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In This Issue:

SPREADING SOME CHEER OVER THE HOLIDAY SEASON 
PFCU employees purchased gifts including blankets, towels 
and clothing for the women at Gaudenzia House of Passage, a 
local nonprofit organization that provides supportive services for 
single women in the community. On Wednesday, December 19, 
representatives from PFCU’s Marketing Department were so excited 
to deliver the gifts and spread some holiday cheer to the residents.

Residents and staff from House of Passage and PFCU. From left to right top row:  
Lisa, resident; Mary Simmons, VP of Marketing, PFCU; Tamika Artis, Program 
Supervisor HOP; Karen Williams, Case Manager Supervisor HOP; Erin Ellis,  
Financial Educator, PFCU. From left to right bottom row: Shawn, Brenda, Ethel, 
residents and Mary Posluszny, Marketing Manager, PFCU.

PFCU DONATES $5,000 TO SUPPORT THREE LOCAL NONPROFIT 
ORGANIZATIONS
PFCU donated $5,000 to three local nonprofit organizations based 
on number of votes tallied during our Annual Giving Campaign. 
Launched in late 2018, the campaign encouraged community 
members to vote for one of three local nonprofit organizations to 
receive a donation of up to $5,000 from PFCU. From Giving Tuesday 
through January 1, 2019, voters selected a charity of their choice on our 
website. As a result of the campaign, PFCU donated $2,500 to Depaul 
USA, which received the most votes; $1,500 to Make The World 
Better, which came in second; and $1,000 to Haven Women’s House, 
which still received plenty of community voter support. PFCU is deeply 
committed to the communities that it serves. The credit union partners 
with the participating organizations throughout the year by offering 
financial workshops or hosting pop-up campaigns outside of select 
branches to give back to the communities in which they are rooted.

Erin Ellis, PFCU’s Accredited Financial Counselor, meets with three residents of 
Depaul USA, which received the highest number of votes in the credit union’s Annual 
Giving Campaign.
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PFCU EMPLOYEES TAKE THE PLUNGE IN SUPPORT OF THE  
SPECIAL OLYMPICS
On Saturday, January 26, employees of PFCU joined in the festivities 
of the Eastern Polar Plunge. Participants were happy to cross a goal 
off their bucket list while having fun plunging into the frigid waters of 
the Delaware River. The event was held at the Neshaminy State Park 
in Bensalem, PA. Funds from the Eastern Polar Plunge benefit Special 
Olympics PA, enriching the lives of nearly 20,000 athletes, allowing 
them to train and compete free of charge, as well as enjoy the many 
benefits their programs have to offer. PFCU was proud to sponsor and 
make a donation of $5,000.

PFCU SPONSORS THE 19154 5K RACE 
For the seventh consecutive year, PFCU was proud to show our 
support as a mile-marker sponsor of the 19154 5K event. The  
run/walk event is held hear PFCU’s Operation Center, through a 
course in the Parkwood Manor section of the neighborhood and Torrey 
Woods. The event includes a kids’ fun run and 5K race for adults. All 
proceeds benefit the youth and young adult ministries of Saint Anselm 
Church. PFCU employees were once again happy to participate and 
show their support.

PFCU DAY AT TEMPLE UNIVERSITY
PFCU members and fans enjoyed a family outing of basketball 
festivities on Sunday, January 27 as the Temple Owls challenged the 
Cincinnati Bearcats. Fans enjoyed receiving a pair of co-branded knit 
gloves and discounted tickets compliments of PFCU. As part of the 
festivities, Joseph F. McHugh Jr., PFCU Treasurer of the Board, and 
Mary Simmons, VP, Marketing, accepted the game ball from  
Dr. Patrick Kraft, Director of Temple Athletics, down on the court. The 
Owls lost the game 72-68 but a good time was had by all.

The team, PFCU Mighty Moolas, posed for a group photo before taking the plunge.

From left to right, Dr. Patrick Kraft presents the game ball to Joseph F. McHugh, Jr., 
PFCU Treasurer of the Board, Jacqueline Willmunder, PFCU Supervisory Committee 
member and Mary Simmons, VP Marketing, PFCU.

PFCU employees Sarah Medina, left, and Pamela McBride, right, participated  
in the race.

