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PFCU Board, committee, employees and their families marched along  
the parade route.

SPONSORSHIP OF THE 2019 ST. PATRICK’S DAY PARADE
We marked our 13th year as a proud sponsor of the 2019 St. Patrick’s 
Day Parade. On Sunday, March 10, volunteers included PFCU Board 
members, employees and their families. We joined thousands of fellow 
Philadelphians as the team strutted along with Avalon String Band 
to the delight of the spectators. The parade has been a Philadelphia 
tradition since 1771 and was televised on FOX 29 with a rebroadcast  
on March 17 in honor of St. Patrick’s Day.

WE HONORED EARTH DAY WITH OUR FREE SHREDDING EVENTS
In honor of Earth Day that is celebrated on April 22, PFCU held 
two shredding events on Saturday, April 20 at our Operations 
Center in Philadelphia and on Saturday, April 27 at our 
Bloomsburg branch in Columbia County. PFCU members were 
ready to dispose of their personal papers to reduce the risk of 
identity theft while doing their part to save the environment.

TITLE SPONSOR OF THE KENSINGTON DERBY AND ARTS FESTIVAL
PFCU once again served as the proud title sponsor of the 
Philadelphia Federal Credit Union Kensington Derby and Arts 
Festival. This year’s event was held on Saturday, May 11, and it 
included our PFCU Orange Zone obstacle course along with other 
obstacle courses to challenge participants as they headed toward 
the mud pit. The derby is always the main attraction and this 
year’s festivities included the crowning of a PFCU Derby King and 
Queen to have VIP seats in the Orange Zone. PFCU has served 
as the title sponsor of this event since we opened the doors of our 
Fishtown branch in 2013.

Derby participants made their way through the obstacles along the PFCU 
Orange Zone.

Members from our Bloomsburg community were happy to dispose of their 
personal papers.
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PFCU SPONSORS THE MT. AIRY DAY & FITLER SQUARE FESTIVALS
PFCU was proud to show our support again to the Northwest 
section of the City by sponsoring the annual Mt. Airy Day 
festival. It is held on the grounds of the historic Cliveden House 
and includes a variety of entertainment, food and activities for 
attendees. The event was held on Saturday, May 4, and PFCU 
representatives were on hand to distribute literature and free 
giveaways. PFCU also supported the Fitler Square Improvement 
Association’s annual May Fair that was held on May 9 and 10. This 
two-day event in Center City brings area residents, children and 
their four-legged friends together to celebrate the spring season.

2019 SCHOLARSHIP WINNERS
We are pleased to announce the recipients of Philadelphia Federal 
Credit Union’s 2019 Scholarship Program. This year’s winners are:

Jamilah Ali

Isabella Capecci

Maiah M. Farley

Eliza Murphy

Josiah Perez

Jada Anahis Rivera

Each winner will receive $2,500 to be used toward tuition and 
textbooks at their chosen schools. The application process required 
that members be in good standing with the Credit Union and submit 
transcripts, teacher’s references and two completed essay questions. 
Congratulations to all of our winners!

SHARE YOUR SPARK
On May 20, Spark, a career-exploration and mentoring nonprofit, 
gathered over 100 seventh-grade students from four Philadelphia 
schools for “Share Your Spark”, the culmination of a 13-week 
workplace-based mentoring program. The organization’s 
annual project-style fair event gives students an opportunity 
to present Career Interest Projects they developed alongside a 
professional mentor. Share Your Spark also celebrates students’ 
accomplishments with an awards ceremony attended by their 
peers, community members and partners, like Philadelphia Federal 
Credit Union, which sponsored the PFCU Get to Work Award 
to recognize a student whose project is geared toward helping 
young people prepare for workforce success. Elaine Melchiorre, 
PFCU Executive Board Vice Chair, presented the inaugural  
PFCU Get to Work Award to Brooklyne, a seventh-grader at  
S. Weir Mitchell School who worked with mentors from KPMG 
to create a business plan for a Parisian Food Truck complete with 
merchandise and a menu.

