
SUPERVISORY COMMITTEE REPORT
Philadelphia Federal Credit Union’s Supervisory 
Committee is charged with the audit function of the Credit 
Union to ensure that PFCU’s strength is fairly represented. 
The committee oversees the internal and external auditors 
who make sure that the Credit Union is sound and 
functioning well with the mandated guidelines and policies 
set forth by the governing bodies.

An external audit was conducted in 2016 by the Certified 
Public Accounting firm of Connolly, Grady and Cha, 
P.C. The federal examiners of the National Credit Union 
Administration (NCUA) also audited the Credit Union. 
These examinations of PFCU’s financial statement and 
practices, along with audits conducted by the Internal 
Audit Department, have revealed Philadelphia Federal 
Credit Union to be in excellent condition, both financially 
and administratively.

Due in part to the efforts of the Supervisory Committee 
and auditors throughout the credit union movement, credit 
unions as a whole are very sound financial institutions. 
Credit Unions provide an alternative to consumers and the 
fact is more individuals are choosing credit unions not only 
because of their services, but also because they know that 
their money is safe.

The Supervisory Committee is dedicated to ensuring that 
these beliefs are well founded. The committee welcomes 
all comments and suggestions from our members. You are 
invited to use the following address: 

PFCU Supervisory Committee   
P.O. Box 21004, Philadelphia, PA 19114 

Timothy Lederer 
Chairman

MISSION STATEMENT 
The mission of the Philadelphia Federal Credit Union is 
to provide for the financial well-being of our membership 
through a dedicated and unique combination of 
professional and personal service. As a member-owned 
institution, we will invest daily in building one-on-one 
relationships with our membership community through 
uncompromising service, convenience and a complete 
offering of competitive financial products and services. It 
is our fundamental belief, and the pride of the Philadelphia 
Federal Credit Union, that our members and employees 
are owners of this institution. Therefore, we will become 
the leading credit union in the Delaware Valley, in 
recognition of our commitment to their ownership and as 
stewards of their financial independence.
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Philadelphia Federal Credit Union’s Supervisory Committee 
is responsible for reviewing the audit function of the Credit 
Union to ensure that PFCU’s financial strength is fairly 
represented. The committee oversees the internal and 
external auditors who make sure that the Credit Union‘s 
financial controls are operationally sound and functioning in 
accord with the mandated guidelines and policies set forth 
by all governing bodies.

An external audit was conducted in 2017 by the Certified 
Public Accounting firm of Connolly, Grady and Cha, P.C. The 
federal examiners of the National Credit Union Administration 
(NCUA) also audited the Credit Union. These examinations of 
PFCU’s financial statement and practices, along with audits 
conducted by the Internal Audit Department, have concluded 
Philadelphia Federal Credit Union to be in excellent 
condition, both financially and administratively.

Due in part to the efforts of the Supervisory Committee and 
auditors throughout the credit union movement, credit unions 
as a whole are very sound financial institutions. Credit Unions 
provide an alternative to consumers which is why every year 
more individuals are choosing credit unions not only because 
of their cost effective services, but also because, more 
importantly, they know that their money is safe.

The Supervisory Committee is dedicated to ensuring that 
these well-founded beliefs and principles are steadfastly 
maintained for our members’ benefit. The committee 
welcomes all comments and suggestions from our members. 
You are invited to use the following address: 

PFCU Supervisory Committee   
P.O. Box 21004, Philadelphia, PA 19114 

Timothy Lederer 
Chairman

The mission of the Philadelphia Federal Credit Union is 
to provide for the financial well-being of our membership 
through a dedicated and unique combination of 
professional and personal service. As a member-owned 
institution, we will invest daily in building one-on-one 
relationships with our membership community through 
uncompromising service, convenience and a complete 
offering of competitive financial products and services. It 
is our fundamental belief, and the pride of the Philadelphia 
Federal Credit Union, that our members and employees 
are owners of this institution. Therefore, we will become 
the leading credit union in the Delaware Valley, in 
recognition of our commitment to their ownership and as 
stewards of their financial independence.
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We have audited the accompanying consolidated statements of financial 
condition of Philadelphia Federal Credit Union and its Subsidiaries, which 
comprise the consolidated balance sheets as of September 30, 2017 and 
2016, and the related consolidated statements of income, comprehensive 
income, changes in members’ equity, and cash flows for the years 
then ended, and the related notes to the financial statements. These 
consolidated financial statements are the responsibility of the Credit  
  Union’s management.