PFCU SUPPORTS OUR NEIGHBOR IN WEST PHILADELPHIA
On Tuesday, January 29, James McAneney, President/CEO of PFCU 
visited with Pastor Gregory P. Nelson of Hickman Temple A.M.E. 
Church, along with Ivana Dussell, PFCU Regional Manager and  
Joe Coleman, West Philadelphia Branch Manager. They donated a 
check in the amount of $5,000 to help defray the costs of installing an 
enormous brace on the outside of the church and repairs to the roof 
to cover the gap between the facade and the main building. Originally 
built in 1898, the historical church, located on the corner of 50th Street 
and Baltimore Avenue, is home to its faithful congregation.

From left to right, Ivana Dussell, PFCU Regional Branch Manager, Joe Coleman, West 
Philadelphia Branch Manager present the donation check to Pastor Gregory P. Nelson, 
Hickman Temple A.M.E. Church, along with James McAneney, President/CEO.
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The Philadelphia Federal Credit Union (PFCU) 
is a member-owned, not-for-profit financial 
institution that exists entirely to serve our 
members. PFCU does not issue stock or pay 
dividends to outside shareholders. All earnings 
are returned to members in the form of  
lower loan rates, higher dividend rates,  
fewer fees, free financial education and 
community activities. Our Board of Directors  
is a dedicated group of volunteers that are 

elected from within our membership.

This month, we highlight the volunteer service of Paulette Chambers.  
Paulette was born and raised in Philadelphia. She is a graduate cum 
laude of Peirce College with an A.S. in business administration and 
is a member of Phi Theta Kappa Honor Society. 

Paulette has been a member of the Philadelphia Federal Credit 
Union since 1971 and served on various committees as an active 
volunteer for the past 28 years. She has been a member of the 
Supervisory Committee and was Chairperson of the Loan Policy 
and Loan Review Committees. Today, Paulette serves on the Board 
of Directors’ Executive Committee. She is also a member of the 
Asset and Liability Management Committee. 

Employed by the City of Philadelphia for over 36 years, Paulette 
held various positions from a Clerk Messenger to an Applications 
Programmer III. She is an active member of the Urban League, the 
National Association for the Advancement of Colored People, the 
African American Museum of Philadelphia, the Schomburg Center, 
Smithsonian Institution, WHYY, WRTI-Temple University, the 
Franklin Institute and the Free Library of Philadelphia Foundation. 

Paulette also serves as a member of the West Oak Lane  
Business Association and three senior centers including the  
Center in the Park, Martin Luther King and West Oak Lane.  
In her spare time, she teaches line dancing for the St. Peter  
Claver Junior Auxiliary at St. Athanasius School and the Kings  
Men class at MLK Senior Center. 

She supports numerous charities that include Alex’s Lemonade 
Stand Foundation, American Diabetes Association, American 
Heart Association, Bridges to Education, Career Wardrobe, Center 
for Community Arts, Feed the Children, Habitat for Humanity, 
Mercy Neighborhood Ministries, Philabundance, Susan G. Komen 
Foundation, The Philadelphia Foundation and West Catholic High 
School, among many others. She resides in Philadelphia and has 
two married daughters and three grandchildren. 

PFCU BOARD OF DIRECTORS –  
IN THE SPOTLIGHT 

Hitting the road in your very own recreational vehicle (RV) 
gives you a new perspective on traveling. A great view of 
the road and scenic sights, lower overnight costs at relaxing 
campsites than a hotel, the freedom to travel with your pet – 
there are many benefits! If purchasing an RV is one of your 
goals, apply for a loan from PFCU. Whether you’re looking for 
a luxury motor home or a pop-up trailer, our rates and terms 
make it easy for you to get the RV that best suits your lifestyle 
and budget.

LOAN OPTIONS
You can borrow as little as $5,000 up to $150,000, with rates 
as low as 6.00% APR (based on applicant credit).* Financing is 
flexible and geared toward the type of RV you choose:

•  New RVs: Take up to 12 years to repay your loan, and get 
up to 100% financing of the book value, plus tax and tags.

•  Used RVs: Take up to 10 years to repay your loan, and  
get up to 90% financing of the book value, including tax  
and tags.

We can help you be ready for new travel adventures! Apply 
online at pfcu.com. To learn more, call 215-934-3500 or 
800-832-PFCU (outside the metropolitan area).