Kayla Kuhar, 
Bloomsburg 
Branch Supervisor, 
congratulated 
Maiah M. Farley.

Bernard Lester, PFCU Board Chairman, congratulated Jamilah Ali and Josiah Perez 
(top photo) and Jada Anahis Rivera, Eliza Murphy and Isabella Capecci on being 
selected as winners.

From left, Tara O’Neill and Jamie Gumina, KPMG, Brooklyne Spraggins, 
S. Weir Mitchell School, Elaine Melchiorre, Executive Board Vice Chair, 
PFCU and Jeff Ryan, Executive Board Chair, Spark.
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FINANCIAL EDUCATION IN ACTION
One of the ways that Philadelphia Federal  
Credit Union gives back to our community is 
through our Financial Education Program led  
by Accredited Financial Counselor® Erin Ellis.

When done well, financial education is contagious. 
Those who receive the information often want 
to share it with others. This is the story of two 
individuals who found value in PFCU’s Financial 
Education and are working to share it. 

Alfonso Geiger met Erin Ellis at a financial 
education seminar scheduled at his job, Project 

HOME. Project HOME scheduled these seminars as a benefit to their 
employees during their Wellness Initiative. Alfonso was a sponge, 
soaking up all of the information he could. He continues to use the 
information he learned in his personal life and to help others in his job 

Erin Ellis,  
Accredited Financial 

Counselor

BEWARE OF VISHING SCAMS
You’ve likely heard of phishing scams that use 
fraudulent emails as bait. Now there’s a new 
twist on the same scam – vishing, also called 
voice phishing. 

Vishing scammers set up phone numbers 
through internet-telephone services, then 
lure victims to disclose account numbers and 
other personal information over the phone 
with automated voice prompts. The operation 
moves so quickly that con artists can steal 
sensitive information and shut down phony 
telephone numbers in a matter of days.

THE VOICE BEHIND THE CURTAIN
Vishing is initiated by an email that may 
appear to be from your financial institution or 
an online merchant. The message may claim  
that your account has been disabled due to 
unauthorized access, or that your information 
needs to be verified to continue using the 
account or to prevent fraudulent activity. 

as a Certified Peer Specialist, where he works to support individuals 
receiving services from Project HOME. His role at Project HOME 
is expanding and he is working with Erin to bring the free financial 
education she provides to the people that Alfonso helps every day.

Lionel Wiley met Erin when she was facilitating seminars at Ready, 
Willing, and Able (RWA). RWA is an organization that provides 
transitional housing, training, education and paid employment to 
homeless men in Philadelphia. Lionel was a trainee in the program, 
homeless and formerly incarcerated. Fast forward, Lionel is now the 
Assistant Director at a recovery house in South Philadelphia run by 
One Day At A Time (ODAAT). Every day he works to help support 
low-income and homeless men and women and their families in the 
Philadelphia area who are in recovery from addiction. He also has his 
own nonprofit called Power Brothers. Lionel remembered that while he 
was living at RWA, PFCU provided exceptional financial education to 
the trainees there. He did not hesitate to call Erin to schedule seminars 
for all of the groups with which he works. 

These two stories are examples of the value of financial education and 
how people want to share it when they experience it firsthand. 

Rather than linking to a look-alike website 
made for gathering information, as phishing 
scams do, vishing scams provide a phone 
number to call. These phone numbers can be 
set up with local area codes and designed with 
voice prompts that sound perfectly legitimate. 
Since consumers are already accustomed to 
entering account numbers before speaking 
with a representative, it’s easy to enter the 
numbers before thinking twice.

SAFETY TIPS
•  Protect yourself from these scams by not 

responding to requests for your personal 
information.

•  Don’t call phone numbers listed in “phishy” 
emails. You can trust that when you call our 
main number, 215-934-3500, you can 
safely access your account information. 

