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SUPERVISORY
COMMITTEE REPORT
Philadelphia Federal Credit Union’s Supervisory Committee is 
charged with the audit function of the Credit Union to ensure that 
PFCU’s strength is fairly represented. The committee oversees 
the internal and external auditors who make sure that the Credit 
Union is sound and functioning well with the mandated guidelines 
and policies set forth by the governing bodies.
An external audit was conducted in 2014 by the Certified Public 
Accounting firm of Connolly, Grady and Cha, P.C. The federal 
examiners of the National Credit Union Administration (NCUA) 
also audited the Credit Union. These examinations of PFCU’s 
financial statement and practices, along with audits conducted by 
the Internal Audit Department, have revealed Philadelphia Federal 
Credit Union to be in excellent condition, both financially and 
administratively.
Due in part to the efforts of the Supervisory Committee and 
auditors throughout the credit union movement, credit unions as a 
whole are very sound financial institutions. Credit Unions provide 
an alternative to consumers and the fact is more individuals are 
choosing credit unions not only because of their services, but 
also because they know that their money is safe.
The Supervisory Committee is dedicated to ensuring that these 
beliefs are well founded. The committee welcomes all comments 
and suggestions from our members. You are invited to use the 
following address: PFCU Supervisory Committee,  
P.O. Box 21004, Philadelphia, PA 19114.

Timothy Lederer 
Chair

MISSION STATEMENT 
The mission of the Philadelphia Federal Credit Union is to provide 
for the financial well-being of our membership through a dedicat-
ed and unique combination of professional and personal service. 
As a member-owned institution, we will invest daily in build-
ing one-on-one relationships with our membership community 
through uncompromising service, convenience and a complete 
offering of competitive financial products and services. It is our 
fundamental belief, and the pride of the Philadelphia Federal 
Credit Union, that our members and employees are owners of 
this institution. Therefore, we will become the leading credit union 
in the Delaware Valley, in recognition of our commitment to their 
ownership and as stewards of their financial independence.
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Credit unions were founded on the principle of people helping 
people, and we’re proud to say that after 64 years of dedicated 
service to our members and community, that standard remains 
the core strength of Philadelphia Federal Credit Union (PFCU). 
We strive each and every day to not only make a difference in 
our members’ lives, but to also give back to our community and 
neighbors. It is with great pleasure that we share with you the 
many ways PFCU helped members make their dreams come true 
in 2014 while simultaneously making our community a better place 
to live, work and play.

Putting Members First
At PFCU, we take pride in helping members reach their short-term 
and long-term financial goals by offering a variety of products 
and services that are specifically designed to help members save 
money, finance affordably, manage their finances, and increase 
their personal wealth overall. In 2014, we expanded member 
opportunities even more by:

•   Keeping our loan rates low – Our competitively low loan rates 
provided members with the opportunity to finance vehicles, 
consolidate debts, take vacations, and more, while helping 
them keep their monthly payments as low as possible.

•  Extending our Fast Track Mortgage program – This special 
program helped more than 115 members refinance 
approximately $8 million in mortgage loans in order to lower 
their interest expenses and pay off their loan sooner.

•  Forming a partnership with Sallie Mae – Members now have 
access to the Sallie Mae Smart Option Student Loan, making 
it easier and more affordable for students to bridge the gap 
between federal loans and the cost of educational expenses.

•  Hosting Enterprise Car Sales events – These special events 
presented members with access to amazing savings and 
purchasing opportunities several times throughout the year.

•  Introducing Shared Access – Through this new online banking 
feature, members now have the option to designate other 
individuals as sub-users and to grant them specific Teller Net 
permissions, such as viewing specified account information, 
performing limited transactions, or utilizing bill payment.

•  Introducing VISA Checkout – This new digital payment service 
offers members a safe, simple, and speedy way to pay online 
and can be used anywhere VISA Checkout is accepted.

