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PFCU SPONSORS A SPARK 
VIRTUAL TEACHING LAB
PFCU partnered with 
nonprofit Spark to teach 
a mix of local 7th and 
8th grade students from 
Henry C. Lea School in 
West Philadelphia about 
responsible decision-making 
through the lens of financial 
literacy. On Wednesday, 
November 4, volunteers 
from PFCU’s marketing department assisted the students with the one 
hour virtual workshop and interactive lesson provided by Erin Ellis, 
PFCU’s Accredited Financial Counselor. Spark Labs are an opportunity 
for students to explore different careers through structured workshops  
with career professionals.

PFCU SUPPORTS SPIN’S 
THANKFUL 5K RUN/
WALK EVENT
On Monday, November 
16, the Special People 
in the Northeast, Inc., 
(SPIN) kicked off their 
9th Annual Thankful 5K 
event, to raise funds for 
children and adults with 
autism and intellectual 
disabilities. The event 

went virtual in 2020 whereby participants could run or walk and send 
their pictures to be included in a Thankful 5K video. Everyone also 
had the chance to share what they were thankful for. PFCU was proud 
to serve as a sponsor, and a group of our employees was happy to 
participate. Funds raised from the event will go toward supporting SPIN’s 
numerous services and programs.

PFCU ANNUAL HOLIDAY GIVING CAMPAIGN
During the month of December, PFCU held its annual giving campaign 
to support individuals and families in need during the holiday season. 
This year, PFCU partnered with the local non-profit organization, 
Lutheran Settlement House (LSH). LSH works tirelessly to support 
vulnerable populations through their family shelter, Jane Addams House, 
and their Bilingual Domestic Violence program. PFCU employees had 
the option of purchasing gifts, gift cards or cash donations. This helped 
the families to make their holiday a little brighter and the children had 
an opportunity to shop for their parents! In the spirit of giving, PFCU 
employees were eager to spread some holiday cheer and all cash 
donations were graciously matched by PFCU’s Board of Directors.
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PFCU IN ACTION

SHREDDING DAY AT PFCU OPERATIONS CENTER
PFCU held its annual free Paper Shredding Day on the grounds of our 
Operations Center on Saturday, September 12. Members were asked 
to safely discard their confidential documents, including pre-approved 
credit card offers and canceled checks, to protect themselves from 
identity theft and do their part to help save the planet. All participants 
adhered to our COVID-19 safety guidelines and received drive-up 
service from two shredding trucks.

PFCU FINANCIAL LITERACY CAMPAIGN
In lieu of our Financial Literacy Month campaign traditionally held in 
April, PFCU held a virtual creative contest for individuals being assisted 
by Community Learning Center, Depaul, Episcopal Community 
Services, Gaudenzia House of Passage and Lutheran Settlement House. 
Participants were asked to submit through an essay, poem, song or 
work of art, their feelings about financial literacy, specifically addressing 
what information they would give to their younger self. The grand 
prize winner received $1,000 and the second prize winner received 
$500. Both winners will receive a financial counseling session from 
Erin Ellis, PFCU’s Accredited Financial Counselor as a way to reinforce 
PFCU’s commitment to promoting financial literacy and helping people 
achieve their goals. 

PFCU members received drive-up service to safely dispose of their documents.

Erin Ellis interacted with the students virtually 
during her lesson plan.

A team of PFCU volunteers laced up their sneakers 
on Friday, November 20 to show our support.
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2021 SHREDDING DAY SCHEDULE
For your convenience, the following Paper Shredding 
Day events are scheduled for the 2021 calendar year. The 
Operations Center will accommodate two trucks per event, 
and drive-up service is available.

April 17, 2021
11 a.m. - 1 p.m.
PFCU Operations Center
12800 Townsend Road

April 24, 2021
10 a.m. - 12 p.m.
PFCU Bloomsburg Branch
1615 Columbia Boulevard

September 11, 2021
11 a.m. - 1 p.m.
PFCU Operations Center
12800 Townsend Road

For shredding events held at the PFCU Operations 
Center, please enter the parking lot from the  
rear of the building on Townsend Road. Do not  
enter on McNulty Road near the Service Center 
drive-thru lanes. 

To ensure that your wait time is minimal, please remember  
to follow these guidelines.

•  Please arrive early, before the truck reaches capacity.
•  Limit the number of boxes to three (3) to ensure quick 

disposal of your personal documents.
•  DO NOT USE PLASTIC BAGS. Paper bags, bins and 

boxes are preferred.