•  Bookmark our web address,  
pfcu.com, so you’ll always  
be sure you’re on the  
correct site. 

The Federal Trade  
Commission FTC 
recommends never turning 
over private information 
based on an email request. 
Know that Philadelphia 
Federal Credit Union 
will never ask for your 
personal information  
via email. 

Contact us if you suspect 
you’ve been scammed. You 
can also file a complaint on the 
FTC’s website, www.ftc.gov, or call 
1-877-FTC-HELP.

PFCU’s seminars are always free and offered on a variety of topics. We will work with you to schedule 
the most convenient time for a seminar at your location. If you would like to schedule a one- or two-hour 
financial education seminar, please contact Erin Ellis at financialeducation@pfcu.com.
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CLARIFI CAN HELP YOU MEET YOUR FINANCIAL GOALS!
Clarifi is our financial partner ready to work 
with you to stay on track for a lifetime of 
healthy financial habits. A local non-profit 
credit and housing agency, Clarifi has been 
working with people for over 50 years in the 
Greater Philadelphia area.

You may have questions about your credit 
score, your mortgage, paying off credit card 
debt, buying a home, saving for your future or 
why your money runs out before the end of 
the month. Clarifi is a resource you can trust 
as you move toward a clear financial future. 

Fortunately for us, Clarifi is based right in 
our backyard with 20 offices and over 30 
counselors in the Greater Philadelphia Metro 
Area. As a PFCU member, you have access 
to Clarifi’s one-on-one counseling, group and 

online financial education, phone support and 
more. Many of their sessions are offered at no 
cost. There are also a number of specialized 
counseling sessions available for a modest fee. 

Clarifi’s Certified Counselors are available  
for in-person or telephone-based sessions. 
Their hours are Monday through Friday from 
8 a.m. – 6 p.m. and Saturday from 8 a.m. –  
2 p.m. (hours vary by location). Call the toll-
free number at 855-761-4975 or visit their 
website at clarifipartner.org/pfcu.

Build or Rebuild Your Credit

A CREDIT BUILDER LOAN CAN HELP
Is one of your financial goals to buy a car or home? Having good  
credit is key when you’re ready to apply for a loan. If you’re just 
starting out you may need to establish credit. Or if your credit score  
is low, you may need to rebuild your credit. A Credit Builder Loan 
from PFCU can get your credit moving in the right direction.

WHAT’S INVOLVED
A Credit Builder Loan is intended to help 
you build your credit history. As your credit 
improves you’ll be able to qualify for future 
loans with better rates. 

The money you borrow with the Credit 
Builder Loan is secured in your PFCU 
savings account for the term of the loan. 
Dividends are paid on the funds while you’re 
establishing credit.

When you pay the loan in full, the money 
becomes available in your account. We’ll 

report your payment history to the three major credit bureaus.  
By making regular payments on time, you can potentially improve 
your credit score.

Here’s what a PFCU Credit Builder Loan offers:
• Loan amounts from $250 – $1,000

• Terms from 12 – 18 months.
•  Low monthly or biweekly installment 

payments.
• Competitive low rates.

ACHIEVE YOUR GOALS
PFCU can help you build a credit score so  
you can reach your financial goals. To learn 
more about PFCU’s Credit Builder Loan,  
call a Member Services Representative at  
215-934-3500 or 800-832-PFCU (outside 

the metropolitan area), visit our website at 
pfcu.com or stop by any branch location.

*  APR = Annual Percentage Rate. For each $250 borrowed at 4.00% APR over a term of 12 months, pay approximately $21.29 a month. Rate current as of 5/12/17. This is the credit union’s 
best rate. The available rates and terms are subject to change without notice. Offer of credit is subject to credit approval. Results not guaranteed. Improvement in credit score dependent 
upon your specific situation and financial behavior. Failure to make monthly minimum payments by the payment due date each month will result in negative reporting to your credit report, 
which will not improve your credit history. This program will not repair your credit, and negative credit history will not be removed from your credit report as a result of this program.
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START THE CONVERSATION ABOUT FINANCIAL AID AWARD LETTERS 
After your student receives school acceptance 
letters, financial aid award letters (also known 
as award letters or aid packages) aren’t far 
behind. These letters, which are sent from 
every school to which an undergraduate or 
graduate student has been accepted, reveal 
the amount of financial aid that’s being 
offered. They hold the key to figuring out  
how much your student will need to attend 
each school.  

