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Have Questions?  

CONTACT THE PFCU SUPERVISORY COMMITTEE
If you have questions regarding your account(s) after reviewing your 
statement, please write a letter to the PFCU Supervisory Committee and 
they will respond to your inquiry. Please mail your comments to:

PFCU Supervisory Committee 
P.O. Box 21004 
Philadelphia, PA 19114
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NOW ACCEPTING 2021 SCHOLARSHIP APPLICATIONS
To continue our support of higher education 
and in celebration of National Credit Union 
Youth Month, April 1–30, PFCU is pleased 
to announce our 18th Annual Scholarship 
Program that awards four $2,500 
scholarships to members who are high  
school seniors in good standing.*

Applications require transcripts, a  
teacher’s reference and two completed  
essay questions. Scholarship funds must 
be used for tuition or textbooks only at an 
accredited college, university or business 
school. Scholarship program information  
is available online at pfcu.com. 

Submissions are currently being accepted 
and must be postmarked by April 16, 2021. 
Recipients will be notified by April 30. All 
scholarship funds will be sent directly to the 
school on the recipient’s behalf. 

The Community College of Philadelphia’s 
Northeast Regional Center is also accepting 
applications for the Philadelphia Federal 
Credit Union Scholarship. Students must be 
a member of PFCU in order to apply. The 
deadline is June 1. One recipient will receive 
a $400 scholarship for the 2021 school year. 
Please visit www.ccp.edu/scholarships to view 
the eligibility criteria.*

*  PFCU employees, directors, volunteers and their immediate family members are ineligible to participate.
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OUR SKIP-A-PAY PROGRAM  
PROVIDES RELIEF IN TIMES OF NEED

We understand that some of our members may still be faced with  
a financial hardship. If you are experiencing some uncertainty at this 
time, we can offer you some temporary relief from your loan payments. 
With our Skip-a-Pay Program, two payments on each eligible loan 
can be skipped within a 12-month period and the cost is $30 for each 
skip that you request.*

To qualify for the Skip-a-Pay Program on eligible loan types:
• Loan must be opened for 180 days.
• Cannot be delinquent for more than 10 days.
• 2 skips in a rolling 12 months.
• Consecutive skips are allowed.
• Member must be in good standing.*

Which Loans Qualify?
• Personal Loan.
• Vehicle Loan.
•  Home Equity Lines of Credit (HELOC).
• Lines of Credit.

The following loans are not eligible: Mortgages, Share-Secured Loans, 
Credit Cards and Business Loans.

To get started, log into Teller Net and select “Skip-a-Payment” from the 
“eServices“ menu. If you do not have online access to your account, you 
can simply call us at 215-934-3506 for assistance.

*  All your loans at PFCU must be current with no collection action pending to skip a 
payment. Up to two (2) skips per loan may be performed during a 12-month period. Other 
restrictions may apply and offer is subject to change. Skipping one or more payments will 
extend the term of your loan and interest will continue to accrue. The terms and conditions 
of your original loan agreement(s) remain in force. Contact PFCU for further details.

SHARE THE BENEFITS OF MEMBERSHIP
When you find a deal as good as your PFCU membership, you don’t 
have to keep it a secret. Share it with your family and friends! We’ll 
even reward you for spreading the good news about PFCU. During 
the month of April, when you refer a new member, both  
of you will receive $100.* 

You can refer others through the member referral form available 
at pfcu.com. Select Member Referral Program under Membership, 
complete the form, then follow up with your friends and encourage 
them to open an account with PFCU. 

Then, all the new member has to do for the both of you to receive  
$100 is open a checking account with a qualifying service, including:
• Bill Payer
• Direct Deposit
• eStatements
•  IRA or Regular Savings Certificate
• Loans
• Money Market Account
• Tuition Rewards Program

Your friends, neighbors and co-workers are eligible for PFCU 
membership if they live, work, regularly conduct business, worship or 
attend school in the city of Philadelphia or Columbia County. Family 
members are eligible for membership simply by being related to you!

Credit union benefits include savings and loan advantages, as well as 
better member service. Share the rewards of PFCU membership today!

*  All new accounts are subject to PFCU standard account membership terms and 
disclosures. See complete rules at pfcu.com/membership and click on Member  
Referral Program. $100 offer is valid from April 1 - 30, 2021.



