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SIMPLIFY YOUR TAX RETURN
Does tax season fill you with anxiety and 
dread? Redefine what tax season means to 
you with PFCU and TurboTax.® You can do 
your taxes easily and for free* with TurboTax 
Federal Free Edition. Simply log in to Teller 
Net and select TurboTax from the main  
menu to get started. You’ll import your  
federal W-2 form, answer a few questions  
and learn the size of your refund.

Enjoy the following benefits from TurboTax:

•  Accuracy and refund guarantees. If 
you pay an IRS or state penalty or interest 
because of a TurboTax calculation error, 
they’ll reimburse you. And if you get a larger 
refund or smaller tax due from another tax 
preparation method, they will refund the 
applicable federal and/or state purchased 
price paid.*

•  Common credits included. The  
Earned Income Tax Credit (EITC) and  
Child Tax Credit can be calculated at no 
additional cost.

•  Federal and state tax returns are 
eligible. Plus, information you enter for 
your federal tax return is automatically 
imported into your state tax return.

•  Simple format. You don’t need to be 
a tax expert to navigate TurboTax. The 
program will ask you simple questions 
to understand what tax credits apply 
to your situation.

There’s a reason TurboTax products 
have been ranked as the No. 1 
bestselling tax software for over  
30 years. Experience the benefits 
today by logging in to Teller Net.

GET A GREAT DEAL ON YOUR NEXT CAR
your vehicle through PFCU, you can trust  
that you’re getting a low rate with no hidden  
fees or surprises.

Our preapproval process is quick and easy, 
and you’ll receive an answer within minutes 
in most cases. You can apply for preapproval 
online at pfcu.com for easy, convenient 
financing before you start shopping.  
If you have questions, please call us at  
215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

* APR = Annual Percentage Rate. Rates as low as 2.49% 
APR for terms up to 66 months on new auto loans. For 
each $10,000 borrowed over a term of 66 months, pay 
approximately $162.28 a month. Rates as low as 2.74% 
APR for terms up to 66 months on used car loans. For 
each $10,000 borrowed over a term of 66 months, 
pay approximately $163.39 a month. All rates and 
loan amounts are subject to change based on market 
conditions, borrower eligibility, underwriting factors and 
terms over 66 months. Offer of credit is subject to credit 
approval. Other rates and terms available. Rate reflects 
all possible discounts. Certain restrictions apply for loans 
outside PA, NJ and DE.

You can do your taxes 
easily and for free with 
TurboTax Federal Free 
Edition. Log in to Teller 
Net and select TurboTax 
from the main menu to 

get started.* TurboTax Federal Free Edition. Actual prices are determined at the time of print or e-file and are subject to change without 
notice. Offer may change or end at any time without notice. Simple returns; 1040EZ/A filers only.

having a plan for financing your vehicle  
before you go shopping is key. When you  
get preapproved for an auto loan with your 
credit union, you’ll know exactly how much 
you can afford and have the cash ready for  
a faster purchase.

LOW RATES ON AUTO LOANS
If you’re considering a new or used auto  
this year, PFCU has some of the lowest  
rates around. We offer rates as low as 
2.49% APR* for new and 2.74% APR* 
for used auto loans. When you finance 

Are you ready to replace your ride? Maybe it’s 
time for an upgrade with a sleek new design 
or the latest features to keep you safe on the 
road. Perhaps you need more space for road 
trips or a reliable vehicle that won’t be in the 
repair shop every other month. Whatever 
your motivation, now is a great time to start 
shopping around.

The auto-buying experience has evolved, and 
it’s easier than ever to shop for a vehicle and 
apply for financing from the comfort of home. 
Whether you shop in person or online,  



Like us on         or follow us on          
for the latest PFCU news, financial tips and more!

Holiday Hours
All PFCU locations will be closed on Monday, February 15  
in observance Presidents’ Day.

This publication does not constitute legal, accounting or other professional advice. Although it is intended to be accurate, neither the publisher nor any other  
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WE HAVE EXTENDED OUR LOW RATES ON PERSONAL LOANS
Did you overspend a little more than you 
expected during the holiday season? If  
your credit or retail store card statements 
are more than you can handle, don’t get 
overwhelmed by your debt. Consider if  
a Personal Loan from PFCU could help.  
We are offering rates as low as  
7.50% APR* on our Personal Loans 
through March 31, 2021. 

This special rate can help you pay less in 
interest than you would paying down the 
balances of your retail store or other credit 
cards. A PFCU Personal Loan allows you to 
borrow the money you need with only your 
signature as collateral. And it’s easy to manage 
and make payments monthly using payroll 
deduction or automatic monthly transfers from 

your PFCU Savings or Checking Account.  
You will pay fixed monthly payments 
based on the term that you choose, or pay 
the balance off any time since there’s no 
prepayment penalty. To learn more about  
loan amounts, terms and to apply, call us 
at 215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area). You can also 
apply online at pfcu.com.

* APR = Annual Percentage Rate. Rate reflects all possible 
discounts. Rate and approved loan amount may vary 
depending on each borrower’s credit history, eligibility, 
underwriting factors and market conditions. This is the 
credit union’s best rate. Offer excludes all loans already 
financed at PFCU. For each $1,000 borrowed at 7.50% 
APR over a term of 36 months, pay approximately $31.11 
a month. All rates are subject to change based on market 
conditions and borrower eligibility. Offer of credit is subject 
to credit approval. This offer expires March 31, 2021.

HOW TO SPOT, AVOID AND REPORT IMPOSTER SCAMS
Imposter scams often begin with a call, text 
message or email. The scams may vary, but 
work the same way – a scammer pretends to 
be someone you trust to convince you to send 
them money or share personal information. 

Scammers may ask you to transfer money 
from your bank or credit union, wire money 
using a company like Western Union or 
MoneyGram, put money on a gift card or 
send cryptocurrency, because they know 
these types of payments can be hard to 
reverse. Scammers call, email or text,  
claiming to be: 

A family member (or someone acting  
for them), saying your relative is sick, has 
been arrested, or is in serious trouble and 
needs money right away. 

From Social Security, claiming that your 
benefits have been suspended.

From your bank or credit union, saying 
they need to verify personal information 

before they can send you a new debit  
or credit card. 

Follow these tips to help protect your  
money and personal information:

Be suspicious of any call from a 
government agency asking for money 
or information. Government agencies  
don’t use threats and they don’t call you  
with promises of – or demands for – money. 

Don’t trust caller ID – it can be faked. 

Never pay with a gift card, wire 
transfer or cryptocurrency to anyone  
who tells you to.

Check with the real agency, person  
or company. Don’t use the phone number 
they give you. Look it up yourself.

Source: FTC.gov

If you spot an imposter scam, report it to the FTC 
at ftc.gov/complaint.

February Virtual Classes
PART 1: CREDIT  
Wednesday, February 10, 6 - 7:30 p.m.

PART 2: CREDIT 
Wednesday, February 24, 6 - 7:30 p.m.

SAVING FOR CHILDREN  
Thursday, February 18, 1 - 2 p.m.

To register, visit pfcu.com and view our  
Events & Classes


