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PFCU IN ACTION

SUPPORTING A LOCAL 
COMMUNITY EVENT
On August 23, PFCU  
Fishtown Branch Manager  
Conor Hagerty and Member 
Services Representative April Torres 
attended an annual community 
event at John B. Stetson Charter 
School for a day of fun, food, 
activities, and raffles. Conor and 
April shared information about 
PFCU with attendees.
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PFCU SPONSORS MS CITY TO SHORE BIKE EVENT
On September 21 and 22, PFCU’s team, the Free Wheelers, 
participated in the two-day Bike MS: City to Shore Ride. Bike MS – the 
National MS Society’s fundraising cycling series – raises more money 
than any other charitable cycling event for any other cause, and PFCU 
is more than happy to participate!

SHREDDING DAY AT PFCU OPERATIONS CENTER
On September 14, PFCU held its annual free Paper Shredding Day at 
our Operations Center. Members conveniently and safely discarded 
confidential documents, including pre-approved credit card offers and 
cancelled checks, to protect themselves from identity theft and do their 
part to help save the planet.

PFCU members unloaded their documents to be shredded safely and conveniently 
at the PFCU Operations Center in Northeast Philadelphia.

PFCU’s Conor Hagerty and April Torres 
shared information about PFCU with 
attendees of John B. Stetson Charter 
School’s annual community event.

The PFCU Free Wheelers participated 
in the two-day Bike MS: City to Shore 
Ride on September 21-22.

Dawnmarie McCullough, PFCU Call Center Manager (second from right), and her 
friends and family laced up for the event.

PFCU SPONSORS MULTIPLE MYELOMA RESEARCH FOUNDATION EVENT
On September 28, PFCU’s Dawnmarie McCullough participated in the 
Multiple Myeloma Research Foundation 5K event held at the Philadelphia 
Zoo. The 5K raises both awareness and funds for multiple myeloma 
research while also bringing members of the community together.

Dr. Patrick Kraft, Temple University Director of Athletics (second from left), presented 
the game ball to Joseph F. McHugh, Jr., PFCU Treasurer of the Board.

TEMPLE UNIVERSITY FOOTBALL SPONSORSHIP GAME
On September 28, PFCU sponsored the Temple University football 
game where Dr. Patrick Kraft, Director of Athletics at Temple University, 
presented the game ball to PFCU Board Treasurer Joseph F. McHugh, Jr. 
PFCU offered discounted tickets to members and distributed co-branded 
thundersticks so fans could show off their pride.
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Free Tax Prep
The Campaign for Working Families provides free tax preparation 
services for working families, including the Federal Earned  
Income Tax Credit, a refundable credit for low-wage earners.

WHO IS ELIGIBLE FOR FREE TAX PREPARATION?
Families & individuals earning less than $55,000 per year. Offices are 
available throughout Southeastern Pennsylvania & Southern New Jersey. 
To learn more, visit cwfphilly.org or call 215-454-6483.

PFCU SPONSORS SPIN BOO & BREW EVENT
On Sunday, October 13, PFCU employees laced up their sneakers to 
support the Special People in the Northeast’s Boo & Brew 5K Run/ 
1K walk event. Held in Neshaminy State Park in Bensalem, PA, the 
festivities included costumes, food and beverages for all participants. 
PFCU was a sponsor of the event with a $1,500 donation on behalf  
of PFCU’s Board of Directors. Proceeds from the event support SPIN’s 
mission of providing a life of possibilities for children and adults with 
intellectual and developmental disabilities.

2020 SHREDDING DAY SCHEDULE
For your convenience, the following Paper Shredding Day 
events are scheduled for the 2020 calendar year. The 
Operations Center will accommodate two trucks per event 
and drive-up service is available.

April 18, 2020
11 a.m to 1 p.m.
Operations Center
12800 Townsend Road

April 25, 2020
10 a.m. to 12 p.m.
Bloomsburg Branch
1615 Columbia Boulevard

September 12, 2020
11 a.m. to 1 p.m.
Operations Center
12800 Townsend Road

Please enter the parking lot from the rear of the 
building on Townsend Road. Do not enter on McNulty 
Road near the Service Center drive-thru lanes. 

To ensure that your wait time is minimal, please remember 
to follow these guidelines.

• Please arrive early, before the truck reaches capacity.
•  Limit the number of boxes to three (3) to ensure quick 

disposal of your personal documents.
•  DO NOT USE PLASTIC BAGS. Paper bags, bins and 

boxes are preferred.

Please be considerate of your fellow credit union members 
who will have to wait if the guidelines are not followed 
properly. Thank you in advance for your cooperation. 