CLARIFI® CAN HELP YOU  MEET YOUR FINANCIAL GOALS!

RENOVATE, REHAB OR RENEW YOUR HOME
A Home Equity Loan or Home Equity Line of Credit (HELOC) Can Help

Clarifi is our financial partner ready to work 
with you to stay on track for a lifetime of 
healthy financial habits.  A local non-profit 
credit and housing agency, Clarifi has been 
working with people for over 50 years in the 
Greater Philadelphia area.
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You may have questions about your credit 
score, your mortgage, paying off credit card 
debt, buying a home, saving for your future or 
why your money runs out before the end of 
the month. Clarifi is a resource you can trust 
as you move toward a clear financial future. 

Fortunately for us, Clarifi is based right  
in our backyard with 20 offices and over  
30 counselors in the Greater Philadelphia 
Metro Area. As a PFCU member, you have 
access to Clarifi’s one-on-one counseling, 
group and online financial education, phone 
support and more. Many of their sessions are 
offered at no cost. There are also a number  
of specialized counseling sessions available  
for a modest fee. 

Clarifi’s Certified Counselors are available  
for in-person or telephone-based sessions. 
Their hours are Monday through Friday  
from 8:00 a.m. – 6:00 p.m. and Saturday 
from 8:00 a.m. – 2:00 p.m. (hours vary  
by location). Call the toll-free number at  
855-761-4975 or visit the website at 
clarifipartner.org/pfcu.

From immediate needs to everyday financial 
wellness, see all the ways Clarifi can help.

Spring is the time to make the 
“honey-do” list of home improvement 
projects. Whether you’re improving your 
home to increase its value or to get more 
enjoyment from it, when it comes to 
financing your project, you have options. 

TAP INTO YOUR HOME’S EQUITY
You can borrow against the equity in 
your home to make repairs, invest in 
upgrades or even consolidate debt at 
a low interest rate. So, what is the right 
product for you? 

Home equity loans allow homeowners 
to borrow a single lump sum that is 
repaid over a set term, usually at a fixed 
interest rate.*

Home equity lines of credit, or 
HELOCs, are funds issued in the  
form of a revolving line of credit with 
a variable interest rate. They allow you 
to borrow smaller amounts, up to your 
credit limit, as needed. As the funds are 

repaid, you can borrow on the same  
line of credit again. 

Also, since the loan is secured by your 
home, the interest is tax-deductible for 
most people.** Tax-deductibility can 
effectively make your borrowing costs 
even lower.

So, before you strap on that tool belt,  
check out your financing options. You can 
easily apply online at pfcu.com, call us at 
215-934-3500 or 1-800-832-PFCU 
(outside the metropolitan area) or visit 
your nearest branch location. 

*  Home Equity Loans are only available in PA, NJ, 
DE, MD and FL. Other charges may apply for 
loans outside of PA and NJ. Application waiver 
offer is valid for 80% loan-to-value. Property 
insurance is required, and flood insurance may  
be required. Fees that PFCU pays on your behalf 
will be recaptured if the loan is paid off within  
the first three years. Offer of credit is subject to 
credit approval.

**  Check with your tax advisor regarding specific tax 
benefits. 
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VACATION WITHOUT THE CROWDS

RECREATIONAL VEHICLE LOANS

MANAGE YOUR FINANCES WITH THIS EASY TOOL

This summer, go on vacation without stepping foot in a crowded 
airport or hotel. A recreational vehicle can help you truly get away  
from it all, and PFCU can help connect you with the finances to  
make it possible.

THE PERKS OF AN RV
With an RV, you can enjoy:
• Easy social distancing.
• Total flexibility with when and where you go.
• Traveling with your pets instead of boarding them.
• No strict luggage limits.

RV FINANCING AT PFCU
Whether you’re looking at a class A motorhome or a travel trailer, our 
RV loans can help fund up to 100% of the book value of new vehicles, 
or 90% of used vehicles, including tax and tags. Borrow anywhere 
between $5,000 and $150,000, with competitive interest rates and 
terms available.

WE MAKE LOANS EASY
From the time you apply until your final payment, PFCU makes 
borrowing easy and convenient. We offer automatic deductions straight 
from your PFCU checking account so you never forget a payment. 