Please be considerate of your fellow credit union members  
who will have to wait if the guidelines are not followed 
properly. Thank you in advance for your cooperation. 

EXERCISE THE POWER OF A GOOD  
AUTO LOAN
The car you drive can say a lot about you. If you're stuck with an 
older vehicle that is prone to breakdowns, your car may be telling 
you something. The truth is that a reliable car and a low-rate auto 
loan can make a measurable difference in your life. A dependable 
vehicle can:

Increase your confidence. A vehicle should support your 
lifestyle, not hinder it. An unreliable car can make you late for 
work or appointments. A dependable vehicle can significantly 
reduce your stress and boost your self-assurance – especially if the 
car has more safety features to protect the driver and loved ones.

Be greener. Today's cars use less fuel and spit fewer harmful 
chemicals into the air than models from just a few years ago. 

Spend less. Trading in a gas-guzzler for a newer, more efficient 
model can help you save on fuel – and the more you drive, the 
more you save. A newer car may also require fewer costly visits  
to the repair shop. And a lower-rate loan can reduce your monthly 
payment and add up to considerable savings over the life of  
the loan.

Thankfully, you need look no further. PFCU offers a variety of 
financing terms and rates as low as 2.49% APR* to help 
you afford a vehicle you can trust. You can apply online at pfcu.
com or call 215-934-3500 or 1-800-832-PFCU (outside the 
metropolitan area) to speak to a Member Services Representative. 
Let a new car and a fair auto loan empower you. 

*  APR = Annual Percentage Rate. Rates as low as 2.49% APR for terms up to 66 
months on new auto loans. For each $10,000 borrowed over a term of 66 months, 
pay approximately $162.28 a month. All rates are subject to change based on 
market conditions, borrower eligibility, underwriting factors and terms over 66 
months. Offer of credit is subject to credit approval. Other rates and terms available. 
Rate reflects all possible discounts. Certain restrictions apply for loans outside PA, NJ 
and DE. Consult a tax advisor regarding the deductibility of interest.
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MOBILE WALLET BASICS 

IDENTITY THEFT OVERVIEW
Identity theft happens when someone uses 
your Social Security number or other personal 
information to open new accounts, make 
purchases or get a tax refund.

Most people who experience identity 
theft must take several steps to recover. 
IdentityTheft.gov is the federal government’s 
one-stop resource to help you report and 
recover from identity theft. The site provides 
step-by-step advice and helpful resources like 
easy-to-print checklists and sample letters.

If you believe that someone is using your 
personal information, visit IdentityTheft.gov.

There are many ways that you might discover 
that someone is using your information. 
You might get a notice from the IRS or find 
unfamiliar accounts on your credit report. You 
might notice strange withdrawals from your 
bank account, get bills that aren’t yours or  
get calls about debts that you don’t owe.

If you see one of these warning signs  
of identity theft, act quickly. Taking these  
steps will help you limit the damage. 
IdentityTheft.gov will guide you through  
each step. 

•  Call the companies where you know  
fraud occurred.

•  Place a fraud alert on your credit reports  
and get copies of your report.

•  Report identity theft to the Federal Trade 
Commission (FTC).

•  File a report with your local police 
department.

•  Then, take a deep breath and begin to 
repair the damage. Depending on your 
situation, your next step might be closing 
accounts opened in your name or reporting 
fraudulent charges to your credit card 
company. IdentityTheft.gov can help —  
no matter what your specific identity  
theft situation is. 

Mobile wallets are apps that allow you to store payment information 
and use your mobile device to pay for purchases through the app. 
They are convenient because they live on your smart phone and can 
be used for in-store or online purchases from many retailers. 

CHOOSING A MOBILE WALLET 
Many devices come with an integrated wallet, such as Apple Pay® on 
iPhone or Google Pay® on Android. You can also download wallets that 
are offered by financial institutions including the issuers of your credit 
card. Certain merchants also offer mobile wallets, often tied to rewards 
for using their mobile wallet at their store. The apps that are native, or 
pre-installed, on your device are usually the easiest to use. 

USING A MOBILE WALLET
Setting up a mobile wallet is easy. Most require basic personal 
information, security settings and entering the accounts or credit cards 
you wish to store in your digital wallet. You may add several accounts 
to your mobile wallet, but you will likely be asked to choose a default 
card or account for the wallet. 

