
FIXING MISTAKES  
ON YOUR CREDIT REPORT

HOME RENOVATION TIME?

SHREDDING DAY EVENTS 

MoneyLine

PHILADELPHIA FEDERAL CREDIT UNION

APRIL 2020

MoneyMoneyLine



PFCU IN ACTION

PFCU Board of Directors – In the Spotlight ...................................3

Budgeting Convenience in Teller Net................................................3

Financial Education in Action ................................................................4

Financial Success from Kindergarten to College ..........................4

Credit Repair: Fixing Mistakes on Your Credit Report ..............5 

Home Renovation Time? Home Equity Can Help .......................6

Get on the Road With a Motorcycle or RV Loan .........................7

In This Issue:

WB SAUL HIGH SCHOOL FINANCIAL LITERACY CLASS  
GRADUATION CEREMONY
On Wednesday, December 4, PFCU’s Erin Ellis attended a 
graduation ceremony for WB Saul High School seniors who 
participated in her financial literacy class. The students completed 
a six-class series where they learned valuable information about 
financial literacy. In addition to the graduation ceremony, the high 
school seniors received gift cards donated by PFCU and the Urban 
Affairs Coalition, a local nonprofit partner of PFCU.

PFCU’S ANNUAL GIVING TREE EVENT
On Wednesday, December 18, PFCU held its annual internal Giving 
Tree event. This year, to spruce up the Giving Tree, PFCU partnered 
with local nonprofit Turning Points for Children. Through Turning 
Points, PFCU worked with two Head Start partners to collect gifts for 
a program that serves Pre-K children from low-income families and 
hardworking, young parents and their children. PFCU employees had 
the choice to purchase gifts for the children or to purchase Amazon 
gift cards so that the parents, who know their child the best, could pick 
out a toy for their child. PFCU employees helped spread some holiday 
cheer by collecting and delivering a total of 170 gifts to children prior 
to the holidays.

WB Saul students at the graduation ceremony with their teacher, Mr. Amit Schwalb, 
and PFCU’s Erin Ellis, Accredited Financial Counselor (right).

PFCU’s Erin Ellis (second from left) with parents, Sharifa Bradley, Family Advocate for 
the Community Development Institute (also the director of the Head Start center), 
and Victoria Mathis, Program Coordinator for Turning Points for Children at PFCU’s 
annual Giving Tree event.

PFCU LENDS SUPPORT TO THE 19154 5K RACE
For the eighth consecutive year, PFCU was a proud mile-marker sponsor 
of the 19154 5K event. This year’s run/walk event was held on Saturday, 
February 1, near PFCU’s Operation Center. The course, located in the 
Parkwood Manor section of Northeast Philadelphia, included a kids’ 
fun run and 5K race for the adults. All proceeds benefit the youth and 
young adult ministries of Saint Anselm Church. PFCU employees were 
once again happy to participate and show their support.

PFCU employees from left, Pamela McBride, Sarah Medina, Regina Carolan and 
Shannon Lutz.
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NOW ACCEPTING 2020 
SCHOLARSHIP APPLICATIONS
To continue our support of higher  
education and in celebration of National 
Credit Union Youth Month, April 1-30, 
PFCU is pleased to announce our 17th 
Annual Scholarship Program that awards 
four $2,500 scholarships to members who 
are high school seniors in good standing.*

Applications require transcripts, a teacher’s 
reference and two completed essay 
questions. Scholarship funds must be  
used for tuition or textbooks only at an 
accredited college, university or business 
school. Scholarship program information  
is available online at pfcu.com. 

Submissions are currently being accepted 
and must be postmarked by April 17, 2020.  
Recipients will be notified by May 1. All 
scholarship funds will be sent directly  
to the school on the recipient’s behalf. 

The Community College of Philadelphia’s 
Northeast Regional Center is also accepting 
applications for the Philadelphia Federal 
Credit Union Scholarship. Students must be 
a member of PFCU in order to apply. The 
deadline is June 1. One recipient will receive 
a $400 scholarship for the 2020 school year. 
Please visit www.ccp.edu/scholarships  
to view the eligibility criteria.*

*  PFCU employees, directors, volunteers and their 
immediate family members are ineligible to participate.

PFCU DAY AT TEMPLE UNIVERSITY
On Sunday, February 16, PFCU members and fans enjoyed a family outing of 
local basketball rivals as the Temple Owls challenged the Villanova Wildcats. Fans 
received a co-branded cap and discounted tickets compliments of PFCU. During 
the festivities, Joseph F. McHugh, Jr. went down on the court with Mary Simmons, 
VP, Marketing, to accept the game ball from Dr. Patrick Kraft, the Director of 
Temple Athletics. The Owls lost the game 76-56 but a good time was had by all.