*  APR = Annual Percentage Rate as low as 6.00% APR for terms up to  
144 months. This is the credit union’s best rate. For each $10,000 borrowed 
over a term of 144 months, pay approximately $97.61 a month. All rates 
are subject to change based on market conditions, borrower eligibility and 
underwriting factors. Other rates and terms available. Rate reflects all possible 
discounts. Loans available only in PA, NJ, MD, FL and DE. The financed 
loan amount must be at least $5,000. Consult a tax advisor regarding the 
deductibility of interest.

Paulette Chambers

https://www.pfcu.com/personal-banking/loans/rv-loans
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FINANCIAL EDUCATION IN ACTION
One of the ways that 
Philadelphia Federal 
Credit Union gives back 
to our community is 
through our Financial 
Education Program led 
by Accredited Financial 
Counselor®, Erin Ellis.

When done well, financial 
education is contagious. 
Those who receive the 

information often want to share it with others. 
This is the story of two individuals who found 
value in PFCU’s Financial Education and are 
working to share it. 

Alfonso Geiger met Erin Ellis at a financial 
education seminar scheduled at his job, 
Project HOME. Project HOME scheduled 
these seminars as a benefit to their employees 
during their Wellness Initiative. Alfonso was a 
sponge soaking up all of the information he 
could. He continues to use the information 
he learned in his personal life and to help 

others in his job as a Certified Peer Specialist, 
where he works to support individuals 
receiving services from Project HOME. His 
role at Project HOME is expanding and he is 
working with Erin to bring the free financial 
education she provides to the people that 
Alfonso helps every day.

Lionel Wiley met Erin when she was 
facilitating seminars at Ready, Willing, and 
Able (RWA). RWA is an organization that 
provides transitional housing, training, 
education and paid employment to homeless 
men in Philadelphia. Lionel was a trainee 
in the program, homeless and formerly 
incarcerated. Fast forward, Lionel is now the 
Assistant Director at a recovery house in 
South Philadelphia run by One Day At A Time 
(ODAAT). Every day he works to help support 
low-income and homeless men and women 
and their families in the Philadelphia area who 
are in recovery from addiction. He also has his 
own non-profit called Power Brothers. Lionel 
remembered that while he was living at RWA, 

PFCU provided exceptional financial education 
to the trainees there. He did not hesitate to call 
Erin to schedule seminars for all of the groups 
with which he works. 

These two stories are examples of the value  
of financial education and how people want  
to share it when they experience it firsthand. 

PFCU’s seminars are always free and 
offered on a variety of topics. We will 
work with you to schedule the most 
convenient time for a seminar at your 
location. If you would like to schedule 
a one- or two-hour financial education 
seminar, please contact Erin Ellis  
at financialeducation@pfcu.com.

Erin Ellis,  
Accredited Financial 

Counselor

Upcoming Financial 
Literacy Seminar
HOMEBUYING
Tuesday, May 7, 6 – 7:30 p.m.
Northeast Regional Library
2228 Cottman Avenue

To register, call 215-934-3580 or email 
financialeducation@pfcu.com.TELLER NET + MONEY MANAGEMENT = 

BUDGETING CONVENIENCE
Did you know you have access to Money 
Management, a convenient tool accessible 
through Teller Net? When you log in to 
conduct your online banking, you can 
manage your budget at the same time!  
With Money Management, you can:

•  Get a complete look at your finances. 
See all your accounts, including those with 
other financial institutions.

•  Create and track your budgets. Bubble 
icons help you quickly understand the 
relative health of your budgets.

•  Monitor your spending. Every transaction 
is automatically categorized so you can 
spend smarter.

Over time, Money Management makes it 
easy to see trends in your spending habits. 
A visualization of your spending will be 
divided into categories, so you can examine 
subcategory views and see transaction 
details. You can also track income and define 
the date range over 3, 6, 9 or 12 months.

Let Money Management give you more 
control over your spending – and saving! 
Log in to Teller Net and conveniently access 
Money Management today.
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Philadelphia Federal 
Credit Union will never 

contact you to ask for your 
account number, personal 
identification number or 

card number.

BE CAREFUL ABOUT SHARING TOO MUCH PERSONAL INFORMATION
Did you know that 16.7 million people 
had their identities stolen in 2017? Based 
on a study by Javelin Strategy & Research, 
consumers should be on guard when 
providing their personal information. Many 
don’t understand how easily they can get on 
the radar of crooks and scammers so listed 
below are a few of the ways:

CONTEST ENTRIES

Online contests are gateways to unwanted 
sales pitches. Besides gathering information 
such as your name, address and age, other 
questions may include where you like to travel 
or if you are in the market to buy a car.

