier. From real estate 
agents to online data, HomeAdvantage can 
help guide you through every step of home 
buying or selling. You can also earn cash 
rebates that could save you hundreds or 
thousands of dollars. 

As a PFCU member, you can use a 
preapproved and experienced real estate 
agent from our HomeAdvantage network to 
buy or sell your home. When you work with 
an agent in the HomeAdvantage network, 
you’re qualified to earn Cash Rewards equal 
to 20% of your agent’s commission.* If you 
use a network agent to buy and sell, you’ll 
earn Cash Rewards on both transactions! 

Here’s an example of how much you can  
save with the HomeAdvantage Cash  
Rewards program:

HomeAdvantage also provides online tools 
that can help you make informed decisions 
when buying or selling your home, such as:

• Search and compare property listings.
• Estimate the value of your current home.
•  Research neighborhood demographics, 

crime rates and schools.

The HomeAdvantage program is free to you 
as a PFCU member. Learn more at pfcu.com 
or enroll today at mycuhomeadvantage.com.

*  Cash Rewards are awarded through the HomeAdvantage 
program to buyers and sellers who select and use a real 
estate agent in the HomeAdvantage network. Home 
buyers or sellers are not eligible for Cash Rewards if  
they use an agent outside this network. Cash Rewards 
amounts are dependent on the commissions paid to  
the HomeAdvantage network agent. Obtaining a 
mortgage or use of any specific lending institution is  
not a requirement to earn Cash Rewards. If you are 
obtaining a mortgage, your lender may have specific  
rules on how Cash Rewards can be paid out. Cash 
Rewards are available in most states; however, are void 
where prohibited by law or by the lender. Please consult 
with your lender for details that may affect you.

Estimated Cash 
Rewards *

$600 

$1,800

$3,000

$4,200

$5,400

Home Sale  
Price 

$100,000 

$300,000

$500,000

$700,000

$900,000
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PFCU YOUTH PROGRAMS
Making Money Management Fun, Interesting and Rewarding

Whether your child is just learning the basics 
about money or looking for ways to finance 
college, PFCU can help make a difference. 
Our programs, created specifically for kids 
through young adults, provide the tools to 
guide them toward making smart money 
decisions and reaching their savings goals.

MOOLA MOOLA SAVINGS CLUB FOR KIDS 
Designed just for kids age 12 and under, 
Moola Moola Savings Club makes learning 
about money fun. Together with the magical 
monster Moola Moola and his friends, kids 
discover the value of saving. Children with a 
minimum $50 balance receive dividends and 
a Moola Moola quarterly newsletter with tips 
and activities.

CU SUCCEED® 
Teens age 13-17 can sharpen their money 
management skills with checking, savings, 
check cards and other services designed just 
for them. The CU Succeed Program teaches 
teens about money and how to establish and 

maintain good credit. They’ll have access to a 
website that offers helpful tips and advice on 
topics they need to know, such as creating a 
budget or finding the right college.

TUITION REWARDS 
Extended family may want to help your  
child save for college, and the Tuition  
Rewards Program allows them to do just 
that! When you register your child in Tuition 
Rewards, they can earn Tuition Rewards points 
toward scholarships at participating private 
colleges and universities across America.*  
Each member enrolled in Tuition Rewards  
will receive a minimum quarterly reward  
of 250 rewards points or 1.25% of end-of-
quarter qualifying assets, whichever is larger. 
These points can be distributed to one child 
or several. Students can receive points from 
multiple family members, such as parents, 
grandparents, aunts, uncles, cousins and even 
godparents. Plus, earn 500 bonus points (a 
$500 value) just for signing up your student!

Let us help your child build a brighter financial 
future. Learn more about Youth Programs at 
pfcu.com, by visiting a branch or calling us at 
215-934-3500 or 800-832-PFCU (outside 
the metropolitan area).

*  Some schools have a limit that may be less than 25% of 
the cost of tuition. Account holders can view a complete 
list of member schools along with the maximum amount 
each school will accept from the Participating Schools 
page after logging in.

HOLIDAY SAVINGS WITH A LOW-RATE PERSONAL LOAN
Soon the stores will be decorated and the sights and sounds will reflect 
the upcoming holiday season. Have you made your holiday list and 
checked it twice? Well, if you’re like many of us, your list seems to 
grow over the years. Family members, co-workers, teachers, and even 
those who provide services throughout the year. Chances are your 
wallet hasn’t.

If you want to be proactive and get a head start on your holiday 
shopping, PFCU can help put some extra cash in your account to  
offset those holiday expenses. We’re offering a special low-rate of 
7.50% APR* on our Personal Loans until December 31. That will 
be a lot less than what you will pay in interest on your retail store and 
other credit cards.

Applying is easy. Visit us online at pfcu.com, go to your nearest branch 
or call 215-934-3500 or 800-832-PFCU (outside the metropolitan 
area). You will pay fixed monthly payments based on the term that you 
choose. Act now and avoid the holiday rush.