Using your mobile wallet at retail locations 
is also simple. Hold your mobile device 
near the card reader and your mobile 
wallet app should open on its own. 
Approve the purchase on your phone, 
through a passcode or biometric, and 
follow the card reader instructions to complete the purchase. 
In addition to retail locations, you can use many mobile wallets at ATMs 
or online where available. 

SAFE AND SECURE 
The information you load into your mobile wallet is encrypted, so it’s 
even safer than your credit card. Be familiar with your device’s security 
features, so that if it is stolen, you can erase all the data stored on it, 
for additional security. An extra benefit of mobile wallets is that they 
provide a contactless experience at the checkout. 

Load your PFCU Check Card or credit card onto your digital wallet for 
convenient and secure shopping. To learn more, call 215-934-3500 
or 800-832-PFCU (outside the metropolitan area) or visit pfcu.com.

continued on page 4 …

For more prevention tips — and 
resources you can share with 
others — visit IdentityTheft.gov.
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START THE NEW YEAR  
WITH GREAT CREDIT
Consider A Credit Builder Loan 

It’s a new year, and if you’re looking to 
establish credit or increase your credit score,  
a Credit Builder Loan from PFCU is a great 
way to jump-start the process. 

Building good credit can improve your  
credit score. Having a good credit score 
is important – it tells lenders that you can 
manage debt. When you have a good credit 
score it’s easier to get approved for credit 
cards and loans, and at lower interest rates. 

In a 2020 study conducted by the Consumer 
Financial Protection Bureau (CFPB), it 
indicated that a credit builder loan could 
increase the likelihood of establishing a credit 
record for consumers without one and could 
help improve the credit scores of those with 
no current outstanding debt. The report 

examined 1,531 credit union members who 
were offered a Credit Builder Loan (CBL).* 
Among the highlights:

For participants without an existing loan, 
opening a CBL increased their likelihood of 
having a credit score by 24 percent.

Participants without existing debt saw their 
credit scores increase by 60 points more than 
participants with existing debt.

We want to help you on the path to financial 
success, so we have made the process easy. 
Here’s how it works:

1   Apply for a PFCU Credit Builder Loan 
amount between $250 and $1,000 with 
a competitive low rate of 4.0% APR**.

2
  
The funds are held in a PFCU Savings 
Account for the term of loan. We offer  
terms between 12 – 18 months.

3
  
Make on-time monthly or biweekly 
payments. Consistently paying off the 
loan according to schedule can help 
build your credit.

4
  
PFCU pays dividends on the money 
while you’re making timely payments 
and establishing credit.

5
  
When the loan is paid in full, you’ll have 
the amount of the loan, plus dividends 
available in your PFCU Savings Account.

6
  
PFCU will report your payment history  
to the three major credit bureaus: 
Equifax, Experian and TransUnion. 

Are you ready to take the first step toward 
great credit? We are ready to help! Apply  
for a Credit Builder Loan today by calling  
a Member Services Representative at  
215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area) or  
visiting pfcu.com.

PROTECTING YOUR IDENTITY
While identity theft can happen to anyone, 
there are some things you can do to reduce 
your risk. Here are five ways to make 
protecting your identity part of your  
everyday routine:
•  Read your credit card and credit union 

statements carefully and often.
•  Know your payment due dates. If a bill 

doesn’t show up when you expect it,  
look into it.

•  Read the statements from your health 
insurance plan. Make sure the claims  
paid match the care you got.

•  Shred any documents with personal and 
financial information.

•  Review each of your three credit reports at 
least once a year. Visit annualcreditreport.com 
to get your free reports.

Source: FTC

… continued from page 3

*  Source: Consumer Financial Protection Bureau **APR = Annual Percentage Rate. For each $250 borrowed at 4.00% 
APR over a term of 12 months, pay approximately $21.29 a month. Rate current as of 5/12/17. This is the credit union’s 
best rate. The available rates and terms are subject to change without notice. Offer of credit is subject to credit approval. 
Results not guaranteed. Improvement in credit score dependent upon your specific situation and financial behavior. Failure 
to make monthly minimum payments by the payment due date each month will result in negative reporting to your credit 
report, which will not improve your credit history. This project will not repair your credit, and negative credit history will 
not be removed from your credit report as a result of this program.



The new year is a favorite time to pick up new 
habits and ways to improve your quality of life. 

Two ways you can streamline your finances 
and reduce paper clutter in your home  
are by signing up for online Bill Payer  
and eStatements. 