WARRANTY CARDS

Did you wonder why when you fill out a 
warranty card for an appliance or electronic 
device, it also requests information for how 
much money you make? It is very likely that 
your information is being sold to others, either 
legitimately or as part of a scam.

SURVEYS

Did you recently complete a survey about a 
recent hotel stay or the service at a restaurant? 
Selling survey data is big business, and 
marketing firms and even criminals can 
learn a lot about you based on your travel 
preferences, type of home you own or what 
car you drive.

SOCIAL MEDIA

Scammers search social media postings to 
learn more about those they have targeted. 
So be careful not to post real-time information 
with your whereabouts.

MAIL

Be sure to shred all mail that contains your 
name, address, account numbers or other 
personal data. If you don’t have a personal 
shredder, save your papers for our free 
Shredding Day events (April 20 at PFCU’s 
Operations Center and April 27 at our 
Bloomsburg Branch).

DEATH IN THE FAMILY

Obituaries are prime hunting ground for 
scammers, who learn the names of vulnerable 
widows, widowers, children or grandchildren. 
Honor the deceased, but keep personal 
information in obituaries to a minimum.

Please note: Philadelphia Federal Credit 
Union will never contact you to ask for your 
account number, personal identification 
number or card number. We will never ask 
you for your home banking information nor 
should any other third-party company. Be 
diligent and review your accounts daily or 
several times during the week and report any 
discrepancies immediately.

Don’t fall victim to fraud. For more 
information, visit the Federal Trade 
Commission’s website at ftc.gov/scams.

Source: AARP Fraud Watch Network

UpcomingShredding 
Day Events
PFCU OPERATIONS CENTER
Saturday, April 20 • 11 a.m. to 1 p.m.
12800 Townsend Road

BLOOMSBURG BRANCH
Saturday, April 27 • 10 a.m. to 12 p.m.
1615 Columbia Boulevard
(Route 11 Marketplace)
Bloomsburg, PA 17815

To ensure that your wait time is minimal, please 
remember to follow these guidelines.
•  Please arrive early, before the truck reaches capacity.
•  Limit the number of boxes to three (3).
•  Do not use plastic bags. Paper bags, bins and boxes 

are preferred.
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PFCU YOUTH PROGRAMS
Financial Success from Kindergarten to College

Help your child take the right steps to financial success with PFCU 
programs created specifically for kids through young adults. Is your 
child just learning the basics about money or looking for ways to 
finance college? PFCU has the tools to guide them toward making 
smart money decisions and reaching their savings goals.

FOR KIDS AGE 12 AND UNDER
Our Moola Moola Savings Club for Kids is a program 
that makes learning about money fun. With the help of 
the magical monster Moola Moola and his friends, kids 

discover the value of saving. Children with a minimum $50 balance 
receive dividends and a Moola Moola quarterly newsletter with tips 
and activities.

FOR TEENS AGE 13-17
Our CU Succeed® Program offers checking, savings, 
check cards and other services designed for teens. 
The program teaches teens about money and how to 

establish and maintain good credit. They’ll have access to a website  
that offers helpful tips and advice on topics they need to know, such  
as creating a budget or finding the right college.

FOR PROSPECTIVE COLLEGE STUDENTS
Make college more affordable with our Tuition Rewards 
Program. When you register your child, they can 
earn Tuition Rewards points toward scholarships at 

participating private colleges and universities across America.* Each 
member enrolled in Tuition Rewards will receive a minimum quarterly 
reward of 250 rewards points or 1.25% of end-of-quarter qualifying 
assets, whichever is larger. These points can be distributed to one child 
or several. Students can receive points from multiple family members, 
such as parents, grandparents, aunts, uncles, cousins and even 
godparents. Plus, earn 500 bonus points (a $500 value) just for  
signing up your student!

Give your children the tools they need to build a brighter financial 
future. Learn more about Youth Programs by visiting a branch, live 
chatting with a PFCU Member Service Representative at pfcu.com 
or calling us at 215-934-3500 or 800-832-PFCU (outside the 
metropolitan area).