Growing Our Credit Union
Our members’ best interests are always our top priority, and that’s 
why in 2014, we did more than expand member opportunities. 
We placed a great deal of time and effort into growing our credit  
union—because when we grow, you profit. And that’s what 

we’re all about. Through these community events, we helped 
share the benefits of PFCU membership with more individuals 
and businesses in our community, which in turn, gave us the 
opportunity to welcome new members to our credit union:

•  Small Business Networking Event – We focused on expanding 
our business banking relationships by hosting this special 
event in our Fishtown neighborhood.

•  Social Media Promotions – We expanded our community ties 
through a series of online promotions, which included the 
Neighborhood Hero Contest, Non-Profit Campaign, Pictures 
of Success Art Contest, and a virtual food drive. 

Making a Difference in Our Community
Over the past several decades, Philadelphia Federal Credit Union 
has supported the communities we call home. Our credit union 
and our employees continued this effort in 2014 by dedicating time 
and talents to help improve the quality of life in our community 
through several community events and activities, including:

 
•   Free PFCU Shredding Days
• PFCU at Temple University Athletic Events
• Philly Cycling Classic
• Kensington Kinetic Sculpture Derby
• 19154 5K Race
• SPIN Stroll for Possibilities
• St. Patrick’s Day Parade
• Garden Project
• 1st Annual Charity Car Show
• Dragon Boat Festival
• MS 150 City to Shore Ride
• Columbus Day Parade
• Race for the Cure

We also carried on our commitment to youth by offering financial 
education seminars at local schools as well as our Annual 
Scholarship Program and Tuition Rewards program for members.
 
Other 2014 Highlights
In 2014, we had the honor of dedicating our Northwest Branch 
to the memory of Bernard T. Lester, a valued and beloved Board 
Member, who passed away in 2013. In honor of his 45 years of 
service to PFCU, the Northwest Branch was officially declared the 
Bernard T. Lester Memorial Branch on July 29, 2014.

Looking from the Past to the Future
As you can see, a lot has taken place at your credit union over the 
past year. And just as the year has made us a stronger, more unified 
and stable financial institution, we look forward to the improvements 
and opportunities that lie before us in the years to come. Thank you 
for your loyalty throughout 2014 and for continuing to allow us to 
serve your financial needs. 

Joseph F. McHugh, Jr.
Chairman

James M. McAneney
President/CEO

CHAIRMAN/PRESIDENT’S REPORT



I am pleased to share with you that 2014 was yet another solid year for 
Philadelphia Federal Credit Union (PFCU). As in years past, we made 
substantial strides financially and experienced consistent growth in net 
worth, net income, and credit quality. 
Total assets for 2014 were $910 million, an increase of 3.35% from 
2013, and total member shares ended at $793 million, an increase of 
2.72% from 2013. In addition, PFCU’s membership, which rounded 
out the year at 112,401, continued to turn to the Credit Union for their 
lending needs and helped us earn $34 million in interest on loans, a 
slight increase of 0.24% from 2013.
Overall, 2014 was a profitable year for Philadelphia Federal Credit 
Union, thanks to our management team, staff and loyal members. I 
wish to personally thank each member for your continued support of 
PFCU and for taking advantage of the great products and services we 
offer. You play a vital role in the continued success of your Credit Union.
The Board of Directors, along with the PFCU staff, looks forward to 
helping you meet all of your financial goals in 2015 and beyond.

Dennis McBride
Treasurer

We have audited the accompanying consolidated statements 
of financial condition of Philadelphia Federal Credit Union and 
subsidiary as of September 30, 2014 and 2013, and the related 
consolidated statements of income, changes in members’ equity, and 
cash flows for the years then ended. These consolidated financial 
statements are the responsibility of the Credit Union’s management. 
Our responsibility is to express an opinion on these consolidated 
financial statements based on our audits.
We conducted our audits in accordance with auditing standards 
generally accepted in the United States of America. Those standards 
require that we plan and perform the audits to obtain reasonable 
assurance about whether the consolidated financial statements are 
free of material misstatement. An audit includes examining, on a 
test basis, evidence supporting the amounts and disclosures in the 
consolidated financial statements. An audit also includes assessing 
the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement 
presentation. We believe that our audits provide a reasonable basis 
for our opinion.
In our opinion, the consolidated financial statement referred to 
above present fairly, in all material respects, the financial position of 
Philadelphia Federal Credit Union and subsidiary as of September 
30, 2014 and 2013, and the results of their operations and their 
cash flows for the years then ended in conformity with accounting 
principles generally accepted in the United States of America.