Second from left, Jacqueline Willmunder, PFCU Supervisory Committee member, Dr. Patrick Kraft, 
Director of Temple Athletics, Joseph F. McHugh, Jr., PFCU Board Treasurer and Mary Simmons, 

VP, Marketing

UPCOMING SHREDDING DAY EVENTS

SATURDAY, APRIL 18
PFCU Operations Center
12800 Townsend Road
11 a.m. to 1 p.m.

SATURDAY, APRIL 25
Bloomsburg Branch
1615 Columbia Boulevard
Route 11 Marketplace
10 a.m. to 12 p.m.

For the Philadelphia event, please enter the parking lot from the rear of the 
Operations Center building on Townsend Road. Do not enter on McNulty  
Road near the Service Center drive-thru lanes. 

To ensure that your wait time is minimal, please remember to follow  
these guidelines.

• Please arrive early, before the truck reaches capacity.
• Limit the number of boxes to three (3).
• DO NOT USE PLASTIC BAGS. Paper bags, bins and boxes are preferred.

Please be considerate of your fellow credit union members who will have  
to wait if the guidelines are not followed properly. Thank you in advance for  
your cooperation.
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PFCU BOARD OF DIRECTORS – 
IN THE SPOTLIGHT 

The Philadelphia Federal Credit 
Union (PFCU) is a member-owned, 
not-for-profit financial institution that 
exists entirely to serve our members. 
PFCU does not issue stock or pay 
dividends to outside shareholders.  
All earnings are returned to 
members in the form of lower 
loan rates, higher dividend rates, 
fewer fees, free financial education 

and community activities. Our Board of Directors is a 
dedicated group of volunteers that are elected from 
within our membership.

This month, we highlight the volunteer service of Bridget 
Tierney Brown. Bridget was born and raised in Northeast 
Philadelphia where she graduated from Nazareth 
Academy High School. She received her Bachelor  
of Science in Nursing in 1998 from Thomas Jefferson 
University and her Master of Science in Nursing from  
the University of Pennsylvania. 

Bridget has been a member of the credit union since 
1991 and served as an active volunteer on the Loan 
Review Committee from 2007 – 2012. She has served  
on the Supervisory Committee since 2012 and was 
elected to the Board of Directors in 2016. Bridget’s 
professional career has focused on Nursing for over 
20 years. She has held Registered Nurse positions for 
Abington Memorial and University of Pennsylvania 
Hospitals. Bridget was a Women’s Health Care Nurse 
Practitioner at the University of Pennsylvania Hospital 
from 2006 – 2010 and presently is a Women’s Health 
Care Nurse Practitioner for the Women’s Health Care 
Group of Abington Memorial Hospital. Bridget is a 
member of the Association of Nurse Practitioners in 
Women’s Health and is an active member of St. Cecilia’s 
Church where she also volunteers her time for the school. 

Bridget supports many charities that include the Lung 
Cancer Foundation, the March of Dimes, as well as her 
local parish. Her off-duty interests include spending time 
with her family and taking vacations in the Outer Banks 
of North Carolina as well as the Jersey Shore. Bridget is 
married with four children and resides in the Foxchase 
section of Philadelphia.

Bridget Tierney Brown

Teller Net is more than just a way to check your account balance  
and transfer funds. PFCU’s online banking also gives you access to 
Money Management, a convenient tool that can help you manage 
your budget. With Money Management, you can:

•  Get a complete look at your finances. See all your accounts, 
including those with other financial institutions.

•  Create and track your budgets. Bubble icons help you quickly 
understand the relative health of your budgets.

•  Monitor your spending. Every transaction is automatically 
categorized so you can spend smarter.

Over time, Money Management makes it easy to see trends in 
your spending habits. A visualization of your spending is divided into 
categories, so you can examine subcategory views and see transaction 
details. You can also track income and define the date range over  
3, 6, 9 or 12 months.

Let Money Management help give you more control over your 
spending – and saving! Log in to Teller Net and conveniently access 
Money Management today.
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FINANCIAL EDUCATION IN ACTION
One of the ways that Philadelphia Federal 
Credit Union gives back to our community is 
through our Financial Education Program led by 
Accredited Financial Counselor®, Erin Ellis.

PFCU and Erin partnered with Spark, a national 
nonprofit dedicated to helping middle school 
students achieve successful futures, to host a two-
hour workshop for Mary McLeod Bethune School 
students. The workshop, focused on responsible 
decision making, gave students an opportunity 
to learn about financial literacy and the types of 

careers offered by a credit union through hands-on activities. 