There’s no standard format for financial aid 
award letters, so comparing them can take 
a little work. But Sallie Mae®, our partner in 
student loan financing, has some tips on how 
to make financial aid award letters easier to 
understand – and compare. 

•  Know the terminology: cost of attendance 
(COA) is an estimate of what one year 
at the school will cost, including tuition, 
fees, room and board, personal expenses 
and transportation.1 The Expected Family 
Contribution (EFC) isn’t what you’ll need 
to pay for college – it’s a number from 
a federal formula that schools use to 

determine how much financial aid you’re 
eligible to receive. It factors in taxed and 
untaxed income, assets and benefits (such 
as unemployment or Social Security), family 
size and the number of family members 
who’ll attend school during the year.1

•  Understand the difference between “free” 
money (scholarships, grants and fellowships) 
vs. earned money (work-study) vs. borrowed 
money (federal student loans).

•  To compare several financial aid letters, you 
can create a spreadsheet with columns for 
each type of financial aid and a row for each 
school. Add up the aid from each school 
and subtract that figure from the COA. That 
gives you the “gap,” the difference between 
financial aid and the cost that you’ll need to 
make up with savings, private loans or other 
methods. 

•  Numbers might not tell the whole story:  
a smaller award with more scholarships  
and grants may be better than a  
larger one consisting mainly of loans.

•  When you’re making the final school 
decision, remember to consider other factors, 
like culture, location and academic quality.  

For more information about private Sallie Mae 
Education Loans, visit our website at pfcu.com.   

1  COA and EFC information was gathered on 2/2/18 
from https://studentaid.ed.gov/sa/fafsa/next-steps/
howcalculated#cost-of-attendance and https://studentaid.
ed.gov/sa/fafsa/next-steps/how-calculated#whats-
theexpected-family-contribution.  

These loans are made by Sallie Mae Bank or a lender 
partner. Philadelphia Federal Credit Union is not the 
creditor for these loans and is compensated by Sallie Mae 
for the referral of loan customers.

© 2018 Sallie Mae Bank. Sallie Mae, logo, and other Sallie 
Mae names and logos are service marks or registered 
service marks of Sallie Mae Bank or its subsidiaries. All 
other names and logos used are the trademarks or service 
marks of their respective owners. SLM Corporation and its 
subsidiaries, including Sallie Mae Bank, are not sponsored 
by or agencies of the United States of America.

PLAN YOUR NEXT ADVENTURE
With a Motorcycle or RV Loan

Feeling the wind in your hair as you ride down an open road … there’s 
nothing quite like a summer road trip. If you’re longing to get away, 
there’s no better time than now. Escape on a new or used motorcycle 
or in a recreational vehicle with a loan from PFCU. 

CHOOSE YOUR RIDE
Whether you’ve got your eyes on a new bike or hoping to refinance 
an old hog, a motorcycle loan from PFCU can get you going. Our low 
interest rates and flexible terms can help you find a loan that fits with 
your budget. You’ll be on your way before you know it, with our fast 
approval process.

FINANCE YOUR RV
If you’re dreaming of a cross-country road trip, a PFCU RV loan can 
make your dream a reality. Got your heart set on a class A motorhome 
or maybe a travel trailer? Our RV loans can fund up to 100% of the 
book value of new rigs, or 90% of used vehicles, including tax and 

tags. Borrow any amount from $5,000 to $150,000, with terms up to 
12 years for new purchases or 10 years for used.