Connolly, Grady & Cha, P.C.
Certified Public Accountants
Philadelphia, Pennsylvania

BALANCE SHEET

INCOME & DISTRIBUTION

 Sept Sept Net Change 
 2014  2013 2014 - 2013 % Change
ASSETS    
Cash and cash equivalents 216,905,134 204,683,065 12,222,069 5.97%
Investment Securities  
(Available for Sale) 109,127,598 103,087,852 6,039,746 5.86%
Loans Receivable 539,196,881 527,226,402 11,970,479 2.27%
Allowance for Loan Losses -9,082,269 -7,710,884 -1,371,385 17.79%
Accrued Interest Receivable 3,019,504 3,187,370 -167,866 -5.27%
Premises & Equipment 13,971,372 13,300,003 671,369 5.05%
Note Receivable 243,000 312,000 -69,000 -22.12%
Prepaid Expense and  
Other Assets 5,558,634 9,523,458 -3,964,824 -41.63%
Prepaid Pension Obligation 15,681,154 12,753,080 2,928,074 22.96%
Insurance Funding Receivable 1,949,073 0 1,949,073 NA
Other Real Estate Owned 6,414,765 7,344,697 -929,932 -12.66%
NCUSIF Deposit 7,839,501 7,584,874 254,627 3.36%
Total Assets 910,824,347 881,291,917 29,532,430 3.35%  
   
LIABILITIES     
Accounts Payable &  
Accrued Expense 3,726,578 3,709,053 17,525 0.47%
Advance Payments by  
Borrowers for Taxes & Ins 1,841,550 1,817,776 23,774 1.31%
Borrowing 0 0 0 0.00%
Other Liabilities 731,000 0 731,000 0.00%
Total Liabilities 6,299,128 5,526,829 772,299 13.97%

EQUITY    
Shares 579,482,772 545,518,031 33,964,741 6.23%
Certificates 214,177,567 227,095,859 -12,918,292 -5.69%
Total Shares 793,660,339 772,613,890 21,046,449 2.72%
    
Regular Reserves 4,172,269 4,172,269 0 0.00%
Undivided Earnings 109,417,695 102,656,131 6,761,564 6.59%
Unreal Gain/Loss-Invest.- 
Pension FAS158 -5,693,367 -6,467,827 774,460 -11.97%
Unreal Gain/Loss-Invest. -2,720,170 -3,970,939 1,250,769 -31.50%
Net Income/Loss 5,688,453 6,761,564 -1,073,111 -15.87%
Total Equity 110,864,880 103,151,198 7,713,682 7.48% 
Liabilities & Equity 910,824,347 881,291,917 29,532,430 3.35%

    
  Sept 2014  Sept 2013 Net Change % Change
INCOME    
Interest on Loans 34,068,556 33,988,446 80,110 0.24%
Investment Income 2,181,319 1,766,026 415,293 23.52%
Fee Income 15,418,391 14,942,976 475,415 3.18%
Gain on Sale of Loans 155,698 987,704 -832,006 -84.24%
Other Income 623,198 627,503 -4,305 -0.69%
    
Gross Income 52,447,162 52,312,655 134,507 0.26%
    
DISTRIBUTION OF INCOME    
Dividends to Members 3,918,851 4,340,030 -421,179 -9.70%
Interest on Borrowed $$$ 0 0 0 0.00%
Provision Loan Losses 7,225,000 5,500,000 1,725,000 31.36%
Operational Expenses  35,205,672   35,521,175  -315,503 -0.89%
Non-Operational Expenses 409,186 189,886 219,300 115.49%
Undivided Earnings 5,688,453 6,761,564 -1,073,111 -15.87%
    
Total Distribution 52,447,162 52,312,655 134,507 0.26%

INDEPENDENT AUDITORS’ REPORT

TREASURER’S REPORT