And all applications can be submitted online at any time. If you have 
any questions, simply click on “live chat” on our website, or call our 
PFCU Contact Center at 215-934-3500 or 800-832-PFCU (outside 
the metropolitan area). 

The art of balancing a checkbook is fading 
away. And most people don’t have the time  
to keep a tabulated spreadsheet of their 
finances. So how are you supposed to 
track where your money is going and get a 
complete view of your financial health? We 
hear you loud and clear, and so PFCU offers 

the Money Management tool to help  
you easily manage your personal finances.

WHAT IT DOES
Accessible through Teller Net, Money 
Management is a powerful tool that can  
help you reach your financial goals.

What you can do:
•  Connect financial accounts from 

both PFCU and external sources, 
including credit cards and loans.

APPLY TODAY
Make RV shopping a breeze by applying for a preapproval. Simply 
submit your RV Loan application online by visiting pfcu.com.

•  View balances of individual accounts  
and across accounts.

• Track spending across categories.
•  See visuals of how over- or under-budget 

you are per category.
•  Compare spending trends over time  

with graphs.
• Create a plan to pay off debt.
•  Get a prediction of future spending  

based on your spending history.
•  Set up alerts to receive emails or texts  

about important financial events.

HOW TO GET STARTED
To start using Money Management, log  
into Teller Net on pfcu.com. From the 
homepage, scroll until you see the Money 
Management section and select “go to  
Money Management.” 
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One of the ways that Philadelphia Federal  
Credit Union gives back to our community is 
through our Financial Education Program led  
by Accredited Financial Counselor®, Erin Ellis.

Our financial education program has continued 
to bring webinars to both PFCU members and 
the Philadelphia community. 

In December 2020, Erin hosted a webinar for 
PFCU members that focused on paying for 
college, specifically the most common costs 
associated with college. She also discussed the 

important role the FAFSA plays in the financial aid process; the Student 
Aid Report (SAR) for members to have a better understanding of how 
much money the school can/will give them; and the Expected Family 
Contribution (EFC) so members can figure out how much money 
their family is expected to pay. In addition, Erin discussed the various 
differences between federal and private student loans and showed 
members some additional strategies that can help them become  
a responsible borrower.

FINANCIAL LITERACY IN ACTION

Erin Ellis,  
Accredited Financial 

Counselor

College isn’t just about the FAFSA and financial aid. Another webinar 
Erin led was focused on saving for college. The session was for parents 
and guardians from Thomas Mifflin Elementary School, a Philadelphia 
Public School located in East Falls. Erin spoke about the benefits of 
saving early and shared information about the Pennsylvania 529 
College and Career Savings Plan. 

Are you interested in hosting a seminar in your community 

or at your place of employment? PFCU’s seminars are 

always free and offered on a variety of topics. We will 

work with you to schedule the most convenient time for 

a seminar at your location. If you would like to schedule a 

one or two hour financial education seminar, please contact 

Erin Ellis at financialeducation@pfcu.com. 

APRIL SHREDDING DAY EVENTS

April 17, 2021
11 a.m. - 1 p.m.
PFCU Operations Center
12800 Townsend Road

April 24, 2021
10 a.m. - 12 p.m.
PFCU Bloomsburg Branch
1615 Columbia Boulevard

For your convenience, the following Paper 
Shredding Day events are scheduled for  
the month of April. The Operations Center 
will accommodate two trucks per event,  
and drive-up service is available.

To ensure that your wait time is minimal, 
please remember to follow these guidelines.

•  Please arrive early, before the truck  
reaches capacity.

•  Limit the number of boxes to three (3)  
to ensure quick disposal of your personal 
documents.

•  DO NOT USE PLASTIC BAGS. Paper bags, 
bins and boxes are preferred.

Please be considerate of your fellow credit 
union members who will have to wait if the 
guidelines are not followed properly. Thank 
you in advance for your cooperation. 