Our responsibility is to express an opinion on these consolidated financial 
statements based on our audits. We conducted our audits in accordance 
with auditing standards generally accepted in the United States of America. 
Those standards require that we plan and perform the audits to obtain 
reasonable assurance about whether the consolidated financial statements 
are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about 
the amounts and disclosures in the consolidated financial statements. An 
audit also includes assessing the accounting principles used and significant 
estimates made by management, as well as evaluating the overall financial 
statement presentation. We believe that our audits provide a reasonable 
basis for our opinion.

In our opinion, the consolidated financial statements referred to above 
present fairly, in all material respects, the financial position of Philadelphia 
Federal Credit Union and its Subsidiaries as of September 30, 2017 and 
2016, and the results of their operations and their cash flows for the years 
then ended in accordance with accounting principles generally accepted in 
the United States of America.

Connolly, Grady & Cha, P.C. 
Certified Public Accountants 
Philadelphia, Pennsylvania

Philadelphia Federal Credit Union (PFCU) continues to prosper. Our assets 
remain well over $1 billion. Furthermore, our stability as an institution endures 
along with consistent growth in loans, total assets, and shares equity. We still 
carry on with steady growth as a financial institution in all areas, including 
net worth, net income, and credit quality, which resulted in increasing our 
dividends to members by over 12% (12.45%) this year.

Total assets for 2017 were $1,091,564,649 billion, an increase of nearly 7% 
(6.56%) from 2016, and total member shares ended at $944,808,097 million, 
an increase of almost 6% (5.93%) from 2016. We upheld our loan growth 
again in 2017, growing last year’s $606,695,023 million to $649,147,441 
million, representing an increase of 7% over the year. Furthermore, our Net 
Income improved to $11,523,912 million, a whopping 51% (51.44%) increase 
over 2016.

We do not have results like these because we say we want them. We enjoy them 
because of the combined efforts of the executive and management teams, the 
staff, and our membership to earn them. For over six decades, we have shown 
that when we work together, we can reap the rewards of our hard work. Whether 
driven by pride or devotion or simply the belief that people should help people, 
we accomplish much more working together.  It is encouraging and motivating 
to work with a team and membership that takes pride in their financial 
institution, and the founding principles on which it was built. 

Joseph F. McHugh, Jr.  
Treasurer 

It’s More Than a Tagline to Us

As we look back on 2017, and celebrate another 
successful year of improving our members’ lives 
through focusing on our mission, we are reminded 
of our core values and what sets us apart from our 
competition. We are Not Here For Our Profit, Here For 
Yours. We put it on banners, on advertisements, on our 
website pages, and here in the Annual Report every 
year. We are quick to say that we are not like a bank 
because we are not-for-profit and that we return our 
“profits” not to stockholders or stakeholders, but to our 
membership. We also talk a good game about working 
hard to be a part of the community and helping people 
reach their financial goals. And we mean it.

However, we also know that actions speak louder 
than words.  We are proud of how we have shown our 
membership and community that we mean what we 
say. Here are some examples of how PFCU worked 
for our membership and enriched the communities 
we serve over the past year:

Expanding our footprint to serve more areas with 
two grand opening events at the Bloomsburg and 
Torresdale branches

Honoring the memory and community service of the 
late Matthew Tierney, PFCU Board Member at our 
Torresdale branch grand opening, where a plaque 
commemorates his efforts and contributions

Renewing our commitment to Temple University to 
remain the official credit union of the university and 
sponsor of Temple Athletics

Sponsoring a team of The Workshop School 
students, in a project-based learning environment, to 
build two kinetic sculptures for competition at the PFCU 
Kensington Kinetic Sculpture Derby & Arts Festival 

Introducing Virtual Capture, our new, user-friendly 
online consumer loan application that not only allows 
for more accurate applications but also for quicker 
decisions 

Upgraded to Encompass, an all-in-one mortgage 
management solution to book more loans more 
efficiently and offer an improved borrower experience

Partnering with Clarifi, a local, non-profit credit and 
housing agency to provide free financial counseling 
for our members

Offering our members affordable auto, home 
and life insurance options through the TruStage® 
Insurance Agency

Increasing our footprint on social media platforms 
like Facebook, Twitter and LinkedIn

Expanding our community ties through social 
media promotions, including a Facebook giving 
campaign that invited people to vote on how we 
would distribute $5,000 among four deserving non-
profit organizations

Hosting Pop-Up Barbecue events for members at 
our various locations

Providing special community events like 
shredding days held throughout the year, as well as 
sponsorships at other events in our communities, 
including the St. Patrick’s Day Parade, Kensington 
Kinetic Sculpture Derby, the Columbus Day Parade, 
and more

Supporting our employee and volunteer-sponsored 
events like the 19154 5K race, Delaware River City 
Corporation Greenway 5K Run/Walk event, SPIN Boo 
& Brew 5K Run/Walk event, the Susan G. Komen Race 
for the Cure, and the MS City to Shore Ride 