*  APR = Annual Percentage Rate. Rate reflects all possible discounts. Rate and approved 
loan amount may vary depending on each borrower’s credit history, eligibility, 
underwriting factors and market conditions. This is the credit union’s best rate. Offer 
excludes all loans already financed at PFCU. For each $1,000 borrowed at 7:50% APR 
over a term of 36 months, pay approximately $31.11 a month. All rates are subject to 
change based on market conditions and borrower eligibility. Offer of credit is subject to 
credit approval. This offer expires December 31, 2019.
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BE VIGILANT AGAINST PHONE AND TEXT SCAMS
Every year, thousands of people lose money 
to telephone and text scams – from a few 
dollars to their life savings. Scammers will say 
anything to cheat people out of money. Some 
seem very friendly – calling you by your first 
name, making small talk and asking about 
your family. They may claim to work for a 
company you trust, or they may send mail  
or place ads to convince you to call them.

If you get a call or a text from someone 
you don’t know who is trying to sell you 
something you hadn’t planned to buy, say 
“No thanks.” And, if they pressure you about 
giving up personal information – like your 
credit card or Social Security number – it’s 
likely a scam. Hang up and report it to the 
Federal Trade Commission (FTC).

SIGNS OF A SCAM
Often, scammers who operate 
by phone don’t want to give you 
time to think about their pitch; 

they just want you to say “yes.” But some are 
so cunning that, even if you ask for more 
information, they seem happy to comply. They 
may direct you to a website or otherwise send 
information featuring “satisfied customers.” 
These customers, known as shills, are likely  
as fake as their praise for the company.  

Here are a few red flags to help you spot 
telemarketing scams. If you hear a line that 
sounds like this, say “no, thank you,” hang  
up and file a complaint with the FTC:

  You’ve been specially selected  
(for this offer).
  You’ll get a free bonus if you buy  
our product.
 You’ve won one of five valuable prizes.
 You’ve won big money in a foreign lottery.
  This investment is low-risk and provides  
a higher return than you can get  
anywhere else.
  You have to make up your mind  
right away.
 You trust me, right?
  You don’t need to check our company  
with anyone.
  We’ll just put the shipping and handling 
charges on your credit card.

JOIN THE NATIONAL DO NOT 
CALL LIST
Register your home and mobile 
phone numbers with the National 

Do Not Call Registry. This won’t stop all 
unsolicited calls, but it will stop most.

If your number is on the registry and 
you still get calls, they’re probably from 
scammers ignoring the law. Hang up,  
and report them at www.donotcall.gov.

HOW THEY HOOK YOU
Scammers use exaggerated or 
even fake prizes, products or 
services as bait. Some may call 

you, but others will use mail, texts or ads to 
get you to call them for more details. Here  
are a few examples of “offers” you might get:

•  Travel Packages. “Free” or “low-cost” 
vacations can end up costing a bundle in 
hidden charges. Some of these vacations 
never take place, even after you’ve paid.

•  Credit and loans. Advance fee loans, 
payday loans, credit card protection and 
offers to lower your credit card interest rates 
are very popular schemes, especially during 
a down economy.

•  Sham or exaggerated business and 
investment opportunities. Promoters 
of these have made millions of dollars. 
Scammers rely on the fact that business  
and investing can be complicated and that 
most people don’t research the investment.

•  Charitable causes. Urgent requests for 
recent disaster relief efforts are especially 
common on the phone.

•  High-stakes foreign lotteries. These 
pitches are against the law, which prohibits 
the cross-border sale or purchase of lottery 
tickets by phone or mail. What’s more, you 
may never see a ticket.

•  Extended car warranties. Scammers find 
out what kind of car you drive, and when 
you bought it so they can urge you to buy 
overpriced or worthless plans.

•  “Free” trial offers. Some companies use 
free trials to sign you up for products – 
sometimes lots of products – which can cost 
you lots of money because they bill you 
every month until you cancel.

FRAUD
ALERT!
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SOME ADDITIONAL GUIDELINES
✔  Resist pressure to make a decision immediately.

✔  Keep your credit card, checking and savings account,  
or Social Security numbers to yourself. Don’t tell them to  
callers you don’t know – even if they ask you to “confirm”  
this information. That’s a trick.

✔  Don’t pay for something just because you’ll get a “free gift.”

✔  Get all information in writing before you agree to buy.

✔  Check out a charity before you give. Ask how much of your 
donation actually goes to the charity. Ask the caller to send you 
written information so you can make an informed decision without 
being made to feel guilty, pressured or rushed into it.

✔  If the offer is an investment, check with your state securities 
regulator to see if the offer – and the offeror – are properly 
registered.

✔  Don’t send cash by messenger, overnight mail or money transfer.  
If you use cash or a money transfer – rather than a credit card –  
you may lose your right to dispute fraudulent charges. The money 
will be gone.

✔  Don’t agree to any offer for which you have to pay a “registration” 
or “shipping” fee to get a prize or a gift.

✔  Research offers with your consumer protection agency or state 
Attorney General’s office before you agree to send money.