STRESS-FREE LOANS
PFCU makes borrowing easy and convenient from the time you apply 
for a loan through your final payment. Never forget a payment – take 
advantage of automatic deductions from your PFCU checking account. 
It’s simple – submit your application online any time. We’ll get back to 
you with an answer as soon as possible.

APPLY TODAY
Don’t miss your chance for a great summer adventure! Call  
215-934-3500 or 800-832-PFCU (outside the metropolitan area), 
visit pfcu.com or stop by your nearest branch. 
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HELP YOUR CHILDREN BE SMART SAVERS
Learning to manage money at a young age can put kids on the path to being 
financially responsible adults. PFCU is here to help your children, whether they 
are preparing for kindergarten or college! The credit union offers free youth 
accounts to help kids and teens learn about smart saving and spending.

MOOLA MOOLA KIDS CLUB
The Moola Moola Savings Club for Kids is an account just for children 12 years 
old and younger. The magical, friendly monster Moola Moola and his friends 
teach youngsters the value of saving. Club members receive dividends and a 
Moola Moola quarterly newsletter when they maintain a $50 balance. 

CU SUCCEED®

The CU Succeed Program is designed for teens ages 13-17 to learn about money 
as well as get incentives to encourage saving and establish good credit. The 
program offers special checking, savings, check cards and other services just for 
teens. It also provides access to a website with smart how-to information, such as 
tips on finding a summer job or choosing the right college. Plus, they can learn 
the convenience of managing their money 24/7 through Teller Net.

TUITION REWARDS PROGRAM
Make college more affordable with our Tuition Rewards Program. When you 
register your child, they can earn Tuition Rewards points toward scholarships 
at participating private colleges and universities across America.* With PFCU’s 
Tuition Rewards Program, as your balance with PFCU grows, so do your Tuition 
Reward points. Students can receive points from family members, such as 
parents, grandparents, aunts, uncles, cousins and even godparents. Your student 
can redeem points for up to one full year tuition free at participating colleges  
and universities.*

It’s a great time to help your children get on a path toward financial success. 
To learn more, visit pfcu.com or call us at 215-934-3500 or 800-832-PFCU 
(outside the metropolitan area).

*  Some schools have a limit that may be less than 25% of the cost of tuition. Account holders can view 
a complete list of member schools along with the maximum amount each school will accept from the 
Participating Schools page after logging in.

SHARE THE BENEFITS OF 
MEMBERSHIP
When you find a deal as good as your PFCU 
membership, you don’t have to keep it a secret. 
Share it with your family and friends! We’ll even 
reward you for spreading the good news about 
PFCU. Through our member referral program, 
when you refer a new member, both of you will 
receive a gift.* 

You can refer others through the member referral 
form available at pfcu.com. Select Member 
Referral Program under Membership, complete 
the form, then follow up with your friends and 
encourage them to open an account with PFCU. 

Then, all the new member has to do for you both 
to receive a reward is open a checking account 
with a qualifying service, including:

• Bill Payer
• Direct Deposit
• eStatements
• IRA or Regular Savings Certificate
• Loans
• Money Market Account
• Tuition Rewards Program

Your friends, neighbors and co-workers are 
eligible for PFCU membership if they live, work, 
regularly conduct business, worship or attend 
school in Philadelphia or Columbia County. Family 
members are eligible for membership simply by 
being related to you!

Credit union benefits include savings and  
loan advantages, as well as better member  
service. Share the rewards of PFCU  
membership today!

*  All new accounts are subject to PFCU standard  
account membership terms and disclosures.  
See complete rules at pfcu.com/membership  
and click on Member Referral Program.
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This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher nor  
any other party assumes liability for loss or damage due to reliance on 
this material. Websites not belonging to this organization are provided for 
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Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

SUMMER SIZZLING SAVINGS EVENT 
WITH ENTERPRISE CAR SALES
PFCU offers you summer savings with our Enterprise Month-Long sales event. If you’re in the 
market for a new vehicle, look no further. We’re offering you rates as low as 2.99% APR*  
for Enterprise vehicles. If you have a trade-in vehicle, Enterprise will appraise your 
vehicle using Kelley Blue Book® Trade-In Value and add $500!** Or, if you don’t have 
a trade, we’ll make your first month’s payment up to $300!*** Now is the time to act  
on this offer so you’ll have time to get pre-approved and find the right car for you! 