MAKE PAYMENTS ONLINE 
There are great advantages to paying your 

bills online through Teller Net, our secure online 
banking system or mobile app, including: 

Get Organized. With all your bills in one place, you can easily  
arrange all your payments in just one visit – reducing both your  
time spent and the risk of missing a payment. 

Reduce Paper. Opt in to receive eBills via email and reduce the 
amount of mail headed to the recycling bin.

5

BUYING OR SELLING A HOME?
Check Out HomeAdvantage® First

If you have decided this is your year to buy or  
sell a home, PFCU has you covered. We understand 
that buying and selling a home can be a complex 
and time-consuming process. That’s why we have 
partnered with CU Realty’s HomeAdvantage  
Program – to offer you a better experience, simplify 
the entire process and help you get a great deal. 

HELPING YOU SAVE 
Whether you’re a first-time homebuyer or a seasoned 
homeowner looking to upsize or downsize, the 
HomeAdvantage Cash Rewards Program helps you: 

Save time with easy access to everything you need – 
helpful tips and tools, as well as listings to buy and/or 
sell a house. For example, you can: 
•  Search and compare the same property listings that 

real estate agents use.
• Find out the current value of your home.
•  Research neighborhoods, nearby schools and more. 

Save money – from hundreds to thousands of 
dollars – when you work with an experienced real 

estate agent from the HomeAdvantage preapproved 
network of agents. Earn Cash Rewards on either  
the purchase or sale of a home. If you work with 
the same agent to sell your current home and buy 
a new home, you can earn Cash Rewards on both 
transactions. The amount of Cash Rewards you can 
earn ranges from $600 to $5,400, depending on the 
sale price of the house.*

So, before you start searching through listings or 
putting up a For Sale sign, take a few minutes to 
register for the HomeAdvantage Cash Rewards 
Program. To learn more, visit pfcu.com. 

*  Cash Rewards are awarded through the HomeAdvantage program 
to buyers and sellers who select and use a real estate agent in the 
HomeAdvantage network. Home buyers or sellers are not eligible 
for Cash Rewards if they use an agent outside this network. Cash 
Rewards amounts are dependent on the commissions paid to the 
HomeAdvantage network agent. Obtaining a mortgage or use of 
any specific lending institution is not a requirement to earn Cash 
Rewards. If you are obtaining a mortgage, your lender may have 
specific rules on how Cash Rewards can be paid out. Cash Rewards 
are available in most states; however, are void where prohibited by 
law or by the lender. Please consult with your lender for details that 
may affect you.

Electronic Bill Payer and eStatements 

RESOLVE TO GO PAPERLESS THIS YEAR
Enjoy Convenience. Pay bills from anywhere at any time from your 
computer or mobile device.  

To get started, log on to Teller Net, click on the Bill Payer tab and follow 
the instructions. 

REVIEW STATEMENTS VIRTUALLY 
Tidy up your finances with eStatements delivered to Teller Net. It’s easy 
to opt in and access your statements with a click or tap. Your monthly 
statements are secure, neatly organized and accessible from anywhere 
with internet service. 

Signing up is easy. Simply log on to Teller Net  and choose eStatements 
from the eServices menu. Click the box next to “Go Paperless” and 
you’re all set! 

DO MORE WITH TELLER NET 
There are more ways to start your year off right with Teller Net. Deposit 
checks remotely, apply for loans, stop a check payment and set alerts 
and notifications to make sure you never miss a beat. To find out more 
visit pfcu.com.
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FINANCIAL LITERACY IN ACTION
One of the ways that 
Philadelphia Federal 
Credit Union gives back 
to our community is 
through our Financial 
Education Program led 
by Accredited Financial 
Counselor®, Erin Ellis.

Our financial education 
program has continued 
to bring webinars to 

both PFCU members and the Philadelphia 
community. After a successful webinar 
discussing credit-at-large, Erin responded  
to feeback from members and scheduled  
two additional webinars on the topic of  
credit. These two sessions were split up to 
deep-dive into “Building Credit” and “Paying 
Down Debt.” 

Erin led another webinar series for PFCU 
members where she discussed financial goal-
setting strategies and money management 
techniques. During the first webinar, Erin 
explored the different types of financial 
planning strategies, while also helping 
attendees learn how to identify their financial 
goals and begin to create action plans. The 
second part of the webinar focused on 
using those goals as a jumping off point 
for efficiently managing monthly finances, 
including maximizing cashflow. 