✔  Beware of offers to “help” you recover money you have already lost. 
Callers that say they are law enforcement officers who will help you 
get your money back “for a fee” are scammers.

✔  Report any caller who is rude or abusive, even if you already  
sent them money. They’ll want more. Call 1-877-FTC-HELP  
(382-4357) or visit ftc.gov/complaint.

Source: FTC.gov

WHY THEY’RE CALLING YOU
Everyone’s a potential target. 
Fraud isn’t limited to race, 
ethnic background, gender, 

age, education or income. That said, some 
scams seem to concentrate on certain groups. 
For example, older people may be targeted 
because the caller assumes they may live 
alone, have a nest egg or may be more polite 
toward strangers.

HOW TO HANDLE AN 
UNEXPECTED SALES CALL  
AND QUESTIONS TO ASK
When you get a call or text from 

a telemarketer, ask yourself:

•  Who’s calling or texting … and why? 
The law says telemarketers must tell you it’s 
a sales call, the name of the seller and what 
they’re selling before they make their pitch. 
If you don’t hear this information, say “no 
thanks,” and get off the phone.

•  What’s the hurry? Fast talkers who use 
high-pressure tactics could be hiding 
something. Take your time. Most legitimate 

Upcoming Financial 
Literacy Seminar
IDENTITY THEFT
Tuesday, October 22
6 – 7:30 p.m.
Northeast Regional Library, 2228 Cottman Avenue

To register, call 215-934-3580 or email 
financialeducation@pfcu.com.

businesses will give you time and written 
information about an offer before asking  
you to commit to a purchase.

•  If it’s free, why are they asking me to 
pay? Question fees you need to pay to 
redeem a prize or gift. Free is free. If you 
have to pay, it’s a purchase – not a prize  
or a gift.

•  Why am I “confirming” my account 
information – or giving it out? Some 
callers have your billing information  
before they call you. They’re trying to  
get you to say “OK” so they can claim  
you approved a charge.

•  What time is it? The law allows 
telemarketers to call only between  
8 a.m. and 9 p.m. A seller calling earlier  
or later is ignoring the law.

•  Do I want more calls like this one? If  
you don’t want a business to call you again, 
say so and register your phone number on 
the National Do Not Call Registry. If they  
call back, they’re breaking the law.



12800 Townsend Rd.
Philadelphia, PA 19154

This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher nor  
any other party assumes liability for loss or damage due to reliance on 
this material. Websites not belonging to this organization are provided for 
information only. No endorsement is implied. Images may be from ©iStock 
and/or ©Fotolia. ©2019 Philadelphia Federal Credit Union.

Federally insured by NCUA

OUR CARD MANAGEMENT SERVICE PROVIDES PEACE OF MIND

Holiday Hours
PFCU branches will be closed on Monday, November 11 
in observance of Veterans Day.

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

VISA® PURCHASE ALERTS: MONITOR SPENDING, REDUCE FRAUD
Your PFCU Check Card is a powerful tool 
to make purchases quickly and easily. And 
now you can stay on top of your card activity 
quickly and easily with Visa Purchase Alerts.* 
It’s a free service that keeps you informed 
and helps detect fraud within seconds. If you 
choose to enroll your card in Purchase Alerts, 
you can be notified by email or text message 
of the transactions on your card. 

CUSTOMIZE YOUR ALERTS
Enrolling in Purchase Alerts takes only a few 
minutes and you can customize the alerts 
you want to receive. When transactions route 
the Visa network for authorization, you are 
notified by email or text message whenever 
a transaction on your card matches the alerts 
you specify.

Alert options include:
• Purchases over a specified dollar amount.
•  Purchases online, over the phone or  

through the mail.
• Purchases outside the United States.

We have all misplaced our debit card at one time or another. Did  
I leave it on the table at the restaurant? Did I leave it at the grocery 
store? Maybe I left it at home? Well, our Card Management 
service can provide you with the peace of mind knowing that no 
unauthorized transactions will occur on your account. All you need 

to do is temporarily turn your debit card on and off within  
Teller Net or our mobile app.

Simply log in to Teller Net or the Philadelphia FCU Mobile app  
and click on the eServices tab from the main menu and select 
Card Management to use the convenient service.

You can receive transaction specifics within 
each alert including:
• Purchase amount.
• Merchant name and location (if available).
• The last four digits of the card used.

SELECT YOUR NOTIFICATION STYLE
Visa Purchase Alerts put you in control. 
Monitor your account, wherever you are,  
with transaction alerts via:

• Text messages on your mobile device.
• Email on your computer or mobile device.
•  Both text and email for added security and 

convenience.

Ready to make your PFCU Check Card even 
more powerful? Sign up for Purchase Alerts  
at visa.com/purchasealerts.

*  Cardholders are responsible for reporting any suspicious 
or fraudulent activity. Some cellphone carriers may charge 
fees to send or receive a text message. Message and data 
rates may apply. Please check your mobile plan or contact 
your mobile carrier for further information. A qualified 
transaction is any transaction routed through Visa. 