*  Some schools have a limit that may be less than 25% of the cost of tuition. Account 
holders can view a complete list of member schools along with the maximum amount 
each school will accept from the Participating Schools page after logging in.

NOW ACCEPTING 2019 SCHOLARSHIP APPLICATIONS
To continue our support of higher education 
and in celebration of National Credit Union 
Youth Month, April 1-30, PFCU is pleased 
to announce our 16th Annual Scholarship 
Program that awards four $2,500 
scholarships to members who are high 
school seniors in good standing.*

Applications require transcripts, a teacher’s 
reference and two completed essay questions. 
Scholarship funds must be used for tuition 
or textbooks only at an accredited college, 
university or business school. Scholarship 
program information is available online at 
pfcu.com. 

Submissions are currently being accepted 
and must be postmarked by April 26, 2019. 
Recipients will be notified by May 3. All 
scholarship funds will be sent directly to the 
school on the recipient’s behalf. 

The Community College of Philadelphia’s 
Northeast Regional Center is also 
accepting applications for the Philadelphia 
Federal Credit Union Scholarship. Students 
must be a member of PFCU in order to apply. 
The deadline is June 1, 2019. One recipient will 
receive a $400 scholarship for the 2019 school 
year. Please visit www.ccp.edu/scholarships to 
view the eligibility criteria.*

*  PFCU employees, directors, volunteers and their 
immediate family members are ineligible to participate.
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HAVE QUESTIONS? CONTACT THE 
PFCU SUPERVISORY COMMITTEE

If you have questions regarding 
your account(s) after reviewing your 
statement, please write a letter to the 
PFCU Supervisory Committee and 
they will respond to your inquiry. 
Please mail your comments to:

PFCU Supervisory Committee
P.O. Box 21004
Philadelphia, PA 19114

Share Your Story: 
If you had a good experience with Philadelphia 
Federal Credit Union, we want to know about 
it. Please email us at service@pfcu.com or call 

us at 215-934-3500 or 800-832-PFCU  
(outside the metropolitan area).

HOME EQUITY CAN HELP YOUR HOME GO GREEN
Making your home more energy efficient not 
only can help you save on energy bills while 
you are living in your home, but a home 
with green improvements can also appeal to 
prospective buyers.

Here are some top energy-efficient upgrades 
recommended by Forbes magazine:

1. Windows. Leaky windows can let heat 
in during the summer and out during the 
winter. Replacing old windows with Energy 
Star-certified windows can keep you more 
comfortable and help lower your energy costs. 
Choose designs that complement the style of 
your home and will appeal to others if you 
decide to sell.

2. Water systems. Help less money go down 
the drain with low-flow toilets and showers, 
and an energy-efficient water heater. They’re 
wise choices for lowering your energy bills, 
conserving water and increasing your home’s 
resale value.

3. HVAC systems. An upgraded heating, 
ventilation and air conditioning system with a 
smart thermostat that regulates your home’s 
temperature when you’re at home, asleep or 
away can make a big difference in energy 
usage and savings.

SPRING AHEAD WITH A HOME EQUITY LOAN 
OR LINE OF CREDIT
PFCU offers two ways for homeowners to 
use the equity you’ve built in your home. By 
using your home as collateral, you can secure 
a great rate and the interest you pay may be 
tax-deductible.*

A fixed-term Home Equity Loan provides 
you with a check for a specific amount, to 
be paid back over a specific term. A home 
equity loan can also be used to finance big-
ticket items like consolidating debt or a large 
medical expense.

A Home Equity Line of Credit (HELOC) 
works like a credit card, but the equity in your 
home determines your spending limit. You 
can reuse credit over a five-year period as 
you repay what you borrow. Use a HELOC as 
a revolving line of credit to finance ongoing 
home-improvement projects or college tuition.

Learn more about home equity lending  
at pfcu.com or call 215-934-3500 or  
800-832-PFCU (outside the metropolitan 
area) to speak with a PFCU Member Services 
Representative.

*  Home Equity Loans are only available in PA, NJ, DE, MD and FL. Other charges may apply for loans outside of PA and 
NJ. Application waiver offer is valid for 80% loan-to-value. Property insurance is required, and Flood insurance may be 
required. Fees that PFCU pays on your behalf will be recaptured if the loan is paid off within the first three years. Offer  
of credit is subject to credit approval.

https://www.pfcu.com/personal-banking/loans/rv-loans