Spreading warmth and holiday cheer with fleece 
blankets to residents of St. Ignatius Nursing Home 
during the holidays

Helping our employees provide gifts and daily 
necessities to others through the Employee Holiday 
Giving Tree program to the residents of Gaudenzia’s 
House of Passage, a shelter that provides safe and 
warm beds for nearly 200 women

Conducting informative seminars throughout 
our communities through our Financial Education 
in Action program, where our accredited financial 
counselor provided her insight on several topics 
featured in national and regional publications

Reaching out to our community’s young people 
through our financial seminars held at local schools, 
scholarship program and Tuition Rewards Program

As we embark on another year with the credit union, 
we would like to acknowledge our member-owners, 
business partners and small businesses for entrusting 
us to serve you, your employees and families. We 
have never forgotten our mission or purpose and you 
can rest assured that we will continue on the path that 
rewards your active participation in the years to come. 

Bernard B. Lester James M. McAneney
Chairman  President/CEO 

 Sept Sept Net Change 
 2017  2016 2017 - 2016 % Change
ASSETS    
Cash and cash equivalents 241,908,401  229,983,182  11,925,219  5.19%
Investment Securities 
   (Available for Sale) 141,473,078  127,759,293  13,713,785  10.73%
Loans Receivable 649,147,441  606,695,023  42,452,418  7.00%
Allowance for Loan Losses (9,904,236) (9,709,924) (194,312) 2.00%
Accrued Interest Receivable 2,625,545  2,518,941  106,604  4.23%
Premises & Equipment 13,952,067  13,530,107  421,960  3.12%
Restricted Stock 420,800  367,000  53,800  14.66%
Prepaid Expense  
   and Other Assets 5,345,292  5,306,695  38,597  0.73%
Prepaid Pension Obligation 22,540,937  19,136,273  3,404,664  17.79%
Insurance Funding  
   Receivable 14,842,931  13,802,254  1,040,677  7.54%
Other Real Estate Owned 481,696  6,816,657  (6,334,961) -92.93%
NCUSIF Deposit 8,730,697  8,155,859  574,838  7.05%
Total Assets 1,091,564,649  1,024,361,360  67,203,289  6.56%  
   
LIABILITIES     
Accounts Payable  
   & Accrued Expense 8,887,932  5,443,740  3,444,192  63.27%
Advance Payments by 
   Borrowers for Taxes & Ins 1,928,292  1,923,778  4,514  0.23%
Borrowing 0  0  0  0.00%
Other Liabilities 754,629  731,000  23,629  3.23% 
Total Liabilities 11,570,853  8,098,518  3,472,335  42.88%

EQUITY    
Shares 732,529,875  685,532,494  46,997,381  6.86%
Certificates 212,278,222  206,405,750  5,872,472  2.85%  
Total Shares 944,808,097 891,938,244  52,869,853  5.93%
    
Regular Reserves 4,172,269  4,172,269  0  0.00%
Undivided Earnings 130,107,332  122,498,021  7,609,311  6.21%
Unreal Gain/Loss-Invest. 
   -Pension FAS158 (9,475,924) (9,875,793) 399,869  -4.05%
Unreal Gain/Loss-Invest. (1,141,890) (79,210) (1,062,680) 1341.60%
Net Income/Loss 11,523,912  7,609,311  3,914,601  51.44%
Total Equity 135,185,699  124,324,598  10,861,101  8.74%
Liabilities & Equity 1,091,564,649 1,024,361,360  67,203,289  6.56%

INCOME & DISTRIBUTION 
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  Sept 2017  Sept 2016 Net Change % Change
INCOME    
Interest on Loans 37,717,147  36,001,522  1,715,625  4.77%
Investment Income 3,954,527  2,413,800  1,540,727  63.83%
Fee Income 17,767,312  15,888,177  1,879,135  11.83%
Gain on Sale of Loans 238,267  335,103  (96,836) -28.90%
Other Income 2,537,565  930,495  1,607,070  172.71%
    
Gross Income 62,214,818  55,569,097  6,645,721  11.96%
    
DISTRIBUTION OF INCOME    
Dividends to Members 4,438,857  3,947,530  491,327  12.45%
Interest on Borrowed $$$ 0  0  0  0.00%
Provision Loan Losses 6,200,000  5,939,057  260,943  4.39%
Operational Expenses 39,422,417  37,674,255  1,748,162  4.64%
Non-Operational Expenses 629,632  398,944  230,688  57.82%
Undivided Earnings 11,523,912  7,609,311  3,914,601  51.44%
    
Total Distribution 62,214,818  55,569,097  6,645,721  11.96%