PFCU’s Accredited Financial Counselor Erin Ellis taught students key 
financial vocabulary terms like “risk,” “alternative,” “consequence” and 

“opportunity cost” to strengthen their understanding of the terms in both 
a general and financial sense so they can apply these concepts to real-life 
situations like saving for a new smartphone or applying for a loan. The 
students also played a group trivia game using these words so that when 
it comes to making real-life decisions – financial or not – they will be 
able to successfully weigh the pros and cons of their choices and actions. 
Additionally, the students took a tour of the credit union to see first-hand 
all of the different job opportunities at PFCU.

Are you interested in hosting a seminar in your community or at your 
place of employment? PFCU’s seminars are always free and offered on a 
variety of topics. We will work with you to schedule the most convenient 
time for a seminar at your location. If you would like to schedule a one 
or two hour financial education seminar, please contact Erin Ellis at 
financialeducation@pfcu.com.

Erin Ellis,  
Accredited Financial 

Counselor

PFCU Youth Programs

FINANCIAL SUCCESS FROM KINDERGARTEN TO COLLEGE
Is your child just learning the basics about 
money or looking for ways to finance college? 
PFCU has youth programs to guide them 
toward making smart money decisions and 
reaching their savings goals.

MOOLA MOOLA SAVINGS CLUB FOR KIDS 
With the help of the magical monster  
Moola Moola and his friends, kids age  
12 and younger discover the value of saving. 
Our Moola Moola Savings Club for Kids 
program makes learning about money fun. 
Children with a minimum $50 balance receive 
dividends and a Moola Moola quarterly 
newsletter with tips and activities.

CU SUCCEED® FOR TEENS
Teens age 13-17 can sharpen their money 
management skills with checking, savings, 
check cards and other services designed just 
for them. Our CU Succeed® program teaches 
teens about money and how to establish and 
maintain good credit. They have access to a 
website that offers helpful tips and advice on 
topics such as creating a budget or finding the 
right college.

TUITION REWARDS FOR COLLEGE SAVINGS 
Our Tuition Rewards program can make 
college more affordable. When you register 

your child in Tuition Rewards, they can earn 
points toward scholarships at participating 
private colleges and universities across 
America.* Each member enrolled in Tuition 
Rewards will receive a minimum quarterly 
reward of 250 rewards points or 1.25% of 
end-of-quarter qualifying assets, whichever 
is larger. These points can be distributed 
to one child or several. Students can even 
receive points from multiple family members, 
such as parents, grandparents, aunts, uncles, 
cousins and godparents. Plus, earn 500 bonus 
points (a $500 value) just for signing up your 
student!

Let PFCU help give your children the tools 
they need to build a successful financial  
future. Learn more about Youth Programs  
at pfcu.com, by visiting a branch or calling 
us at 215-934-3500 or 800-832-PFCU 
(outside the metropolitan area).

*  Some schools have a limit that may be less than 25% of 
the cost of tuition. Account holders can view a complete 
list of member schools along with the maximum amount 
each school will accept from the Participating Schools 
page after logging in.
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CREDIT REPAIR: FIXING MISTAKES ON YOUR CREDIT REPORT
It is always a good rule of thumb to order a 
free copy of your credit report to review its 
contents. By law, you’re allowed to request 
a free credit report once every 12 months 
from each credit reporting company (Equifax, 
Experian and TransUnion). You can request 
your report at annualcreditreport.com. 

But what if you see mistakes? Maybe it’s an 
account that you didn’t open, an error in your 
name or address, or a bankruptcy that doesn’t 
really belong to you. Here are tips on fixing 
your credit, while avoiding scams.

If you find mistakes in your report, contact the 
credit bureau and the company that provided 
the information. Ask both to correct their 
records. Include as much detail as possible, 
plus copies of supporting documents, like 
payment records or court documents.

When contacting the credit bureau, the 
process depends on whether you’re an 
identity theft victim:

If the errors are not related to identity 
theft: Tell the credit bureau (by mail or 
online) what information you think is 
inaccurate. By mail, you can use sample 
dispute letters available on the Federal  
Trade Commission’s website at ftc.gov.  
Online, use the dispute portals for each 
credit bureau (Equifax, Experian, TransUnion) 
that listed the inaccuracy. The credit bureau 
must investigate your claim and make any 
necessary updates to your information within 
30 days. The bureau also must contact the 
company that provided the information. If the 
company finds the information was inaccurate, 
they must notify all three credit bureaus to 
correct your file.

If the errors are due to identity theft: 
You can block identity theft-related debts 
from appearing on your credit report. Visit 
IdentityTheft.gov to learn the steps and to get 
an Identity Theft Report to send to the credit 
bureaus. Remember that you can use Identity 
Theft Reports only for debts that are the result 
of identity theft. Filing an Identity Theft Report 
to block debts that you owe is against the law.