PFCU employees and their family members were happy to show our support.

PFCU SPONSORS THE 2019 COLUMBUS DAY PARADE
PFCU employees and their family members joined Anna DeFusco, 
PFCU’s Board Emeritus, on Sunday, October 13, to march the parade 
route down Broad Street to Marconi Plaza as a sponsor of this year’s 
Columbus Day Parade. The parade was televised on 6 ABC and a good 
time was had by all.

PFCU employees and their family members marched along the parade route.

TEMPLE UNIVERSITY STUDENT 
WINS GRAND PRIZE
Congratulations to Mya Hollins, 
the grand prize winner of our 
Temple University new account 
promotion. Mya’s name was 
entered into a raffle when she 
opened a new account. Her 
name was randomly selected 
to win 500 Diamond Dollars 
to use at Temple’s campus for 
school supplies and her studies.

Mya Hollins received her certificate from 
Tania Santiago, PFCU Branch Supervisor.
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PFCU BOARD OF 
DIRECTORS – IN THE 
SPOTLIGHT 

The Philadelphia Federal 
Credit Union (PFCU) is a 
member-owned, not-for-
profit financial institution 
that exists entirely to serve 
our members. PFCU 
does not issue stock or 
pay dividends to outside 
shareholders. All earnings 
are returned to members 

in the form of lower loan rates, higher dividend 
rates, fewer fees, free financial education and 
community activities. Our Board of Directors 
is a dedicated group of volunteers that are 
elected from within our membership.

This month, we highlight the volunteer service 
of Kathleen Meyer. Kathy was born and raised 
in the Juniata section of Philadelphia and 
is a graduate of Little Flower High School. 
She has been a credit union member for 
over 41 years and has served as an active 
volunteer since 1994, serving on the Loan 
Review and Supervisory Committee where 
she was appointed Chairperson. Kathy has 
served on the Board of Directors since 2009. 
She started her career working at local 
branches of Philadelphia National Bank and 
for several attorneys in the City. Kathy started 
working at the City of Philadelphia in 1978 
in various legal and judicial capacities. Her 
extensive experience includes the Common 
Pleas Court of Philadelphia where she served 
as Past Secretary and Past President of the 
Board of the Judicial Secretaries Association 
for more than 20 years. In addition, she has 
also worked as a Jewelry Consultant for the 
past 35 years. She retired from her position 
as the Communications Director and Court 
Administrative Officer to the Administrative 
Judge of the Common Pleas Trial Division. 
Kathy is a supporter and volunteer for Autism 
Awareness, the American Cancer Society and 
the Multiple Sclerosis Society. She resides with 
her husband in Center City, Philadelphia, and 
has three stepsons. 

Kathleen Meyer

A NEW YEAR TO GO DIGITAL:  
ESTATEMENTS AND BILL PAYER

Have you been resolving to discontinue 
paper statements and/or pay bills online, 
but haven’t made the leap yet? Make  
2020 the year to do it! PFCU makes it  
easy for you to streamline your finances 
with eStatements and Bill Payer, and  
we’re here to help you.

ESTATEMENTS
eStatements do away with paper 
statements sent by snail mail. Instead,  
you can easily view your statement 
through Teller Net, our online banking 
system. Your account information is 
neatly organized and available 24/7 from 
anywhere you have access to the internet.

In addition to being convenient, they are 
safer than paper statements:

•  eStatements are available earlier than 
mailed statements. You will receive an 
email when your statement is available 
for viewing on Teller Net.

•  eStatements are more secure than paper 
statements. If paper statements are  
stolen from your mailbox, they could 
provide a thief with information they 
need to steal your identity.

•  Your eStatement history is archived 
securely online – no more searching 
through stacks of paper for an old 
statement. 

Sign up now: To enroll in eStatements, 
click on the “eServices” tab in Teller Net 
and select “eStatements.”

BILL PAYER
With PFCU’s free Bill Payer service, you 
can pay anyone, anytime, anywhere you  
have secure internet access. The money is 
deducted automatically from your PFCU 
Checking Account. You can schedule your 
bills ahead of time so you never make  
a late payment again.

Use Bill Payer to pay your mortgage, 
auto loan, credit card, utilities or other 
bills online. There’s no need for stamps, 
envelopes or checks. All of your billing 
information is organized in one place.  
You can even receive bills via email,  
further simplifying the bill-paying process.

Sign up now: Simply log on to Teller Net, 
then click the “Bill Payer” tab and follow  
the instructions to get started.

