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TAXES DONE RIGHT WITH TELLER NET AND TURBOTAX

TIME FOR NEW WHEELS? 

PFCU CAN HELP GET YOU ON THE ROAD

MoneyLine

To learn more about our auto loan options or apply online, visit  
pfcu.com. To speak with a Member Services Representative, call  
215-934-3500 or 800-832-PFCU (outside the metropolitan area).

*  APR = Annual Percentage Rate. Rates as low as 2.99% APR for terms up to 66 months. 
For each $10,000 borrowed over a term of 66 months, pay approximately $164.49 a 
month. All rates are subject to change based on market conditions, borrower eligibility, 
underwriting factors and terms over 66 months. Offer of credit is subject to credit 
approval. Other rates and terms available. Rate reflects all possible discounts. Certain 
restrictions apply for loans outside PA, NJ and DE. Consult a tax advisor regarding the 
deductibility of interest.

** The maximum loan to value is limited by other underwriting factors.

If you’re focused on buying a brand-new or new-to-you used vehicle 
this year, look to PFCU to help get you in the driver’s seat with an  
auto loan that’s right for you.

New car loan. Found a new car with the latest features that has  
your name on it? PFCU can help with a new car loan in your name 
with generous terms and fast loan turnaround.

Used car loan. Whether it’s a classic car you’ve been pining for or  
a later-year used vehicle, our used car loans have flexible terms that 
vary by year of the automobile. Starting the loan pre-approval process 
can help make purchasing easy and convenient.

No matter if you’re buying new or used, you can find these benefits 
with PFCU Auto Loans:

• Great rates. PFCU Auto Loan rates are as low as 2.99% APR*.
• Loan amount for the extras. Borrow up to 125%** of the MSRP 

(or NADA used retail value), which can include tax, tags, warranty 
and security system.

• Friendly service. Our PFCU representatives are available to talk in 
person at a branch, via live chat or over the phone so your application 
gets a quick response.

We all know that the deadline  
for filing our taxes is April 15, 
so why not get a head start on 
preparing your simple tax return 
for FREE* with TurboTax® Federal 
Free Edition. PFCU members can 
simply prepare, print and e-file 
by logging into Teller Net,  
our online banking system. 
Select TurboTax from the  
main menu to get started. 
You can choose between 
transferring last year’s tax 
information or preparing  
a new return from scratch.

With TurboTax software, 
your return is double-
checked every step of  

the way so you can make sure nothing is missed 
and file with confidence. 

• Get your maximum refund. TurboTax 
guarantees you’ll get your biggest possible  
tax refund.

• Be sure nothing gets missed. TurboTax 
SmartCheck™ reviews every detail in your  
return, walks you through any final changes,  
and gives you the green light to file.  

• Get answers 24/7. TurboTax is here for you 
with answers to your questions from TurboTax 
experts and other contributors — online, 24/7.

Turbo Tax is always up-to-date with the  
latest tax laws. Experience the benefits of the  
No. 1 best-selling tax software for free today.

*  TurboTax Federal Free Edition. Actual prices are determined 
at the time of print or e-file and are subject to change without 
notice. Offer may change or end at any time without notice. 
Simple returns; 1040EZ/A filers only.

Who is Eligible for  
the Earned Income 
Tax Credit?
The Earned Income Tax Credit 
(EITC) or Earned Income Credit 
(EIC) is a benefit for working 
people with low to moderate 
incomes. It reduces the amount 
of tax you owe and may give you 
a refund. To quality for EITC, you 
must meet certain requirements 
and file a tax return, even if you 
do not owe any tax or are not 
required to file. Determine if 
you’re eligible by the visiting the 
Campaign for Working Families 
website at cwfphilly.org or by 
calling 215-454-6483.

Keeping your Current Car?  
Consider Refinancing 
Did you finance a car you love at the dealership or another financial 
institution? PFCU may be able to help lower your monthly payment and 
save you money with a refinanced car loan. You may be able to pay off 
your car more quickly too! Visit pfcu.com to learn more or apply for a 
refinanced car loan today.



Like us on         or follow us on          
for the latest PFCU news, financial tips and more!

Holiday Hours
PFCU branches will be closed on Monday, February 17,   
in observance of Presidents Day. 

This publication does not constitute legal, accounting or other professional advice. Although it is intended to be accurate, neither the publisher nor any other  
party assumes liability for loss or damage due to reliance on this material. Websites not belonging to this organization are provided for information only.  
No endorsement is implied. ©2020 Philadelphia Federal Credit Union. Insured by NCUA

BEWARE OF TAX SCAMS
Tax season is here, and while you are gathering information to file  
your taxes or waiting for a refund, you’ll also want to be on guard 
against scammers.

Here are some popular techniques to watch for so you can protect 
yourself and your personal information.

Emails. A scammer might send an email claiming to be from the 
IRS, saying it has updated information regarding your tax account 
or refund. It may ask you to click on a link, which could download 

malware that infects 
your computer so 
the scammer can 
access your financial 
information. Don’t get 
scammed! The IRS will 
NEVER contact you 
by email. Don’t open 
emails claiming to be 
from the IRS or click  
on any links.

Phone calls. A  
scam call can still 

look real, displaying 
a spoofed (fake) 

phone number 

that matches an actual IRS number. A caller  
may say they are an IRS agent, demanding  
that you pay taxes immediately or you could be 
arrested. Some scam callers will say you need to  
pay taxes by sending a gift card. Or a caller may  
say your Social Security number is suspended and  
you need to confirm your number to reactivate it.  
Don’t get scammed! The IRS will never demand 
immediate payment by gift card or threaten arrest for 
nonpayment. Never give your Social Security number over 
the phone on a call you did not make that seems suspicious.

Phony preparers. A tax preparer who you hire to help with your 
taxes is required by law to sign your return and include their Preparer 
Tax Identification Number (PTIN). A fraudulent preparer may not sign 
the return and instead have you sign and mail it. A phony preparer 
may also promise you a big refund, then fake information on the tax 
return to get a large refund and in turn charge you higher fees based 
on a percentage of the inflated refund amount. Don’t get scammed! 
Carefully review your tax return before signing it. Check the IRS’ 
online directory at irs.treasury.gov/rpo/rpo.jsf to verify a tax return 
preparer is a qualified tax professional.

If the IRS does need to contact you, it will likely do so through the 
U.S. Postal Service. It will never use email, text messages or social 
media channels to request personal or financial information. Learn 
more about tax scams and consumer alerts, and how you can protect 
yourself, at irs.gov.

TAKE THE STEPS TO PROTECT YOURSELF WITH VISA® SECURE
Visa has introduced Visa Secure, a program 
that helps confirm your identity when you 
make an online purchase. There’s no need to 
download anything, install software or register 
your account. During an online purchase from 
your desktop, mobile or other digital device, 
you may be guided through an extra check 
to verify your identity. This helps us ensure 
you’re you and better protects you from fraud. 
This is one way PFCU and Visa have teamed 
up to secure your account(s).

Through this program, you have an 
added layer of protection that prevents the 

unauthorized use of your Visa debit and credit 
card while shopping online. Your information 
is transmitted using a high level of encryption 
and is stored on a secure server. Best of all, 
there are no costs associated with this service.

This service will automatically work at 
checkout at any of Visa’s participating online 
merchants. Remember, there’s no need to 
download anything, install software or register 
for an account to get this added layer of 
protection. When using this service, you may 
occasionally be prompted at checkout to verify 
your identity. Lastly, if you see the Visa Secure 

logo and icon on participating online 
merchants’ websites, this also indicates 
the use of this service.

!