If you’re considering paying a credit repair 
organization to help fix your credit, keep 
in mind that anything they can do for you 
legally, you can do for yourself at little or  
no cost. Credit repair organizations can  
NOT legally remove accurate negative 
information from your credit report.

If you hire a credit repair organization,  
don’t do business with one that:
•  Insists you pay before it helps you  

(that’s illegal).
•  Tells you not to contact the credit  

bureaus directly.
•  Disputes information in your credit  

report you believe is accurate.

If you have a problem with a credit repair 
organization, report it to the Federal Trade 
Commission at their website at ftc.gov. 

Source: ftc.gov
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HOME RENOVATION TIME? HOME EQUITY CAN HELP 
If your home is starting to get a bit worn, it may be time for some 
updates to make it more comfortable and safe for your own family. 
You may also want to make your home more modern to appeal to 
buyers if you plan to sell.

Here are some popular home projects to consider in 2020, as  
noted by home remodeling expert Bob Vila™.

1 Surface updates. New carpets, floors, paneling and ceiling 
tiles are some of the top home renovation expenditures for 

homeowners planning to stay or sell.

2 Fresh paint. Paint is an update that can quickly change the  
mood of a room. Even one accent wall can add interest. Think 

neutral if you’re getting ready to sell, though.

3 Cost-savings upgrades. Saving money should appeal to  
any homeowner. Energy-efficient lighting, home insulation  

and improved roofing can all make a difference to help lower  
home utility costs.

4 Wellness-focused improvements. Younger homeowners  
are on the lookout for nontoxic materials, water and air  

purification systems, and circadian lighting that can help enhance  
sleep. These health-focused updates could mean a healthier profit  
if you’re planning to sell. 

GET STARTED WITH A HOME EQUITY LOAN OR LINE OF CREDIT
Ready to get going on a home improvement project? PFCU offers  
two ways to use the equity you’ve built in your home. By using your 
home as collateral, you can secure a great rate and the interest you  
pay may be tax-deductible.*

A fixed-term Home Equity Loan provides you with a check for a 
specific amount, to be paid back over a specific term. A home equity 
loan can also be used to finance big-ticket items like consolidating debt 
or cover a large medical expense.

A Home Equity Line of Credit (HELOC) works like a credit card, 
but the equity in your home determines your spending limit. You  
can reuse credit over a five-year period as you repay what you  
borrow. Use a HELOC as a revolving line of credit to finance  
ongoing home-improvement projects or college tuition.

*  Home Equity Loans are only available in PA, NJ, DE, MD and FL. Other charges may 
apply for loans outside of PA and NJ. Application waiver offer is valid for 80% loan-to-
value. Property insurance is required, and Flood insurance may be required. Fees that 
PFCU pays on your behalf will be recaptured if the loan is paid off within the first three 
years. Offer of credit is subject to credit approval.

Learn more about home equity lending at pfcu.com or call  
215-934-3500 or 800-832-PFCU (outside the metropolitan area)  
to speak with a PFCU Member Services Representative.



12800 Townsend Rd.
Philadelphia, PA 19154

This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher nor  
any other party assumes liability for loss or damage due to reliance on 
this material. Websites not belonging to this organization are provided for 
information only. No endorsement is implied. Images may be from ©iStock 
and/or ©Fotolia. ©2020 Philadelphia Federal Credit Union.

Federally insured by NCUA
Holiday Hours
PFCU branches will be closed on Monday, May 25 in 
observance of Memorial Day.

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

GET ON THE ROAD WITH A MOTORCYCLE OR RV LOAN
The weather is warming up, and the open 
road and great outdoors may be calling you! 
If purchasing a motorcycle or RV is on your 
wish list, why not see if now is the right time 
to make it happen?

Motorcycle loan – Whether 
you’re buying a new or used 
bike, low interest rates and easy 
terms help you fit loan payments 

into your budget. Plus, with PFCU’s fast 
approval process, you can get revved up  
for your road trip right away. 

RV loan – Have your eye on a 
motor home or a travel trailer? 
No matter your personal RV 
preference, a PFCU RV loan can 

make your next adventure more affordable. 
Borrow any amount from $5,000 to $150,000 
and finance up to 100% of the book value  
of new vehicles, plus tax and tags, or 90%  
of used vehicles.

Have Questions?  CONTACT THE PFCU SUPERVISORY COMMITTEE
If you have questions regarding your account(s) after reviewing your statement, please write a letter to the PFCU Supervisory Committee 
and they will respond to your inquiry. Please mail your comments to:

PFCU Supervisory Committee  •  P.O. Box 21004  •  Philadelphia, PA 19114

We can help you be ready  
for new travel adventures! 

Learn more and apply online 
at pfcu.com. Or stop by a 
branch or give us a call  
at 215-934-3500 or  

800-832-PFCU (outside  
the metropolitan area) for 

more details.