Let eStatements and Bill Payer 
give you a new way to manage 
your finances securely and easily. 
Learn more at pfcu.com.
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FINANCIAL LITERACY IN ACTION 
One of the ways that Philadelphia Federal 
Credit Union gives back to our community is 
through our Financial Education Program led by 
Accredited Financial Counselor®, Erin Ellis.

For two years Erin has had the pleasure of 
facilitating Financial Advancement Network 
(FAN) Clubs in collaboration with the Urban 
Affairs Coalition’s Community and Economic 
Development department. FAN Clubs are 
groups of 5-20 people who commit to meeting 
on a regular basis to improve their money 

management habits, rectify troubled financial situations and pursue 
their financial goals. Much different than attending one or two financial 
education seminars, club members attend at least six sessions. This 
gives members a chance to build relationships with each other, 
encourages accountability, and creates a safe space for discussing 
complicated and emotionally charged financial topics. 

Erin has facilitated FAN Clubs with a variety of organizations and  
age groups. This is the second school year that Erin will partner with 

Amit Schwalb, a biology, math and personal finance teacher at W.B. Saul 
High School. As a special guest for several weeks, Erin meets with the 
students in this Club to discuss goal setting, saving money and credit. 

She has also had FAN Clubs with two different groups that assist 
individuals who have had some involvement with the criminal justice 
system, PAR-Recycle Works and the Institute for Community Justice 
(ICJ). PAR-Recycle Works is a nonprofit electronics recycler that provides 
transitional employment to people returning from prison. The Institute 
for Community Justice is a comprehensive prison services and reentry 
program providing health linkages, supportive services, education and 
advocacy for individuals, families and communities impacted by mass 
incarceration. ICJ’s Club is the first of its kind to spend the full series 
focusing on concrete steps to improve credit.   

Are you interested in hosting a seminar in your community or at your 
place of employment? PFCU’s seminars are always free and offered on a 
variety of topics. We will work with you to schedule the most convenient 
time for a seminar at your location. If you would like to schedule a one 
or two hour financial education seminar, please contact Erin Ellis at 
financialeducation@pfcu.com.  

A Credit Builder Loan 

DESIGNED TO HELP YOU IMPROVE YOUR CREDIT
When you apply for a credit card or auto 
loan, you need to prove to a lender that you 
are credit-worthy when it comes to paying 
off your debt. If you are just starting out and 
wondering how to establish credit or you 
would like to improve your credit score, you 
may want to consider a Credit Builder Loan  
at PFCU. 

With a Credit Builder Loan, the money you 
borrow is secured in a PFCU Savings Account 
for the term of the loan. Dividends are paid on 
the money while you make timely payments 
and establish your credit. 

When you pay the loan in full, the money 
becomes available in your account. We’ll 
report your payment history to the three 
major credit bureaus. By making regular 
payments on time, you can potentially 

improve your credit score. As your credit 
improves, you’ll be able to qualify for future 
loans with better rates. 

A PFCU Credit Builder Loan offers:

• Loan amounts from $250 – $1,000
• Terms from 12 – 18 months
•  Low monthly or biweekly installment 

payments
• Competitive low rates* 

LEARN MORE AND GET STARTED
PFCU can help you build a credit score so you 
can put your financial goals in reach. To learn 
more about PFCU’s Credit Builder Loan,  
call a Member Services Representative at  
215-934-3500 or 800-832-PFCU (outside 
the metropolitan area), visit our website at 
pfcu.com or stop by any branch location.

Erin Ellis,  
Accredited Financial 

Counselor

*  The available rates and terms are subject to change 
without notice. Offer of credit is subject to credit approval. 
Results not guaranteed. Improvement in credit score 
dependent upon your specific situation and financial 
behavior. Failure to make monthly minimum payments by 
the payment due date each month will result in negative 
reporting to your credit report, which will not improve 
your credit history. This program will not repair your 
credit, and negative credit history will not be removed 
from your credit report as a result of this program.
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7 MONEY-SAVING HACKS THAT DON’T INCLUDE SKIPPING COFFEE!
You’ve probably seen a lot of advice that 
focuses on making small changes to improve 
your finances, like saving loose change and 
ditching your daily caffeinated beverage. 
Instead, settle down with your morning brew, 
ditch that advice and learn about ways you 
can make a big impact on your finances.

1 Make (and stick to) a budget. 
This may be the most important step 
you can take to gain control of your 

finances. Knowing where your money is going 
can help you set up strategies to cut spending 
and boost savings. Check out our Money 
Management tool within Teller Net (our online 
banking system). This software helps you 
keep track of your spending. Explore all of the 
options so you can spend smarter and make 
good financial decisions in the future.