For shredding events held at the PFCU 
Operations Center, please enter the 
parking lot from the rear of the building 
on Townsend Road. Do not enter on 
McNulty Road near the Service Center 
drive-thru lanes. 
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PROTECT YOURSELF FROM SCAMS

WATCH OUT FOR TAX  
IDENTIFY THEFT

Tax-related scams continue to evolve 
as criminals impersonate the IRS and 

try to trick taxpayers into sharing 
personal information. If you’re 

expecting a tax refund, you may be 
tempted to respond to emails and 
online ads claiming to help you get 
your refund faster. However, these 

offers may be an attempt to steal your 
identity and use your information to 

run up charges on existing credit cards 
and apply for new loans, credit cards 

and other services or benefits.

Protect yourself: As tax season gets 
underway, be alert to scams targeting 
your identity and information. Avoid 
responding to suspicious emails or 

clicking on any links claiming to help 
you get a tax refund. If you believe 
someone used your Social Security 
number to get a tax refund, visit 

IdentityTheft.gov to report the identity 
theft and continue to monitor your 

credit reports.

HACKERS TARGETING  
HOME NETWORKS

Smart home devices bring added 
convenience allowing you to control 

many functions right from your 
smartphone. However, they can also 

make you more vulnerable to hackers 
targeting home networks. Hackers may 

attempt to gain access to connected 
accounts and passwords through smart 

devices, or they may find ways to 
tamper with security cameras,  

spy on your home or access your 
personal information.

Protect yourself: Set up a secure, 
password-protected Wi-Fi network for 
connecting your smart home devices. 
Create hard-to-guess passwords for 

your Wi-Fi network and other accounts. 
If your home network has been hacked, 
reset your router and change passwords 

right away. Contact a trusted tech 
support company if you need help 
running a virus scan, reconfiguring 

network settings or deactivating remote 
administration.

SPOT A UTILITY BILL SCAM
If you receive an urgent phone call 

or recorded message from someone 
claiming to be from your utility service 
provider, you may wonder if there’s 
a problem with your phone, gas or 
electric bill. In other cases, you may 
receive a robocall with “good news” 

saying you overpaid your utility 
bill, with a request for your account 

information to provide a refund. 
Unfortunately, these unsolicited calls 
or robocalls are likely impostor scams 

designed to trick you into sharing 
sensitive information.

Protect yourself: Don’t share your 
account information with an unsolicited 
caller; instead, call your utility company 
directly to ask about the status of your 

utility payments. Report suspicious 
activity and scams to the Federal Trade 

Commission at ftc.gov/complaint.

SCAM  
ALERT!

SCAM  
ALERT!

SCAM  
ALERT!
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Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

GIVE THE KIDS YOU LOVE A FINANCIAL HEAD START 
Kids have a lot to learn about life – and you’re one of the best  
teachers they’ll ever have. Set them on the path to success by giving 
them hands-on experience managing money when you open a youth 
savings account at PFCU.

LEARNING TO SAVE
At PFCU, we make your job easy with fee-free youth accounts that 
help kids and teens learn the ins-and-outs of saving and spending.

Moola Moola Savings Club for Kids: This youth savings program 
for children ages 12 and younger teaches about the value of saving 
from PFCU’s magical monster, Moola Moola, and his friends. Club 
members who maintain a $50 balance earn dividends and receive a 
quarterly newsletter with fun tips and activities from Moola Moola on 
ways to keep their savings growing.

CU Succeed® Account for Teens: Geared for teens ages 13-17,  
our program is a great intro to adulthood. CU Succeed® teaches teens 
real-life money lessons with age-appropriate checking, savings, check 

card and other financial services. PFCU gives them access to their  
own website, offering advice on topics like how to make and stick to  
a budget, and much more. 

PAYING FOR COLLEGE 
Take the initiative by registering your child, grandchild, niece, nephew 
or godchild into PFCU’s Tuition Rewards Program – and let them set 
their educational sights high. 

With Tuition Rewards, they earn discounts toward their college tuition 
at participating private colleges and universities across the U.S.* Use 
PFCU’s Teller Net to easily enroll your loved ones. For a limited time, 
each child you enroll in Tuition Rewards will earn 500 bonus points.

OPEN AN ACCOUNT TODAY 
PFCU’s youth savings programs are quick and easy to open. Go online 
to pfcu.com or visit your nearest branch location. 

*  Some schools have a limit that may be less than 25% of the cost of tuition. Account 
holders can view a complete list of member schools along with the maximum amount 
each school will accept from the Participating Schools page after logging in.