Through PFCU’s relationship with the Urban 
Affairs Coalition (UAC), Erin joined a webinar 
to discuss fraud during the coronavirus 
pandemic, specifically the types of scams that 
arise during times of crises, the details of each, 
and the importance of taking preventive steps 
to avoid falling victim to a scam. The webinar 
was the second part of the free, five-part 
online financial empowerment workshop 
series called “Money Mondays,” which is 
hosted by the Free Library of Philadelphia. 
Erin also joined the third webinar of the series 
where she discussed saving for your future, 

what an emergency fund is, how much money 
to keep in one and how it can be a vital 
resource when unplanned costs arise. During 
the webinar, Erin also helped participants to 
create their own long- and short-term financial 
plans by setting reasonable goals to save and 
invest using working budgets.

Erin met with individuals who are part of the 
MindSet program at Episcopal Community 
Services to allow the group to share resources 
with each other, all while focusing on financial 
decision-making and priorities. MindSet pairs 
one-on-one coaching with group training to 
help individuals set goals, develop skills and 
achieve self-sufficiency. And unlike many other 
programs, MindSet uses a long-term approach 

Erin Ellis,  
Accredited Financial 

Counselor

that supports the whole person by enabling 
participants to develop all of the skills needed 
to become self-sufficient through training, 
individualized coaching and mentorship in four 
core areas: Health and Wellness, Employment, 
Education and Financial Management.

Are you interested in hosting a seminar  
in your community or at your place of 
employment?  PFCU’s seminars are always  
free and offered on a variety of topics. We will 
work with you to schedule the most convenient 
time for a virtual seminar. If you would like  
to schedule a one- or two-hour financial 
education seminar, please contact Erin Ellis  
at financialeducation@pfcu.com.

January Virtual Classes
Three-Part Money Management Series.  
Attend one session or all three!

PART 1: SAVING AND SETTING GOALS  
Wednesday January 6, 12 - 1:30 PM

PART 2: BALANCING INCOME AND EXPENSES 
Wednesday January 13, 12 - 1:30 PM

PART 3: CREATING A CASH FLOW BUDGET  
Wednesday January 20, 12 - 1:30 PM

To register, visit pfcu.com and view our  
Events & Classes
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Holiday Hours
All PFCU locations will be closed on Monday, January 18, 
in observance of Martin Luther King Jr. Day.

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

DEBT VS. SAVINGS: THE SHOWDOWN
It’s a dilemma many Americans face: should you pay off debt or focus 
on saving? If credit card bills are piling up fast, you may think saving 
for the future is out of the question. With a plan in place, it’s possible  
to pay off debt and build savings at the same time. 

TACKLING DEBT
A major step in reducing debt includes creating a budget and cutting 
expenses, which should leave you with more funds to apply toward 
your bills. It’s not necessary to bar all luxuries from your life. Instead, 
think of practical ways to save money. When paying off debt, it’s 
important to avoid placing more items on credit. If you want to  
reduce debt faster, make payments that exceed the minimum amount. 

BUILDING SAVINGS
Trimming expenses can also leave you with more money to save.  
After paying your monthly credit card bills, put aside as much money 
as possible. You’ll have peace of mind knowing that an emergency 
fund is available should you need it. By focusing on a dual strategy, 
you’ll decrease debt, and with money saved, you won’t need to rely  
on credit. 

As a PFCU member, you have free access to Money Management,  
a convenient budgeting tool that is accessible through Teller Net.  
When you log in to conduct your online banking, you can manage 
your budget at the same time! With Money Management, you can:
•  Get a complete look at your finances, including those with other 

financial institutions.
• Create and track your budgets.
• Monitor your spending.

Over time, you will notice trends in your spending habits. A 
visualization of your spending will be divided into categories, so you 
can examine subcategory views and see transaction details. You can 
also track income and define the date range over 3, 6, 9 or 12 months.

Take more control over your spending – and saving 
this year! Log in to Teller Net and conveniently 
access Money Management today.

HELPFUL HINTS FOR USING PFCU ATMS:
1) Secure your card and pin.

2) Your card will be returned before your cash will dispense.

3) Count your withdrawal cash for accuracy.

4)  When making a deposit, count your cash for accuracy  
and denominations.

5)  Remember to take your card and receipt before  
walking away.

6)  If there is an issue, wait just a few seconds before  
walking away; make note of the time and the date.

7)  Contact PFCU at 215-934-3500 if you have any 
questions or concerns.