2Lower the interest you pay on 
credit card debt. Paying the minimum 
on even a small credit card balance can 

cost you in interest over time. Contact the 
credit card company and ask if you’re eligible 
for a lower interest rate. In addition, look for 
a credit card that’s offering no- or low-interest 
balance transfers. Then, avoid incurring any 
new charges while paying off your debt.

3 Get a new quote for insurance. 
You may be able to save a significant 
amount of money on your life, 

homeowners or renters, and auto insurance 
policies by requesting quotes from several 
agents. Most will offer significant discounts  
if you bundle policies. We have partnered  
with TruStage, a trusted company that has 
worked with credit unions like ours for  
nearly 80 years. In that time, they have  
built a reputation of exceptional value  
and superior service. If you would like to 
receive a free, no-obligation quote, please  
call 1-855-612-7909. You can also visit  
their link on pfcu.com.

4 Shop around for cellphone, TV and 
streaming services. When was the last 
time you took a close look at your bills 

for cellphone, cable and streaming services? 
You could be paying for plans or services you 
no longer need or want. Call your current 
providers to renegotiate your current plans  
or compare costs with other companies.

5 Take advantage of tax breaks, 
rebates and incentives. Whenever 
you get a bonus, raise or tax refund,  

put the money into savings or use it to pay 
down any high-interest debt. Do you qualify 
for any state or federal tax credits? If you 
own a home, you may qualify for rebates 
when you install energy-efficient appliances or 
windows. In addition, the federal government 
and several states offer tax incentives on 
electric cars.

6 Maximize your employee benefits. 
Employee benefits like a 401(k) plan, 
health savings account and flexible 

spending account are worthwhile perks. Make 
sure you’re getting the most out of your 
employer-sponsored benefits, especially those 

that save you money by lowering taxes or out-
of-pocket expenses. Find out if your employer 
offers tuition reimbursement or will repay a 
portion of your student loan debt.

7 Invest in your financial future. Set 
up a savings account with automatic 
transfers from your paycheck so 

you’re not tempted to overspend. Once you 
have three to six months of expenses in 
savings, think about putting money into other 
investments like a mutual fund or a money 
market or savings certificate account. The 
earlier you start investing, the longer you’ll 
have to benefit from compounding returns.

PFCU offers a variety of financial tools and 
products to help you reach your financial 
goals. To learn more, visit our website at  
pfcu.com, visit one of our branch locations or 
call 215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area).
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IDENTITY THEFT RECOVERY GUIDE
Nobody expects to be a victim 
of identity theft. But thieves can 
use devious methods – including 
skimming ATMs, digging  
through tossed mail and sending 

phony web links – to get their hands on 
your valuable information. Fortunately, even 
if your identity has been stolen, you can 
recover. Learn how to report identity theft 
and bounce back from the damage.

REPORTING IDENTITY THEFT
To report an identity theft, you’ll need to file 
an Identity Theft Report and, in some cases, a 
police report. In order to get an Identity Theft 
Report, visit The Federal Trade Commission’s 
IdentityTheft.gov and answer a few questions 
about what happened. This will generate an 
official statement that you can use in place of 
a police report in most cases.

However, you should also file a police report if 
you have information on who the identity thief 
is, if the thief used your name in an encounter 
with the police or if a debt collector insists on 
seeing a police report.

RECOVERING FROM IDENTITY THEFT
•  Report missing documents. Whether it’s 

your driver’s license, passport, Social Security 
card or bank card, you should contact the 
original issuer, report the loss and request  
a replacement.

•  Place a fraud alert. Contact one of the three 
major credit bureaus (Equifax, Experian or 
TransUnion) and ask for a fraud alert to be 
placed on your account. Ask the bureau to 
alert the other two bureaus about this. Fraud 
alerts require businesses to verify your identity 
before accepting any credit requests in your 
name. They’re free and remain in place for  
90 days. If you’ve already filed an Identity 
Theft Report, you may qualify for an extended 
fraud alert that lasts seven years. An extended 
alert also allows you to receive two free credit 
reports per year from each credit agency.

•  Consider freezing your credit. A credit 
freeze is a step beyond a fraud alert. By 
freezing your credit, nobody can access your 
credit report until you request the freeze is 
lifted. Credit freezes make sense if you don’t 
plan on opening new accounts anytime 

soon. Federal law now requires credit freezes 
be free, so take advantage of this benefit if 
you think they’re right for you. Contact the 
credit bureaus to get started.

•  Dispute any fraudulent activity. If you lost 
money or face charges for activity that wasn’t 
yours, you will need to dispute the activity 
with your financial institution. This is also a 
good time to reset passwords and PINs to 
help prevent repeat fraud.