With Enterprise, you’re always guaranteed haggle-free pricing, low-mileage, well-maintained 
vehicles, a 7-day repurchase policy and 12-month/12,000-mile limited warranty.****

Call us today to get pre-approved at 215-934-3500 or 800-832-PFCU (outside the  
metropolitan area). With special incentives and rates this low, why not apply online at pfcu.com?  

 *  APR = annual percentage rate. Rates as low as 2.99% for terms up to 66 months. For each $10,000 borrowed over a term of 66 months, pay approximately $164.49 a month. This 
is the Credit Union’s best rate. Rates may vary depending on each borrower’s credit history, underwriting factors and terms over 66 months. Other rates and terms available. Certain 
restrictions apply for loans outside of PA, NJ and DE. Rates are subject to change without notice. No other discounts apply during the promotional period. Offer expires 7/31/19.

 **  Kelley Blue Book Trade-In Values used by Enterprise are obtained from ©2019 Kelley Blue Book Co.’s website KBB.com. Kelley Blue Book Trade-In Value is based on accurate condition 
rating & mileage of vehicle. Accurately appraising the condition of the vehicle is an important aspect of determining its Kelley Blue Book Trade-In Value. Kelley Blue Book valuation 
adjustments for vehicle mileage disproportionate to the age of the vehicle may be capped by Enterprise Car Sales at 20% of the vehicle’s base value. If a Kelley Blue Book Trade-In 
Value is not available for customer’s vehicle, Enterprise will provide a fair & competitive value for customer’s vehicle. Additional trade-in value of $500 is available only on passenger 
vehicles and light duty trucks with a Kelley Blue Book Trade-In Value & when a vehicle is purchased from Enterprise. Customer is responsible to any extent vehicle pay-off exceeds 
Enterprise offer. Customer must provide required proof of ownership/registration & all other necessary paperwork to transfer title. Offer only valid on one trade-in for each Enterprise 
vehicle purchase. Restrictions apply. See a Sales Consultant for details. Offer void where prohibited including AK, HI, KY, LA, MD, NE, NM, OK, OR, SC, TX, VA and Washington, D.C. 
No cash advances. Offer cannot be combined. Not valid on previous purchases. 

 ***  Vehicle must be financed using standard financing terms through PFCU to qualify for payment offer. PFCU will deposit up to $300 on member’s behalf in their savings account  
after 45 days when vehicle is financed through PFCU. Member is responsible for making first payment on the loan. Refer to the terms of your loan agreement. Offer void when  
7-day repurchase agreement is activated. Offer valid on Enterprise vehicles purchased 7/1/19 to 7/31/19 and financed by PFCU. Cannot be combined with any other offers. Must  
be a member of PFCU to qualify for the loan rate and incentive. No cash advances. Offer not valid for previous Enterprise purchases. 

 ****  Restrictions apply. For details, see an Enterprise Car Sales Manager.

•  Philadelphia Airport, 501 Governor Printz 
Blvd., Lester, PA 19029; 610-421-3501 

•  Conshohocken, 512 West Ridge Pike,  
Conshohocken, PA 19428; 610-825-8184 

•  Northeast Philadelphia, 2001-19 Byberry 
Rd., Philadelphia, PA 19116; 215-673-6565 

•  New Jersey, 3011 Admiral Wilson Blvd., 
Pennsauken, NJ 08109; 856-910-7920

•  Newark, 155 E. Cleveland Rd., Newark, DE 
19711; 302-737-8096 

ENTERPRISE LOCATIONS 