•  View and correct your credit report. 
Request a credit report and verify that it’s 
free of fraudulent information. If there are 
any signs of fraud on your credit report, 
contact the three major credit bureaus to 
have this information removed.

ARE YOU A VICTIM OF IDENTITY THEFT?
If you’re a victim of identity theft, PFCU is 
here for you. You can contact us to report 
fraud at 215-934-3504. We’ll help to identify 
any fraudulent activity on your account and 
do our best to recover any missing funds. For 
more information on account security, visit  
our Security Resource Center at pfcu.com. 

EZ PAY LETS YOU MAKE LOAN PAYMENTS THE EASY WAY 
It’s always simple to make loan payments from your PFCU account 
through Teller Net. But if you have an account at another financial 
institution that you want to use to make a PFCU loan payment, you 
can do that as well. 

Through our EZ Pay Online portal, you can conveniently pay your 
PFCU loans from a savings, checking or debit card from another 
financial institution for free. To get started, visit pfcu.com and select  
“EZ Pay Online” under Services.

Use any one of the following options from another financial 
institution to make your loan payment:
•  ACH (an electronic funds transfer from your savings, checking 

account or business checking account)
• Visa or Mastercard debit card
• Discover credit card

EZ PAY is accepted for the following loan payments:
• Auto Loan (new and used)
• Boat Loan
• Business Loan 
• Credit Builder Loan
• Fast Track Mortgage Loan
• Home Equity Loan
• Home Equity Line of Credit

• Land Loans
• Lines of Credit
• Motorcycle Loan (new and used)
• Personal Loan 
•  Recreational Vehicle Loan (new 

and used)
• Share Secured Loan

Please note: EZ Pay is not accepted for mortgage loan payments. 

Payments can be made up to a maximum dollar amount of $2,500. 
As soon as your payment is approved in the portal, your loan will be 
credited. Save time and easily stay on top of your loan payments with 
EZ Pay! 
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This publication does not constitute legal, accounting or other professional 
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Federally insured by NCUA
Holiday Hours
PFCU branches will be closed on Monday, January 20 in 
observance of Martin Luther King Jr. Day. 

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

Buying or Selling? 

HOMEADVANTAGE® CAN HELP YOU GAIN KNOWLEDGE AND SAVE MONEY
There are many decisions to make when 
buying or selling a home. If you could use 
some guidance to make the process easier, 
consider HomeAdvantage. PFCU partners 
with HomeAdvantage on a range of real 
estate tools that help you search for and 
compare homes, estimate the value of  
your current home, find a real estate  
agent and more. 

Estimated Cash 
Rewards*

$600 

$1,800

$3,000

$4,200

$5,400

Home Sale  
Price 

$100,000 

$300,000

$500,000

$700,000

$900,000

Upcoming Financial 
Literacy Seminar
CREDIT
Tuesday, February 11
6 – 7:30 p.m.
Northeast Regional Library, 2228 Cottman Avenue

To register, call 215-934-3580 or email 
financialeducation@pfcu.com.

Not only can HomeAdvantage provide you 
with the information you need to make the 
best decision when buying or selling your 
home, you can also receive cash back through 
the HomeAdvantage Cash Rewards program 
if you use a real estate agent from our 
HomeAdvantage network to buy or sell  
your home.* 

When you work with an agent in the 
HomeAdvantage network, you’re qualified 
to earn Cash Rewards equal to 20% of your 
agent’s commission.* If you use a network 
agent to buy and sell, you’ll earn Cash 
Rewards on both transactions! 

Here’s an example of how much you  
can save with the HomeAdvantage Cash 
Rewards program:

When you’re ready to buy or sell a home, 
take the opportunity to use HomeAdvantage 
to help you make smart decisions and earn a 
cash reward. The HomeAdvantage program is 
free to you as a PFCU member. Enroll today 
at mycuhomeadvantage.com.

*  Cash Rewards are awarded through the HomeAdvantage 
program to buyers and sellers who select and use a real 
estate agent in the HomeAdvantage network. Home 
buyers or sellers are not eligible for Cash Rewards if 
they use an agent outside this network. Cash Rewards 
amounts are dependent on the commissions paid 
to the HomeAdvantage network agent. Obtaining a 
mortgage or use of any specific lending institution is 
not a requirement to earn Cash Rewards. If you are 
obtaining a mortgage, your lender may have specific rules 
on how Cash Rewards can be paid out. Cash Rewards 
are available in most states; however, are void where 
prohibited by law or by the lender. Please consult with 
your lender for details that may affect you.


